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AIR CONDITIONING
Homeowner Use & Maintenance Guidelines

Air conditioning cangreatly enhance the comfort ofyourhome,
butifitis used improperly orinefficiently, wasted energy and
frustrationwillresult. These hintsand suggestionsare provided
to help you maximize your air conditioning system.

Your air conditioning systemis a whole-house system. The air
conditioning unitisthe mechanismthat produces cooler air.
The air conditioning system has been designed and installed
per all applicable building codes.

Inwarmer climates, the outside air disrupts the systemand
makes cooling impossible. Therefore, you should keep all
windows closed. The heat from the sun shining through
windows with open drapesis intense enough to overcome
the cooling effect ofthe air conditioning unit. For bestresults,
close the drapes on these windows.

Time is very important in your expectations of an air
conditioning system. Unlike a light bulb, which reacts
instantly when you turn on a switch, the air conditioning
unitonly begins a process when you set the thermostat.

For example, if you come home at 6:00 PM when the
temperature hasreached 90°F and setyourthermostatto
75°F,the air conditioning unitwill begin cooling, but will take
muchlongertoreachthe desired temperature. During the
whole day, the sun has been heating notonly the airinthe
house, butthewalls,thecarpet,andthefurniture. At6:00PM,
the air conditioning unit starts cooling the air, butthe walls,
carpet, and furniture release heat and nullify this cooling.
Bythetimetheairconditioningunithas cooledthewalls,
carpet, and furniture, you may well have lost patience.

Ifevening coolingis your primary goal, setthe thermostatata
moderate temperatureinthe morningwhile the house s cooler,
allowing the systemto maintain the cooler temperature. The
temperature setting may then be lowered slightly (3 degree
increments) whenyouarrive home, with better results. Once
the systemisoperating, settingthe thermostatat60°F will not
coolthe home any fasterand canresultinthe unitfreezing up
andnotperformingatall. Extended useunderthese conditions
can damage the unit.

Adjust Vents

Maximize airflowto occupied parts of your home by adjusting
thevents. Likewise,whenthe seasonschange, readjustthem
forcomfortable heating. Keepinmindheatrises,sodirectcool

airtothe upper areas of your home. Itwill naturally falldownto
the lower areas. The opposite goes inthe winter - heatrises.

Compressor Level

Maintain the air conditioning compressor in a level position
topreventinefficientoperation and damage to the equipment.
Ifit settles during the warranty period, Mattamy Homes will
level it.

See also Grading and Drainage.

Humidifier

Ifahumidifierisinstalled onthefurnace system, close the
damper and turn it off when you use the air conditioning;
otherwise, theadditionalmoisture cancause afreeze-up
of the cooling system.

Manufacturer’s Instructions

The manufacturer’'s manual specifies maintenance for the
condenser. Review and follow these points carefully. Since the
airconditioning systemis combinedwiththe heating system,
follow the maintenance instructions for your furnace or air
handler as part of maintaining your air conditioning system.

Temperature Variations

Temperatures may vary from room to room by several
degreesFahrenheit. Thisisduetosuchvariablesasfloor
plan, orientation of the home on the lot, type and use of
window coverings, and traffic throughthe home. Allrooms
willvaryintemperature;a3to5degreedifferenceisnormal.

Climate

The outside humidity in some locations can be quite high
throughoutthe year, however, the relative humidity in your
home should be kept below 60 percent on average. This
will help preventcondensation and microbial growth and
promote good air quality.

Condensate

Yourhomeairconditioningsystemisthe primary dehumidifier
foryourhome.Condensationisgeneratedasthecirculatingair
passesoverthecoolingcoilintheairhandler. Thiscondensate
isthen evacuatedviaacondensateline or pipe. Youwillsee
water dripping from this line during cooling months in the
designated location.




Aa

AIR CONDITIONING CONTINUED

Troubleshooting Tips

Before calling for service, check to confirm that the:

+ Thermostatissetto“cool’andthetemperatureis set
below the room temperature.

+ Airconditionerandairhandler (orfurnace, ifapplicable)
breakers on the main electrical panel are on (remember
if abreaker trips you mustturn it from the tripped position
to the off position before you can turn it back on).

+ 220 Breaker switches on the outside wall near
the air conditioner are on.

+ Switch onthe side of the furnace (or on the wall) is on.

+ Ifapplicable, BlowerPanelcoverisinstalledcorrectlyforthe
furnace blower (fan) to operate. Similartothe way a clothes
dryerdoor operates, this panel pushesin abutton thatlets
the fan motor know itis safe to come on. If that button is not
pushed in, the furnace will not operate.

+ Fuseinair handler or furnace is good
(See manufacturer literature for size and location).

+ Filter is clean to allow airflow.
+ Ventsinindividual rooms are open.
+ Air returns are unobstructed.

+ Condensationlineis notfulland float switch
has not been tripped.

+ Air conditioner has not frozen from overuse.

Evenifthe troubleshooting tips do not identify a solution,
the information you gather will be useful to the service
provider youcall.

Mattamy Homes Limited Warranty Guidelines

Theairconditioning system should maintainatemperature
of 78° or a differential of 17° fromthe outside
temperature, measuredinthe centerofeachroomata
heightof 5'above thefloor. Lowertemperature settingsare
oftenpossible, but neither the manufacturer nor Mattamy
Homes guarantees this.

Non-Emergency & Emergency

In warmer climates, a total lack of air conditioning is
considered an emergency. If your home has two A/C units
andonly oneisworking, that’s not considered an emergency.
Ifyour only A/C unitis notworking, please callthe emergency
number on the sticker located on your electrical

service panel.

Fornon-emergency service, aservice request will be generated
and an air conditioning contractor will provide service within
5 working days.

Maintenance
There is one MERV filter inside your air handler(s).

This filter needs to bereplaced annually. Ifyouchoose an
aftermarketfilter, follow the manufactures instructions,
but ensure it meets the equipment minimum specifications.

The condensate line will also require maintenance. Algae and
mildew can build up inside the condensate lines, causing a
loss of flow. This loss of flow will trip a float switch at your air
handler that will shut the system down untilthe blockage is
removed. In order to avoid this, we recommend that half to
1cupofvinegarisaddedtothe condensateline quarterly, ata
minimum, to keepit clear and avoid algae build up. Once the
vinegarhas aday ortwotoworkinside the pipe, you canfollow
up with halfto 1 gallon of warm water to flush out the line.
Also, make sure that your outside condensate line is
clear/free and nothing obstructs/damages pipe to prevent
water to exit the pipe.

Furnace Maintenance
The MERYV filter needs to be replaced every year.
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ALARM SYSTEM

Homeowner Use & Maintenance Guidelines

Ifyourhome selectionsincluded prewireforanalarmsystem,
you will arrange for the final connection and activation after
you move-in. The alarm company will demonstrate the
system, instruct you in its use, and provide identification
codes for your family. We recommend that you test the
system each month.

Mattamy Homes Limited Warranty Guidelines

Mattamy Homes makes norepresentationthatthe alarm
system will provide the protection for which itis installed
or intended.

APPLIANCES

Front Load Washers

Most front load washers/dryers have the ability to reverse
thedoorhinge &swing. Ifyou purchase yourappliances after
closing, please ensure you specify or order the door swing
correctly. The incorrect location of the appliances versus
venting for appliance door opening is not warrantable.

Mattamy Homes needstoknow if pedestals are going to be
purchased priortofinalizing selections either forappliances
purchasethroughMattamy, oryourown. Pedestals affectthe
placementofthe mechanicalsandventing of the appliances
and may preclude some cabinet options. Please let your agent
knowassoonaspossible ofyourchoicetoinstall pedestals.

Mattamy Homes s notresponsible for changing any venting
after move-in if pedestals are not listed on the purchase
agreement or change order. This change will be at the
expense ofthe Homeowner. Mattamy Homeswillnot be held
liable and/or responsible for the installation and or venting of
any front-loading laundry appliances if we are not notified in
writing by the buyers prior to selection finalization, and
Pre-Construction Meeting.

Due to the high rpm spin cycle speeds of frontload laundry
appliances, our appliance suppliers cannot be liable for
damages that may be caused by vibrations that occur
during the normal operation of your appliances.

Furthermore, vibrationsthatoccurduringnormal operation
ofyour laundry appliances are not covered under either
the manufacturer’s or builder’s warranty.

