Management Contacts:

Bonnie Giles, AMS, CMCA
Association Manager
BonitaGiles@TowneProperties.com
919-878-8787

Kayla Lavin

Assistant Association Manager
KaylaLavin@TowneProperties.com
919-878-8787

NOTE: An appointment is necessary prior to visiting the Towne Properties Office to ensure your
community contacts are on property to assist.

**Normal Office Hours are Monday-Thursday 8:30am-5:00pm & Friday 8:30am- 1:00 pm**

If you have an emergency when our office is closed, please call 919-878-8787 and choose option 3 for
our On Call Answering Service. Please make sure you leave your name, community name, address,
phone number, and email with the answering service. If your call is deemed an emergency, your
information will be provided to the On Call Manager to handle the issue for you. If your call is not an
emergency, the information will be provided to your Management Team to handle during normal
business hours.

**Amenity Information for Pool and Pool Key, Request Forms are located under HOMEOWNERS TAB >
AMENITIES**
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