
 

 

 

 

 
 
 
 

CONTACT INFORMATION 
 

 

24 HOUR EMERGENCY CONTACTS 
 

PLUMBING Barbour-Pourron 919-553-4455 

ELECTRICAL W3 Electric Inc  919-550-7341 

HEATING & AIR Biggs Heating and Air   919-329-8288 

 

UTILITIES 
 

ELECTRIC Town of 
Apex 

(919) 249-3531 

https://www.apexnc.org/Directory.aspx?did=12  

WATER & 
SEWER 

Town of 
Apex  

M-F, 9a-5p: (919) 362-8166 
 

After Hours: (919) 372-7475 
https://www.apexnc.org/1066/Water-
Resources  

GAS Dominion 
Energy 

866-366-4357 

MISCELLANEOUS 
 

FIREPLACE Fireside Hearth and 
Home  
 
 

1-800-704-0590 

ALL service & repair requests are to be reported using the SOS portal found at 

www.serviceonlinesolution.com/46 

 

SOS Warranty Video Instructions: 
( https://www.youtube.com/watch?v=WF6WiL_JFvU ) 
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