Mattamy Homes Limited Warranty Guidelines

We confirm that all appliance surfaces are in acceptable
condition during your New Home Orientation. The appliance
manufacturerswarranttheir productsdirectlytoyouaccording
to the terms and conditions of these written warranties.

Ifyouhave anappliance problem, contact
Whirlpool directly at: 1 (800) 253-1301 or
service_accounts@whirlpool.com.

Whirlpool will need to know the closing date, the serial and
model numbers (found on a metal plate on the side or the
bottom of the appliance) and a description of the problem.
Please do not contact Mattamy Homes Warranty Department
on appliance issues, as they are not covered under your
one-year builder’'s warranty.

Please be suretofilloutand sendinyourowner’s warranty
cardsandtoreadandfollowthe manufacturer’s literature.

ASPHALT — (If Applicable)

Homeowner Use and Maintenance Guidelines

Asphaltisaflexible and specialized surface. Like any other
surfaceinyourhome, itrequires protection from things that
candamage it. Overtime, the effects of weather (freezing
andthawing) and earth movementwill cause minor settling,
heaving and cracking of asphalt.

These are normal reactions to the elements and do not
constituteimproperlyinstalledasphaltordefective material.
Do not use your driveway for a minimum of 10 days after it
isinstalled (keep people, bicycles, lawn mowers, and other
traffic off of it). On newly installed asphalt avoid placing
pointed objects or heavy materials on the driveway and
avoid parking on it for extended periods of time. Turning
yourwheelswhenparkedwill cause tire marks. Avoid spilling
gasoline and other petroleum products on asphalt, as it will
cause soft spots and crumble.
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ASPHALT CONTINUED

Chemical Spills

Asphaltisapetroleum product. Gasoline, oil, turpentine,
and other solvents or petroleum products can dissolve or
damage the surface. Wash such spills with soap and water

immediately, and thenrinse them thoroughly with plain water.

Damage caused to your driveway as a result of these
conditionsis non-warrantable and will not be corrected by
Mattamy Homes.

Concentrated Loads Hot Weather

Avoidanyconcentratedorprolongedloadsonyourasphalt,
particularlyinhotweather. High-heeled shoes, motorcycle
or bicycle kickstands, trailers, grills, or even cars leftin

the same spot forlong periods can create depressions or
puncturesinasphalt. Damage causedtoyourdrivewayasa
result ofthese conditions is non-warrantable and will notbe
corrected by Mattamy Homes.

Nonresidential Traffic

Prohibit commercial or other extremely heavy vehicles such
as moving vans or other large delivery trucks from pulling
ontoyourdriveway. We designandinstallasphaltdrivesfor
conventional residential vehicle use only: family cars, vans,
light trucks, and so on.

Seal Coating

Exposuretosunlightand otherweather conditions willfade
your driveway, allowing the surface gravel material to be
more visible. Thisis anormal condition and nota material
or structural problem. Youdo not need to treat the surface
ofyourasphaltdriveway, butwerecommendit. Use ahigh
quality sealer, but wait a minimum of 12 months before the
first application. This sealing process can usually fill hairline
cracks; larger cracks can be filled or patched with asand
and sealer mixture prior to resealing.

*Townhomes* Check with your Homeowner’s Association
before seal coating your driveway, as there may be
restrictions, or it may be a covered item.

Mattamy Homes Limited Warranty Guidelines

During the warranty period, on a ONE TIME ONLY basis,
asphalt repairs are done by either overlay patching or
sectional replacement. Mattamy Homes is not responsible for
the inevitable differences in color between the patch and
the original surface. Seal coating can eliminate this cosmetic
condition and is your responsibility.

Settling

Settling nextto your garage floor of upto 1 1/2" across the
width of the driveway is normal. Settling or depressions
elsewhere inthe driveway ofupto 1 1/2"inany 32" radius
are considerednormal.

Thermal Cracking

Yourdriveway may exhibitthermal cracking, usually during
thefirst 12 months. These cracks help your driveway adapt
toheating and freezing cycles and are considered normal.
Think ofthem as natural expansionjoints. Thermal cracks
need to be evaluated during the warmest months, July or
August.Cracksof1/2"orlessofwidthare considered normal.
Cracks over 1/2" will be repaired, one time, during the
warranty period, by patchingthe affected areaonly. Colorand
texture variations are to be expected for which the Builder

is notresponsible.

Alligator Cracking

Crackingthatresemblesthe skinofanalligator,canappear
during the first 12 months. If alligator cracking occurs
under normal use, Mattamy Homes will repair it by filling or
patchingthe affectedareaonly. Colorandtexturevariations
aretobe expected for which the Builderis notresponsible.
Ifthe crackingis causedbyabnormaluse, repairs willbethe
Homeowner’s responsibility.

Heaving

Subsoilfreezing can cause anasphaltdriveway to heave,
sometimes causing surface watertoleak underthe garage
door. This heaving usually corrects itself as the subsoil
thaws. Ifthe heaving problem persists during the Spring and
Summermonths, Mattamy Homes will correctthe problemat
their discretion. We will repair by filling or patching affected
areaonly. Color and texture variations are to be expected,
for which the Builder is not responsible.

Marks and Punctures

Tiremarks, puncturesandothermarks ordepressionscan
occuronanasphaltdriveway surface, particularly during
hotweather. Tominimize these, avoid applying constantor
concentratedloadstothe surface. Oftenthese marksand
depressions will correct themselves as you continue to drive
overthe surface. IfaHomeowner choosestorepairthem,
it is at their expense.
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ASPHALT CONTINUED

Precautions

Do not drive on your asphalt for at least 10 days after
installation. Do not allow heavy vehicles on the driveway
duringwarmweather. Spillage orleakage ofgasoroilshould
be washed off immediately.

+ Avoiddriving overthe edges ofthe driveway to prevent
breakage.

+ Especiallyduringwarmweather,avoid puttinganythingwith
apointonthe asphalt- high heels, bicycle kickstands,
lawn chairs, etc.

« Tomaintainthesurface ofyourdriveway,sealcoatingis
recommended after the first 122 months of occupancy.

ATTIC ACCESS
Homeowner Use & Maintenance Guidelines

The attic space is neither designed nor intended for storage.
We provide accesstothisareafor maintenance of mechanical
equipmentthatmaytraversetheattic space. Whenyouperform
needed tasks in the attic, use caution and avoid stepping off
wood members onto the drywall. This can result in personal
injury and/or damageto the ceiling below. Your limited warranty
does not cover such injury or damage.

Ifyou open your attic access, be sure to seal it shutwhen
you are done. Also, be sure to fluff up any insulation you
disturbed. MattamyHomesisnotresponsibleforvariations
inR-Value ofthe atticinsulationcaused by the Homeowner
|orany other company disturbing the insulation. Your attic
willbe ventilated asrequired by applicable building codes.

Bb

BRICK/STONE

Homeowner Use & Maintenance Guidelines

Brick or Stone is one of the most durable and lowest
maintenancefinishesforahome’s exterior. Shouldyouhave
brick onthe exterior of your new home, arecord of your brick
coloris included inyour Selection Sheets.

Efflorescence (Brick only)

The white, powdery substance that sometimes accumulates
onbrick surfacesis called efflorescence. Thisisanatural
phenomenonandcannotbe prevented.Insomecases,you
canremove it by scrubbing with a stiff brush and vinegar.
Consultyourhome centerorhardware store forcommercial
products to remove efflorescence.

Tuck-Pointing

After several years, face brick may require tuck-pointing
(repairing the mortar between the bricks). Otherwise,
no regular maintenance is required.

Weep Holes

Youmay notice small holes or strings inthe mortar along the

lowerrow ofbricks. These holes or strings allow moisture that
has accumulated behind the brick to escape. Do not fill or
cover these weep holes or cut the strings.

Mattamy Homes Limited Warranty Guidelines

We checkthe brickwork duringthe New Home Orientation
to confirm correct installation of designated materials.

Cracks

Onetime during the warranty period, we repair
masonry cracks that exceed 1/4inch.




Cc

CABINETS

Homeowner Use & Maintenance Guidelines

Your Selection Sheetsare yourrecord ofthe styleand color of
cabinetsinyour home. Expectdifferencesingrainand color
between and within the cabinet components, due to natural
variationsinwoodandthewayittakesstain. Thesevariations
shouldbe expected and are the characteristics and beauty of
natural wood. Natural wood also has mineral marks.

Theseoftenlooklike blackmarksinthewood. Replacement
willnot be made due to either variations or mineral marks.

