Rutherford

Internet and TV Service

Rutherford residents receive bulk High-Speed Internet and TV service to support our
evolving needs to work, learn and play at home.

. What are the Benefits?
: Every home includes 400 Mbps High-Speed Internet and approximately 200 TV channels

: High-Speed Internet is core to supporting our evolving work, learn and play at home lifestyle
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: Goodbye monthly Internet / TV bill because the charge for bulk service is included in your HOA assessments

: What Telecom Services and Equipment are included in the bulk provided service?
: Spectrum High-Speed Internet and Spectrum TV

: Up to(2) set top hoxes, (2) remotes, (1) modem, (1) wireless router

: For a list of included TV channels — call 833-697-7328
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Q: How do | set up my Internet and TV service?
A: 833-697-7328 is the only Spectrum number you'll ever need - call this number to:

e Activate New Service: call 7-10 days before your preferred activation date to schedule a Spectrum technician to install and activate sevice
{service fee may apply}

o Order service upgrades and get customer or technical support by contacting Spectrum
* You are responsible to return equipment directly to Spectrum or reimburse Spectrum for lost or damaged equipment

* Please ONLY call the above Spectrum number (other Spectrum numbers will not recognize your address for $0 rate billing)

Q:  Canladd services with Spectrum?

A:  Yes, you can order additional services and or equipment directly from Spectrum like additional TV boxes, more TV channels, premium TV
channels (HBO and STARZ) and telephone service

Q:  How does biiling work?

A:  If you only activate the bulk provided service (400 Mbps Internet and TV), you will not receive a bill from Spectrum because the charge for
bulk service is included in your HOA assessments

A:  If you order additional services or equipment, Spectrum will bill you monthly for these upgrades

Q:  Canluse another provider for my Internet services?

A:  Yes. You may choose to use another provider of your choice. However, doing so will not reduce the amount of your
HOA assessments

Rutherford is a Pulte Homes® community.

€ 2021 Spectrum bulk Internet and TV services are provided by Spectrum pursuant to a bulk service contract. Upon expiration of the bulk service contract, the homeowners assotiation
may renew the Spectrum contract or allow it to expire, Listed services are not guaranteed and may be changed by Spectium at any time. Residenl is required to comply with

Spectrum'’s Acceptable Use Policy ("AUP™) found here wwaw spetirum com/paisics/residential-teraes bt and Spectrumy's Privacy Policy found here

Bpsffweww spectium con/policies/ipeatium customer privacy policy.html, Failure to comply with the AUP and or Privacy Policy may result in service disconnection. Neither builder nor
the homeowaers association is responsible for providing Spectrum setvices, and they make no representation or warranty of any kind, express or implied, as to the services, quality or level
of senvice or speeds. Builder logo is a registered trademark of PulteGroup, Inc. and/or its affiliates. All other trademarks shown and nat owned by PulteGroup, Inc and/or its affiliates are
the properly of their respective owners. ©2021 PulteGroup, Inc. and/or its affiliates, All rights reserved. (March 2021)
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