Cleaning

Products suchaslemonoil or polishesthatinclude scratch
cover are suggested for wood cabinet care. Follow container
directions. Use such products amaximum ofonce every 3
to6monthstoavoidexcessive build-up. Avoid paraffin-based
spray waxes and washing cabinets with water, as both will
damage the luster of the finish.

Hinges

Ifhinges catch or drawer glides become sluggish, asmall
amountof silicone lubricantwillimprove their performance.

Moisture

Damage to cabinet surfaces and warping can result from
operating appliances that generate large amounts of moisture
and/or heat (such as a cooking pot) too near the cabinet.
Whenoperatingsuchappliances, placetheminalocation
that is not directly under a cabinet.

Panel Shrinkage/Splitting

Door panels are notgluedin place but are allowed to expand
and contract with the rest of the door. When this happens,
rawwood edges may appear. Touching up the paintor stain
onunfinished exposed areasisaHomeownerresponsibility
andis notwarranted. Some splitting of door panelsis normal
and should be expected. If a door panel splits, Mattamy
Homes will fillthe splitand match the paint or stain as closely
as possible. Color variations are to be expected for which
Mattamy Homes is not responsible.

Mattamy Homes Limited Warranty Guidelines

During the New Home Orientation, we will confirm that all
cabinetpartsareinstalled, operate properly, andthattheir
surfaces are in acceptable condition.

Alignment

Doors, drawer fronts, and handles should be level and even.
Adjustmentsofcabinetdoorsarecommon andare
a Homeowner maintenance issue.

To adjust your cabinet doors, please do the following:

1. Loosenthe2hingescrewsonthedoor
DONOTREMOVETHE SCREWS.

2. Looseningthescrewswillprovideabouta3/8"vertical
and horizontal movementin the door.

3. Withthescrewsloose,squarethedoorandtighten
the screws.

Operation

Cabinetsshould operate properlyundernormaluse.
Do not slam, kick shut or allow children to hang from
your cabinetdrawers.

Separations

Someseparationisnormalandtobe expected. Wewillcorrect
gapsbetweencabinetsandtheceilingor cabinetsandthe walls
by caulking or other means, if the gap exceeds 1/4"

(locations behind appliances are excepted from this repair).

Warping

If doors or drawer fronts warp in excess of 1/4" within 24",
whenmeasureddiagonally, we willcorrectthis by adjustment
orreplacement. Ifthereis areplacement, Mattamy Homes
will match grain and stain as closely as possible, but color
variations are to be expected and are not the responsibility
of the Builder.

Wood Grain

Readily noticeablevariationsinwoodgrainandcolorare
normal in all wood or wood veneer selections.
Replacements are not made due to such variations.

Painted Cabinets

Paintedfinishesoncabinetsarenotintendedto bridge gaps
orjoints inthe wood material. Joints, seams, and miters
will begin to show through the paint from normal use and
expansion and contraction of the materials. This is not
warrantable and inherent with the materials.
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CARBON MONOXIDE DETECTORS
Homeowner Use & Maintenance Guidelines

Your home is equipped with carbon monoxide detectors.
Read the manufacturers’ manual for detailed information
thecare ofyourcarbonmonoxide detectors. Keep detectors
clean and testthem weekly. The unitwill only indicate the
presence of carbon monoxide gas at the sensor. Carbon
monoxide gas may be present in other areas.

When the battery back-up becomes weak, the detector
will“chirp” as awarning. Replace the batteryimmediately
to continue your protection. This detector musthave AC or
battery powerto operate. If AC power fails and the battery
isdead or missing, the detector cannot operate. Mattamy
Homesrecommends changingthe batteriestwice annually.

Mattamy Homes Limited Warranty Guidelines

Mattamy Homes does not represent that the carbon
monoxide detectors will provide the protection for which they
areinstalled orintended. Mattamy Homes has installed the
carbonmonoxide detectorsinlocations approved by thelocal
building codes. Mattamy Homes shall not be obligated to pay
for any carbon monoxide investigation or service call.

CAULKING

Homeowner Use & Maintenance Guidelines

Time and weather will shrink and dry caulking so that it
nolonger providesagoodseal. Asroutine maintenance,
checkthe caulkingand make neededrepairs. Caulking
compounds and dispenser guns are available at hardware
stores. Readthe manufacturer’sinstructions carefullytobe
certainthatyou selectan appropriate caulk for the intended
purpose. We suggest this is done yearly.

Areas to maintain include:

Interior - Around sinks, bathtubs, countertopjoints,
backsplashes, showers and toilets.

Exterior- Aroundwindows,doors, any exterior penetrations
through siding, and at brick/ stone siding connections.
Onstuccohomes, crackingthatappearsinthe exterior
stucco finish coat should be caulked and painted at
minimum, annually.

Latex Caulk

Latex caulkingis appropriate foranareathatrequires
painting, such as along the stair stringer or where wood
trim meets the wall.

Silicone Caulk

Caulkingthatcontains silicone will notaccept paint; itworks
bestwhere water is present, forexample, where tub meets
tile or a sink meets a countertop.

Mattamy Homes Limited Warranty Guidelines

During the New Home Orientation, we confirm that
appropriate areas are adequately caulked.

One-Time Repair

We will touch up caulking one time during your materials and
workmanship period. We suggest that this be performed with
your Year-End, Post Close Service Visit.

CERAMIC TILE
Homeowner Use & Maintenance Guidelines

Your Selection Sheets provide the style and color of
your ceramictile.

Hairline cracks in tile and grout are not uncommon.
Someslightimperfectionsinthe materialsandworkmanship
are expected. Cracked, badly chipped or loosetile, notedin
the New Home Orientation checklist, will be replaced.

Cracks appearing in the grouting of the tiles at joints or
junctions with other materials are common due to normal
shrinkingconditions. Mattamy Homeswillrepair cracksthat
are duetopoorworkmanship, or defective materials, within
the applicable warranty period.

We will do our best to match the grout, but expect |the new
grouttovary fromthe original. Thisis notawarranted item.

Limited extra pieces oftile and grout are left for you. Save
these; inthe eventof arepair, this will help with the match.
Thesearetypicallyremaining materialsin partialboxes or
bags. We do not provide full cases.

Cleaning

Ceramictileisone ofthe easiestfloor coverings to maintain;
simply vacuumwhen needed. Occasionally, awet mopping
withwarmwater may be appropriate. Avoid adding detergent
to the water. If you feel a cleaning agent is required, use a
mild solution of warm water and dishwasher crystals (they
will not resultin a heavy, difficult-to-remove lather onthe
grout). Rinse thoroughly. Or ask your local hardware store to
recommendaproduct. Donotuse waxes, sealers orbottled
liguidcleanersontile. Sealerisrecommendedforthe grout.
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CERAMIC TILE CONTINUED

Waxeswillmake cleaning difficult,and some liquid cleaners
contain harmful acids that etch the tile and eat into the grout.

Ifceramictileisinstalled on walls or countertopsinyourhome,
itmay be washed with any nonabrasive soap, detergent,
or tile cleaner. Abrasive cleaners will dull the finish.

Grout Discoloration

Groutthatbecomesyellowed orstainedcanbecleaned
withafiberbrush,cleanser,andwater. Groutcleansers
andwhiteners are available at most hardware stores.

Sealing Grout

Sealing grout is the homeowner’s responsibility. To avoid
sealing in dirt follow the seal manufacturer’s instructions
aboutcleaningthegroutbeforethe sealingprocess. However,
once grouthasbeensealed, ongoing maintenance ofthatseal
isnecessary,andthelimitedwarrantycoverage becomesvoid.
If groutis not sealed, it will allow moisture to pass through,
due to its porous nature.

Separations

Expectslightseparationsto occurinthe groutbetweentiles.
This groutis for decorative purposes only; it does not hold
thetile in place. Using either the grout left at your home or
premixed groutpurchased fromflooring or hardware stores
canfillcracksinthe grout. Follow package directions. Grout
silicone or sanded grout caulking is found in the flooring
sections of most hard ware stores.

Tile around bathtubs or countertops may appear to be pulling
up afteratime. Thisis caused by normal shrinkage of grout
or caulk and shrinkage of wood members as they dry out.
If this occurs, the best remedy is to purchase tub caulk or
premixed groutfrom a hardware store. Follow directions on
thecontainer. Repairthese cracksimmediatelyto protectthe
underlying surface fromwaterdamage. Mattamy Homes s
notresponsible fordamage caused by not maintaining caulk
and/or grout.

Routinely maintainthe caulkingused onyour ceramictile.
Thisis typically found in corners where tile meetstile,
or tile meets another material.

Mattamy Homes Limited Warranty Guidelines

During the New Home Orientation, we confirm that tile and
groutareas are in acceptable condition. We will only repair
orreplace cracked, chipped, orloosetilesnoted atthattime.

MattamyHomesisnotresponsibleforvariationsincolor
ordiscontinued patterns. New grout may vary in color
from the original.

One-Time Repair

Cracks appearing in grouting of ceramic tiles at joints or
junctionswith other materials are commonly dueto shrinkage.
Mattamy Homes will repair grouting, if necessary, one time
during the first year.

We are not responsible for color variations in grout or
discontinued colored grout. Any grouting or caulking that
isneeded afterthattime isthe homeowner’sresponsibility.

CONCRETE FLATWORK

Homeowner Use & Maintenance Guidelines

By maintaining good drainage, you protect yourhome’s
foundationandthe concrete flatwork: the basementfloor,
porch, patio, driveway, garage floor, and sidewalks.

Concreteslabsarefloating-they are notattachedtothe
home’s foundation walls. These are notastructural
(load-bearing) elementofthe home, therefore are excluded
from the 10-year structural warranty.

Cleaning

Avoidwashing exterior concrete slabs with cold water from
anoutside faucetwhentemperaturesare highandthesun
has been shining onthe concrete. The abruptchangein
temperature candamagethe surfacebondofthe concrete.
We recommend sweeping for keeping exterior concrete clean.
If washing is necessary, do this when temperatures are
moderate. Repeated cleaning of the garage floor by hosing
can increase soil movement by allowing water to penetrate
any existing cracks. We recommend sweeping

to clean the garage floor.

Sealing Concrete - Not applicable in Raleigh NC

Yourexteriorconcrete hasbeensealed. Thiswillhelp protect
yourconcretewalkways and driveways fromdamage dueto
outside elements such as salt. Concrete sealerwill needto
be reapplied on aregular basis to maintain this coverage.
Thisisahomeownermaintenancetaskandisnotwarranted
by Mattamy Homes.




CcC

CONCRETE FLATWORK CONTINUED

Cracks

Aconcrete slab shrinks as it cures. Some of this shrinkage
showsup ascracks. Cracking of concrete flatwork also
resultsfromtemperature changesthatcause expansion
and contraction.

Duringthe summer, moisturefindsitsway underthe concrete
alongthe edges orthrough cracks inthe surface. In winter,
this moisture forms frostthat canlift the concrete, increasing
the cracking. Maintaining drainage away from all concrete
slabs will minimize cracking from this cause.

As cracks occur, seal them with a waterproof concrete
caulk (available at hardware or home improvement stores)
to prevent moisture from penetrating to the soil beneath.

Expansion Joints

We install expansion joints to help control expansion, and
sawcut controljoints to attempt to control where the cracks
occur. However, as the concrete shrinks during the curing
process, moisture can penetrate underthe concrete and ift
the expansion joint. Whenthis occurs, fillthe resulting gap
with awaterproof concrete caulk, which can be purchased
at most hardware stores. Homeowner is responsible for
sealing cracks/gaps in concrete as normal maintenance
to prevent water from entering and causing future issues
to concrete.

Crackswillnotalways follow the expansion or control joints.
Cracks outside of these areas are not unexpected.

Heavy Vehicles

Prohibit commercial or other extremely heavy vehicles,
suchasmovingvans and otherlarge delivery trucks, from
pullingontoyourdriveway. Wedesignandinstallconcrete
drives for conventional residential vehicle use only:
family cars, vans, light trucks, and so on.

Ice, Snow, and Chemicals

Driving or parking on snow creates ice on the drive, which
magnifies the effects of snow on the concrete surface.
Remove ice and snow from concrete slabs as promptly as
possibleaftersnowstorms. Protectconcretefromabuse

by chemicalagentssuchas peturine,fertilizers, radiator
overflow, repeatedhosing,orde-icingagents,suchasroad
saltthatcandripfromvehicles. Allofthese items can cause
spalling (chipping of the surface) of concrete. Do not use
saltorsalt-basedproductsonconcrete. Theseproductswill
causedamagethatwillnotbewarranted. We suggestusing

Mattamy Homes Limited Warranty Guidelines

Concrete slabs, such as driveways, and walkways,

are floating —they are not attached to the home’s foundation
walls. Because these slabs are not a structural (load-bearing)
element of the home, they are excluded from coverage
under the 10-year structural warranty. Your garage and
lanaiare part ofthe foundation, and are covered by the
structural warranty.

Color

Concrete slabsvaryincolor. MattamyHomes provides no
correctionforthis condition. Concrete is aporous material
andisexposedtothe elementsinanumberofareas. Care
must be taken to avoid spills of staining materials such as
stains, paints, oroilsand grease. Thesetypesofspillsare
notwarrantable. Inaddition, fertilizers, irrigation water,and
some pestcontrolchemicals containmineralsthatcanstain
concrete. Take care to avoid exposing your exterior concrete
surfaces to these materials.

The sun will also tend to bleach concrete over time.
The materials that constitute the concrete, such as cement,
aggregate and sand, are natural materials and therefore
the bleaching process can be spotty or blotchy. Thisis a
natural characteristic of the concrete.

Cracks

Shrinkage cracks are normal in concrete walls, floors and
slabs. Slightcosmeticimperfectionswillnotberepaired.

Garage Slabs - Provided that homeowners maintain proper
grading and care procedures - Concrete cracks that exceed
1/4"in horizontal or vertical displacement, will be patched
orrepaired, onetime during the one-year warranty period,
by patching or using concrete filler. Color and texture
variations are to be expected, for which the Builder is not
responsible. Subsequently, concrete slab maintenance is
the homeowner’sresponsibility.

Basement Floors - Provided that Homeowners maintain
proper grading and care procedures, concrete cracks that
exceed 1/8"width or 1/8" vertical displacement, or any crack
that permits water in, will be patched or repaired, one time
during the one-year warranty period, by patching or using a
concretefiller. Colorandtexture variationsaretobe expected,
for which the Builder is not responsible. Subsequently,
concrete slab maintenance is your responsibility.
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CONCRETE FLATWORK CONTINUED

Depressions

Ifadepressionorunevennessinhabitable concreteflooring
exceeds 3/8"ona4'level, itwill be corrected. The Builder
will correct the problem to meet the performance standard
by filling with a latex or equivalent filler or by grinding.
Thefinishedrepairwillbe featheredin. Color variation of
concrete isto be expected, for which the Builder will not

be responsible.

Heaving

Heaving exterior concrete slabs is vertical or horizontal
movement of concrete slabs. Concrete slabs are floating and not
supported by afrostfooting. The Homeownercan makerepairs
totheir satisfaction. Thisis non-warrantable by the Builder.

Level Floors

Concretefloorsinthe habitable areas of the home will be
level to within 1/4" within any 32" measurement with the
exceptionofanareaspecifically designedtoslopetoward
a floordrain.

Separation

Mattamy Homes will correct separation of concrete slabs,
one time only within the 1 year warranty period, from the
home if separation exceeds one inch.

Spalling (Surface Chips)

Causes of spalling include repeated hosing of concrete for
cleaning, animal urine, radiator overflow, fertilizer, uncleared
snowandice, ice-meltingagents,androad saltsfromvehicles.
Repair of spalling is a home maintenance task. Damage caused
asaresultofthese conditionsis non-warrantable and willnotbe
corrected by Mattamy Homes.

CONDENSATION

Homeowner Use & Maintenance Guidelines

Whenwarm, moistair comesinto contact with cooler
surfaces, the moisture condenses. Outside we see this
asdew; insideyoumayseeitasalayerof moisture onglass
windows &doorpanes,aswellasframes. Thiscondensation
comes from high humidity within the home combined with
low outside temperatures and inadequate ventilation. Family
lifestyle significantly influences two out of three of these
conditions. Condensationis seldomthefault ofthe windows

or doors.

Moderate settings in winter can maintain desired comfort
levels without contributing too much moisture to your home.
Youmay need to experimentto find the correct level for your
family’s lifestyle.

Humidifier Operation

If your home includes a humidifier, closely observe
manufacturer’sdirectionsforitsuse. Instructionstoturn
the humidifier off during air conditioning season are typical.

Moderate settings in winter can maintain desired comfort
levels without contributing too much moisture to your home.
You may need to experiment to find the correct level for your
family’s lifestyle.

New Construction

Some experts have estimated that a typical new home
contains the equivalent 50 gallons of water in both the new
materials and in the air as water vapor. Water is part of
lumber, concrete, drywall texture, paint, caulk, and other
materials used in building. Wetweather during construction
addsmore. Thismoisture evaporatesintotheairasyoulivein
yourhome, adding to the moisture generated by normalliving
activities suchasbathingand cooking. Overtime, thissource
of moisture will diminish.

The problem of condensation is often more noticeable in
today’s energy- tight homes. The warm moist air cannot
escape as readily, so it heads for the coolest spot in the
house. Despite today’s major advances in energy efficiency,
the coolest spots in the Winter are usually the windows.

Controlling Humidity

Outside air is usually drier than the air in your home.
The moisture in wet air is compelled to flow toward and
mix with the outside, drier air, and itdoes so with a force
of nature known as vapor pressure, or vapor diffusion.
Arelentlessforce, vapor diffusion can cause moisture to
penetrate throughwood, plaster, brick,cementand most
other forms of materials used to build homes.
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CONDENSATION CONTINUED

Your family needs a certain level of indoor humidity for
comfortand health reasons. How can you tell if your home
humidity level is acceptable for both health and home? In
Winter, smallamounts of fog or frostbuildup (condensation)
onthe lower corners of your windows indicate your humidity
isstillwithinaproperrange. Large amounts of condensation
indicate too much moisture, which can lead to deterioration
of paint and stain, or window damage. Damage to these
items, due to condensation, are notwarranted by Mattamy
Homes. We suggest purchasing a hygrometer to monitor
humidity levels or reference your smart thermostat.

Some indications of surface condensation are:

+ Frostondoor handles and hinges, or door frozen shut.
+ Water or ice on windows.

+ Damp spots or mildew on walls and ceiling.

+ Moisture on light fixtures and toilets.

Normal Activities

Asyouliveinyourhome, your daily lifestyle also contributes
to the moisture in the air. Cooking, laundry, baths and
showers, aquariums, plants, and soon alladd watertothe
airinyourhome. Likewise, your daily routine can mitigate the
amountof moisture inyour home and reduce condensation
on interior surfaces.

Temperature

Avoidsettingyourthermostatatextremetemperatures.
Heating your home will cause the materials to dry out
faster, generating more moisture into the air.

Dryingthe materials outtoofastalsoincreases shrinkage
cracks and separations. Here are some other ways to reduce
and

control household humidity:

+ Shut off household humidifiers during cold seasons.

+ Ventilateregularly. Regularlyopeningwindowstoallowfresh
airinto your home is highly recommended. Or if you have an
Air-to-Air Exchanger, runiton the proper settings.

* Runexhaustfansinbathroomsand laundries while you
areusingthemandforatleastahalfhourafter.Inthevery
hot summer months, run your bathroom fans during and
aftershowersandbathsforlonger periods, inordertoget
the condensed moisture out of the ductwork. If you don’t
drawthe moisture out, it can freeze to the ventwalls and
whenthe weatherwarms up, drip back outwhenitmelts.

* Runventfans in microwaves and hoods while you cook,
especially if you are boiling or steaming food.

+ When possible, leave blinds drapes and/or curtains open
to allow conditioned air to get to the windows.

+ Do not cover hot or cold air registers.

+ Keepweepholesinwindowsandpatiodoorsopen
to allow moisture to escape.

« Operateyourair handlerfaninthe "auto”
position.

* DO NOT plug the return air intake for your
furnace/air handler (this is also a safety precaution).

+ Keeproofventsclearof snowto preventfrostfromforming
in theattic.

Ventilation

Developthe habitofusing exhaustfansinbathrooms and
over the stove. When weather conditions permit, open
windows so fresh air can circulate through your home.
Keep the dryer exhaust hose clean and securely connected.
See also Ventilation.

Basements

Condensation is often the cause of dampness in basements.
Itoccurswhen moisture inthebasementaircondenses
oncoolsurfaces (e.g.walls, floors, water pipes). Itmay
bepreventedoreliminated byreducingexcess moisture

inthe air. Avoidable sources of moisture, such asleaky
plumbing, shouldbe eliminated. Exposed cold water pipes
should beinsulated.
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CONDENSATION CONTINUED

Thebasementshould bewellventilated. Sunlightandair
movementcanquickly dryoutabasement. Landscaping
around the basement should be pruned/thinned out to

preventheavy shadingandtoallow better air circulation.

Monitor

Purchase a humidistat or hygrometer for your home to
monitor the ambient moisture in the air, and experiment with
your daily activities and the various seasonstofindthe correct
balance.

Mattamy Homes Limited Warranty Guidelines

Condensation results from weather conditions and a family’s
lifestyle. Mattamy Homeshasno controloverthesefactors.
The limited warranty coverage excludes condensation.

COUNTERTOPS

CULTURED MARBLE/MANUFACTURED STONE
Homeowner Use & Maintenance Guidelines

Exercise some care when using these tops. They can
scratch and stain or be damaged by a sharp blow.
Somecosmeticsand shampoos canstainthesetopsifnot
wiped up immediately. Gel Gloss cleans and protects these
tops. Magic Erasers also work well to clean. Avoid abrasive
cleansers or razor blades on manufactured marble, as both
will damage the surface.

Separation of countertops from walls, backsplash, and around
sinks results from normal shrinkage of materials. Mattamy
Homeswillre-caulkthese areas onetime duringthe materials
and workmanship warranty. Subsequently, caulking is the
homeowner’s maintenance responsibility.

Mattamy Homes Limited Warranty Guidelines

During your New Home Orientation, we confirm that all
countertopsareinacceptablecondition. Werepairnoticeable
surface damage such as chips, cracks, and scratches noted
onthe NewHome Orientation checklist. Minor blemishes
canbeexpected,andundernormaluse, additional surface
scratches are consideredaninherentcharacteristic of this
product. Repairof surface damage noted afteryour closing
date is the homeowner’s maintenance responsibility and will
notbe corrected by Mattamy Homes. Ifyoudodamage your
tops, please callusandwe candirectyouto arepaircompany.

MattamyHomeswillre-caulkaroundyourvanitiesone
time during the materials and workmanship warranty.
Subsequently caulking will be your maintenance responsibility.

Countertop Level

Countertops will be no more than 1/4"in 12" out of parallel
with the floor. The Builder will make the necessary
adjustments by shimming and leveling the countertop
to meet the acceptable standard.

GRANITE/QUARTZ
Homeowner Use & Maintenance Guidelines

There are few materials harder than stone, which means
there are only afew materials that can damage them. Even
with its exceptional scratch resistance, itis recommended
that a cutting board be used; cutting directly on stone will
dull your knife.

Whilegraniteisthe mostheatresistantcountertopavailable, we
stillrecommend using a trivet or hot pad to protectthe surface.

Cleaning

Foreveryday cleanup, use asoftdamp clothtocleanup
most spills.

Forweekly clean up, use amixture of mild soap and water,
amixture of vinegar and water (one to one) or a natural
stone cleaner. Glass cleaners will not hurt granite but will
leave acloudyresidue. Neveruseacidiccleanersongranite,
they can dull or etch the surface. Do not use a scrubbing
sponge on your top, they may scratch granite.

Sealing

Stone sealers help spills from absorbing or sticking to the
surface. Itis recommended that you reseal your granite yearly
or sooner if needed. Like car wax, if liquid doesn’tbead up,
then you need to reseal.

Stains

Although granite is very stain resistant, some spills
can leave a mark. Most residue will evaporate within
12-24 hours. If a stain does not evaporate or cannot be
removed by a stone cleaner, an absorbing poultice can
be used. Use as instructed by the manufacturer.




CcC

COUNTERTOPS CONTINUED

LAMINATE
Homeowner Use & Maintenance Guidelines

Use a cutting board to protect your counters when you
cut or chop. Protect the counter from heat. If you cannot
put your hand on it, do not put it on the counter. Do not
use countertops as ironing boards and do not set lighted
cigarettes on the edge of the counter. Wipe up water or
liquid spills immediately to avoid wicking in miters and
subsequent warping or swelling of countertop seams.
Damage caused to your countertop as a result of these
conditions are non-warrantable and will not be corrected
by Mattamy Homes. Minor blemishes can be expected
with laminate surfaces. Under normal use, additional
scratches are considered an inherent characteristic

of this product.

Caulking

The caulking betweenthe countertop and the wall, along
the joint at the backsplash (the section of counter that
extends afewinches up the wallalong the counter area)
and countertop and around the sink may shrink, leaving
aslightgap. Maintaining agoodsealinthese locationsis
importantto keep moisture from reaching the wood under
the laminates and to prevent warping.

Cleaning

Avoid abrasive cleaners that will damage the luster
of the surface.

Level

Countertops will not be more than 1/4" in 12' out of level
with the floor. Mattamy Homes will make necessary
adjustments by shimming and leveling the countertop to
meet these standards.

Mats

Rubberdrainmatscantrapmoisture beneaththem,
causing the laminated plastic to warp and blister.
Dry the surface as needed.

Mattamy Homes Limited Warranty Guidelines

During your New Home Orientation we confirmthatall
countertops are in acceptable condition. Slight surface
scratches areto be expected and are notwarrantable
through Mattamy Homes.
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We will repair noticeable surface damage such as chips,
cracks, and scratches noted onthe New Home Orientation
checklist. Repair of surface damage noted afteryour closing
date is one of your maintenance responsibilities and will not
be corrected by Mattamy Homes. Ifyou do damage yourtops,
please call us and we can direct you to a repair company.

SOLID SURFACE
Homeowner Use & Maintenance Guidelines

Do not cut directly on solid surface, use a cutting board. Itis
recommended to practice to run cold water from the faucet
while pouring boiling water into the sink. While solid surface is
heatresistant, itisimportantto minimize directheatexposure
to protect your surface and investment. Always use heat
trivets or hot pads when placing hot objects on any surface.

Soapy water,ammonia-based cleaners (not window cleaners)
orcommerciallyavailable solidsurface cleanerswillremove
mostdirtand residue from finish. Soft Scrub will gradually
remove harder to remove residue.

To remove scratches or blotchy appearances, use a mild
absorbable liquid cleanser, such as Soft Scrub, onadamp
sponge or cloth, using small circular motions overlappingthe
circles until the entire area has been cleaned.

Thoroughly rinse with water and wipe surface completely dry.
While this procedure may remove or minimize the look of very
finescratches, otherdeeper scratches may remain atwhich
time you may want to contact a professional refinisher.

CRAWLSPACE

Homeowner Use and Maintenance Guidelines

Thecrawlspaceisnotintended asastorage areaforitems
that could be damaged by moisture. Wood stored inacrawl
space can attract termites.

You may notice slight dampness in the crawl space.
Landscaping that is correctly installed helps prevent
excessive amounts of water from entering crawl spaces.
Reportany standing waterto Mattamy Homesforinspection.

Mattamy Homes Limited Warranty Guidelines
See Foundation.




DECKS (IF APPLICABLE)

Homeowner Use and Maintenance Guidelines

Wood decks add to the style and function of your home and
are a high maintenance part of your home’s exterior.

Effects of Exposure

Wood decks are subject to shrinkage, cracking, splitting,
cupping, and twisting. Nails or screws may work lose and
willneed routine maintenance. Planto inspectyour decks
regularly,aminimumofonce eachyear,and provide needed
attention promptly to maintain an attractive appearance and
forestall costly repairs. Mattamy Homes recommends that
youtreator stain your decks as needed to keep them looking
their best.

Foot Traffic

Asyouuseyourdecks, abrasivesandgritonshoescan
scratchordentthewoodsurface. Regularsweepingand
mats can mitigate this but will not completely preventit.

Outdoor Furniture

Moving grills, furniture, or other items can damage the
surface ofthe decking. Use cautionwhenmovingsuchitems
to prevent scratches, gouges, and so on.

Sealing or Water Repellent

To prolong the life and beauty of your deck, treat it
periodically with a water repellent or wood preservative.
Local home centers or hardware stores offer several products
to consider for this purpose. Always follow manufacturer
directions carefully.

Multifamily Units” Check with your Homeowner’s Association
before staining or sealing your deck, as there may be
restrictions, or it may be a covered item.

Snow and Ice

Heavy snow oricethatremains onthe deck overlongperiods
increases wear andtear onthe deck. Promptremoval can
reduce adverse effects. Use caution in shoveling to avoid
needless scratching of the deck boards.

Mattamy Homes Limited Warranty Guidelines

Exposed wood decks are constructed to meet structural and
functional design. During the New Home Orientation, we will
confirm that the wood decks are in satisfactory condition.

Color Variation

Colorvariations are anatural result ofthe way inwhich
wood accepts stain and are excluded from limited
warranty coverage.

DOORS & LOCKS

Homeowner Use & Maintenance Guidelines

Depending onavailability and selectionthe doorsinstalled
inyour home may be natural wood and subjectto such
natural characteristics of wood as shrinkage and warpage and
colorvariation. Natural fluctuations caused by humidity and
temperature, showers,anddishwashers, interiordoors may
occasionally require minor adjustments.

Bifold Doors

Interior bifold doors sometimes stick or warp because of

weather conditions. Apply asilicone lubricanttothe tracks
tominimizethisinconvenience. Sometimesthe hardware
needs readjusting. This is a Homeowner maintenance item.

Exterior Finish

Toensure longer life for your interior or exterior doors,
plantorefinishthemasneeded. Stained exteriordoors

with clear finishestendto weatherfasterthan painted doors.
Reseal stained exterior doors whenever the finish begins
cracking. Apply varnish to interior doors as needed.

Failure To Latch

If a door will not latch because of minor settling, you can
correct this by making a new opening in the jamb for the latch
plate and raising or lowering the plate accordingly. Minute
adjustments to the hinges can also resolve

latching issues.

Hinges

Youcanremedy asqueaky door hinge by removing the hinge
pin and applying a silicone lubricant to it. Avoid using oil,
asitcan gumup or attractdirt. Graphite works well as a
lubricant but can create a gray smudge on the door or floor
covering beneath the hinge if too much is applied.




DOORS & LOCKS CONTINUED

Keys

Keep a duplicate privacy lock key where children cannot
reachitinthe eventayoungsterlocks him/herselfinaroom.
The top edge ofthe door casing is often used as a place to
keepthekey.Asmallscrewdriverorsimilarly shapeddevice
can open some types of privacy locks.

Mattamy Homes is not responsible for lost or stolen keys.

Locks

Lubricate doorlockswith silicone, graphite or other
waterproof lubricant. Avoid oil, as it will gum up.

Patio Doors

Patio sliding doors should operate smoothly. The homeowner
may need to adjust them at some point. To do so, take a
Phillips screwdriver and find the wheel adjusting screw.
These are located on the bottom of the sliding panel, either
onthe ends or on the front behind “plugs”. Simply tighten
orloosenthe screwasneededtoraise orlowerthewheels,
untilthe door operates properly. Itisalsoimportantto keep
patio door tracks clean and free of debris. Patio doors are

not designed to be air or water tight.

Shrinkage

Use putty, filler, or latex caulk to fill any minor separations

that develop at mitered joints in door trim. Follow with painting.

Panels of wood doors shrink and expand in response to
changes intemperature and humidity. Touching up the paint
or stain on unfinished exposed areas is your home
maintenance responsibility.

Slamming

Slammingdoorscandamage bothdoorsandjambsandcan
evencause crackinginwalls. Teachchildrennottohangon
the doorknob and swing back and forth; this works loose the
hardware and causes the doorto sag.

Sticking

The most common cause of a sticking door is the natural
expansion of lumber caused by changes in humidity. When
swellingduringadampseason causessticking, donotplane
thedoorunlessitcontinuesto stick aftertheweatherchanges.

Before adjusting a door because of sticking, try two other
steps:first, apply either a paste wax, light coat of paraffin,
orcandle waxtothe sticking surface; or second, tighten
the screws that hold the door jamb or door frame.

Ifadjustingisnecessary evenafterthese measures,
use sandpaperto smooththe doorand paint/stainthe
sanded area to seal against moisture.

Warping

To help keep doors from warping, keep doors latched as
much as possible. It is also important to maintain proper
humidity inyourhome to decrease the amount of expansion
and contraction of all your wood products.

See Condensation for more information.

Weather Stripping Thresholds

Weather stripping on the bottom of doors will be replaced,
if damage causes moisture to enter under the door.
Replacementofweather stripping duetohomeowner
negligence is a non-warrantable item.

Wood Grain

Readily noticeable variations in wood grain and color are
tobe expectedinallwood products. Replacements will not
be made due to wood grain variations.

Mattamy Homes Limited Warranty Guidelines

During the New Home Orientation we confirm that all
doorsareinacceptable conditionand correctly adjusted.
Mattamy Homes will repair damage to doors noted onthe
New Home Orientation checkilist.

Adjustments

Doorsshould operate smoothly and latches should operate
correctly. Because of normalsettling ofthe home, doors may
require adjustmentfor proper fit. During the firstyear warranty
period, Mattamy Homes will make such adjustments.

Bifold Doors

Inoperable bifolds, not caused by Homeowner damage
or neglect, will be repaired.




DOORS & LOCKS CONTINUED

Door Drags On Carpet

Mattamy Homes will repair the door so it swings freely of
the carpet.

Door Hardware

Duetoelementsbeyondthe Builderscontrol, tarnished
hardware cannot be warranted.

Drafts Under Exterior Doors

Draftsunder exteriordoors can be corrected by adjusting
the doorthreshold:

1. Remove the threshold plugs.

2. Tomovethethresholdclosertothe door,
loosen thescrews.

3. Tomovethethresholdawayfromthe door,
tighten the screws.

4. Install the threshold plugs.
Panel Shrinkage/Splitting

Somedoorpanels, dependingonselectionare notgluedin
place but are allowed to expand and contract with the rest
ofthedoor. Whenthishappens, rawwood edges may appear.
Touchingupthe paintorstainonunfinished exposedareas
isaHomeownerresponsibility and notwarranted. Some
splitting of door panels is normal and should be expected.

If a door panel splits Mattamy Homes will fill the split
andmatchthepaintorstainascloselyaspossible.Color
variations areto be expected forwhich the Mattamy Homes
is notresponsible.

Patio Doors

Inoperable patio doors notcaused by Homeowner neglect
ordamageneedtobe serviced by the windowmanufacturer.
Itisthe Homeowner’s responsibility to contact the builder within
thewarranty period. The cleaningand maintenance necessary
to preserve proper operationis a Homeowner responsibility.

Scratches, Gouges, Nicks, Scrapes,
Marks & Chips In Doors

Mattamy Homes will repair any door with scratches, gouges,
nicks, scrapes or chips, if it was noted on the New Home
Orientation checklist. The repairs will be made by using
colored putty and varnish or paint. Replacement of the
affected door is at Mattamy Homes’ discretion.

Homeownersareresponsibleforanydamagenotnoted
on the New Home Orientation checklist.

Warpage

Allwood doors go through a period of moisture and balance
during new construction. During the first season, the door
willbe exposed torapid drying conditions. This may cause
the door to warp temporarily. This temporary warpage is
not considered a defect and in most cases the door will
straighten out. Doors should not become inoperable and
warpage ofthe door should notexceed 1/4"measured from
cornerto corner diagonally. Mattamy Homes will repair or
replace warped doors attheir discretion. Ifareplacement
isrequired, Mattamy Homes will match grain and paint/stain
as closely as possible, but color variations are to be expected,
for which Mattamy Homes is not responsible.

DRAINS

Neverpourgreasedownyourdrains, keephairandfood
out of the drains, and do not use any kind of lye.

Every month you should:

Run hot water down the drain.
Add 3 tablespoons of baking soda.

Add a little hot water and let stand for 15 minutes.

Flush with hot water.

Clogged drains are not warrantable.




DRAIN TILE (IF APPLICABLE)

Homeowner Use and Maintenance Guidelines

Yourhome mayhavebeenconstructed withaperimeterdrain
tile systemthatentersthe sumpbasketunderthe floor. Check
the basket frequently, especially in thawing and rainy seasons.

If the water is up to the bottom of the tubes, you should
empty itand installasump pump. Ifyou have a sump pump,
check it periodically to make sure it is working when you
need it.

Ifyour sump pumpisrunning, itis working. Thisis not
a badthing.

The water in the basket will be discharged to the exterior
ofthe home. Itis the Homeowners responsibility to direct the
water away from the foundation. This will keep the water from
leaking back in to the foundation.

Mattamy Homes Limited Warranty Guidelines

Draintile should help preventleaks inthe foundation system.
Leaks thatresultin actual trickling of water will be repaired.
Leakscausedbyimproperlandscaping orfailure to maintain
proper grade and drainage away from your home are not
covered by warranty. Dampness of walls and floor in new
construction may occur and is not considered a deficiency.
(see Condensation)

DRYWALL

Homeowner Use & Maintenance Guide

Slight cracking, nail pops, or seams may become visible in walls
and ceilings. These are caused by the shrinkage ofthe wood
and normal deflection of rafters to which the drywallis attached.

Itisrecommendedtowaituntilthe One-YearWarranty Service
Review to have drywall corrections made. Please keep a running
listthroughoutthe first twelve months specifying the locations.

Repairs

With the exception of the one-time first year repair service
provided by Mattamy Homes, care of drywall is your

maintenance responsibility. Most drywall repairs can be easily
made. Thisworkis bestdone whenyouredecorate the room.

Repair hairline cracks with a coat of paint. You canrepair
slightlylarger cracks with spackle orcaulk. Tocorrectanail
pop, reset the nail witha hammer and punch or tighten the
screw with ascrewdriver. Coveritwith spackle, whichis
available at paint and hardware stores.
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Applytwo orthree thin coats. When dry, sand the surface
with fine-grain sandpaper, and then paint. You can fill
indentations caused by sharp objects in the same manner.

Mattamy Homes Limited Warranty Guidelines

During the New Home Orientation, we confirm that drywall
surfaces are in acceptable condition. This verification is done
from a distance of 5 to 6 feet from the wall surface,

and under normal light conditions.

One Time Warranty Repairs

Onetime during the materials and workmanship warranty,
Mattamy Homes will repair drywall shrinkage cracks and
nailpops and willtouchup the repaired area using the same
paint color that was on the surface when the home was
delivered. Touch-upswillbevisibleand should be expected,
for which the Builder is not responsible.

This maintenance touch-up does not include caulking of
painted millwork. (See also: Wood Trim for more information).

“Flashing” is normal when fresh paint is used to touch up
existing areas. It will be more noticeable on long spans of
walls, or walls with light shining down them. Mattamy Homes
will not paint whole walls because of this condition.

Repainting the entire wall or the entire roomto correct this
isyourchoiceandresponsibility. Youarealsoresponsible
forcustom paintcolors orwallpaperthathas been applied
subsequent to closing. Mattamy homes will not reapply
wallpaper oryour custom paintsinrepaired drywallareas.

Itisyour choice whether Mattamy Homes repairsthe drywall
inthese areas duetoyour customwallfinish being affected.
Due to the effects of time on paintand wallpaper, as well as
possible dye lotvariations, touch-ups are unlikely to match
the surrounding area.

Lighting Conditions

Mattamy Homes does not repair minor drywall flaws that
are only visible under direct lighting conditions. Direct light
cascading across awallwillemphasize any and allminor
blemishesthatare normalinfinished drywallassemblies.
MattamyHomesreservestherighttodetermineifablemish
is warrantable or not.
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EASEMENTS

Homeowner Use & Care Guidelines

Easementsare areaswhere suchthings as utility supply
lines canpassthroughyourproperty. They permitservice
toyour lotand adjacent lots, now and in the future. Yours
mayincludedrainage easements, meaningtherunofffrom
adjacentlots passacrossyourproperty. Likewise, water
from your property may run across a neighboring lot.

Easements are recorded and are permanent.

Utility companies, the United States Postal Service,

and others have therighttoinstall equipmentin easements.
These mightinclude streetlights, mailboxes, or junction
boxestoname afew. Neither MattamyHomesnoryouas
the homeowner have the authority to prevent, interfere with,
or alter these installations. Plans for the location of such
items are subjectto change by the various entities involved.
Because they have no obligation to keep Mattamy Homes
informed of such changes, we are unable to predict specific
sites that will include such equipment.

Fences are typically not allowed on easements (due to
access issues). Contact your municipality/HOA.

ELECTRICAL SYSTEM

Homeowner Use & Maintenance Guidelines

Know the location of the breaker panel (usually located in
the garage); itincludes a main shut-off that controls all the
electrical powertothe home. Individual breakers control the
separate circuits. Each breaker is marked to help you identify
which breaker is connected to which major appliances,
outlets, or other service. Should afailure occurinany parts
of yourhome, always check GFI’sif applicable and/orthe
breakers in the main panel box.

Breakers

Circuitbreakers have three positions: on, off, and tripped.
When acircuit breaker trips, it mustfirst be turned off before
it can be turned on. Switching the breaker directly from
tripped to on will not restore service.

Breakers Tripping

Breakerstrip because of overloads caused by pluggingtoo
many appliances into the circuit, a worn cord or defective
appliance, or operating an appliance with too highavoltage
requirementfor the circuit. The starting of an electric motor
can also trip a breaker.

Ifany circuittrips repeatedly, unplug allitems connectedto
itand reset. If it trips when nothing is connected to it, you
needto call aqualified an electrician to inspect the circuit.
Ifthe circuitremains on, one of the items you unplugged is
defective and will require repair or replacement.

Fixture Location

Weinstall light fixtures in the locations indicated at your per
plan,unless specifically noted otherwise via option. Moving
fixturestoaccommodate specificfurniturearrangements or
room use is a Homeowner responsibility.

GFI (Ground-Fault Interrupters)

GFlreceptacles arerequired by building code as a safety
feature. The outletsin allthe bathrooms, the kitchen, patio
or balcony, garage, crawlspace, and exterior are
connected to a GFl. It is a sensitive systemthattrips
easilytopreventelectricalshock intheselocations. Heavy
appliancesorpowertools cantrip the GFlbreaker. Ifyou
“trip” aGFI, simply pushthe reset button to reactivateit.

Caution: Never plug arefrigerator or food freezerinto a GFI-
controlled outlet. The likelihood of the contents being ruined
ishighandthe limited warranty does notcover suchdamage.

EachGFlcircuithasatestandresetbutton.Onceeach
month, press the test button. This will trip the circuit.
Toreturnservice, presstheresetbutton. IfaGFlbreaker
tripsduringnormaluse, itmayindicate a faulty appliance
andyouwillneedtoinvestigatethe problem.One GFlbreaker
can control up to three or four outlets, which can be located
in the same or different rooms.

GFI's can and do wear out. If they continue to trip and/or
reset, they may needto be replaced. Inthe event ofa bad
GFI, Mattamy Homes strongly recommends the homeowner
hire a licensed electrician to replace the defective unit.

In laundry rooms with utility sinks, a GFI outlet will be
provided, and will protect all outlets within the room. If you

find that your washer/dryer is notworking, check this GFI

first, before calling the Mattamy Homes Warranty Department.
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ELECTRICAL SYSTEM CONTINUED

Arc Fault/GFI (Ground-Fault Interrupters) Circuits

Arc Fault/GFl circuits are required by code, these protectors
arerequiredinallbedrooms ofhomes built after January 1,
2008. These protect you by detecting faults and tripping
the circuit if needed. If they do trip, turn them completely

off atthe circuit breaker panel and then turn them back on.
These breakers can be highly sensitive to certain home
appliancesandlightninginthearea.Ifthe AFP/GFlcontinues
totrip, contactthe Warranty Department of Mattamy Homes.

Buzzing And/Or Flickering

Fluorescentfixtures use transformer action to operate them.
This action sometimes causes a buzzing. Itis also normal
to see a flickering when the bulbs are warming up.

Grounded System

Your electrical system is a three-wire grounded system.
Never remove the bare wire that connects to the box or
device. Do not disconnectthe wire fromthe ground rod/under
ground. This is generally located in the garage behind
ablank plate or located on the exterior of the home behind
the electrical panel.

Light Bulbs

Youareresponsibleforreplacing burned-outbulbs otherthan
those noted during your New Home Orientation.

Bulbs burnt out by power surges, which are due to local
conditions, are not warranted. This applies to any other
damage, including damage donetoappliances, by power
surges. Please use bulbs within the fixture’s rated capacity.
Using bulbs with arating greaterthanthe fixture’s capacity
may damage the fixture or shorten bulb life.

Ouitlets

Ifan outletis notworking, check firstto see if it is controlled
by awall switch or GFI. Next, check the breaker.

Ifthere are small childreninthe home, install safety plugs to

coverunusedoutlets. Teachchildrentonevertouchelectrical
outlets, sockets, or fixtures. All outlets in homes are now

required to be tamper resistant as well.

Electrical outlet on exterior walls may permit airflow through
the outlet. Thisisnormaland no corrective actionisrequired.
Caulking around the perimeter of the box may eliminate the
airflow, and is a homeowner maintenance item.
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Three Way Switches

Three way switches are one light controlled by two different
switches. Because ofthisitis possible for one switchtobein
the “OFF* position and the light be on and vice versa.

Underground Cables

Before digging, check the location of buried service leads by
callingthelocal utilitylocating service. Maintain positive drainage
aroundthe foundationto protect electrical service connections.

TROUBLESHOOTING TIPS

No Electrical Service Anywhere In The Home
Before calling for service, check to confirm that the:
+ Serviceisnotoutintheentireneighborhood.

If so, contact the utility company.

+ Main breaker and individual breakers are all
in the ON position.

No Electrical To One Or More Outlets
Before calling for service, check to confirm that the:
+ Main breaker and individual breakers are all in
the ON position.
+ Applicable wall switch is ON.
+ GFlis set(see details on GFI's, earlier in this section).
+ Itemyouwantto useis plugged in.
+ Item you want to use works in other outlets.
« Bulbinthelampis good.

Evenif the troubleshooting tips do not identify a solution,
the information you gather will be useful to the service
provider youcall.

Mattamy Homes Limited Warranty Guidelines

During the New Home Orientation, we confirm that light
fixtures are in acceptable condition and that all bulbs are
working properly. Mattamy Homes limited warranty excludes
any light fixtures. These are warranted directly through the
lighting supplier.
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ELECTRICAL SYSTEM CONTINUED

Designed Load

Mattamy Homes will repair any electrical wiring thatfails to
carry its designed load to meet specifications.

GFI (Ground-Fault Interrupters)

MattamyHomesisnotresponsibleforfoodspoilagethatresults
fromyour plugging refrigerators or freezersinto a GFl outlet.

Power Surge

Powersurgesaretheresultoflocal conditionsbeyondthe
control of Mattamy Homes and are excluded from limited
warranty coverage. These canresultinburned-outbulbs
or damage to sensitive electronic equipment such as TVs,

alarm systems, and computers.

Damageresulting fromlightning strikesis excludedfrom
limited warranty coverage.

Emergency Contacts

Emergency service covers any of the following situations:

1. Totalloss of air conditioning. (FL/AZ/NC)
2. Totalloss of electricity.

3. Plumbingleakthatrequiresthe entire water supply
to be shut off.

4. Total sewage stoppage.
5 Total loss of water

Ifanemergency occurs during regular business hours of
8:00amto4:30 pm, Monday through Friday, please call
The Mattamy Homes Warranty Department for assistance
as provided on our website.For after-hours EMERGENCIES
(Monday through Friday after 4:30 pm, and
Saturdays/Sundays and Holidays), please call
theappropriate contractorfromyour“AfterHours Emergency
Contacts” on the label/magnet attached to your electrical
service panel/ or provided in your handouts/warranty
manual provided at closing. Mattamy Homes cannotbe
responsible forany bills sentto the homeownerforanon-
emergencyissue. Pleasesubmit allnon-emergency
issuesinwriting/emailtothe Mattamy Homes Warranty
Department via our website.
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FIBERGLASS TUBS AND SHOWERS

During the construction processitis normal to have minor
surface blemishes onfiberglass tub and shower units.
Over time many of these will disappear with normal usage.

Blemishes

Blemishesthatarewarrantedareany BREAKinthe surface,
i.e.,deepscratches, smallchips,smallcracks, etc. Tubsand
showers must be inspected at the New Home Orientation
and any issues noted on the New Home Orientation Checklist.
Only items noted on this list will be repaired.

For normal cleaning use a nonabrasive bathroom cleanser (or
amild detergentand water) and sponge or nylon cleaning pad.
Avoid steel wool, scrapers, and scouring pads.

Whirlpool Tubs

If your home includes a jetted tub follow manufacturer
directionsforits use and care. Never operate the jets unless
thewaterlevelis atleastone inchabovethejets. Be cautious
aboutusingthe tubifyou are pregnant or have heartdisease
or high blood pressure; discuss the use of the tub with your
doctor. Tie or pinlong hair to keep it away from the jets where
itmightbecometangled, apotentiallydangerousevent. Clean
anddisinfectthe system EVERY two months, depending on
usage. Avoid abrasive cleansers.

NOTE: Be sureto cleanoutyourwhirlpool tub before taking
your firstbath. The jets are packed in oil, which needs to be
cleaned off. Follow these instructions to clean out the tub:
1. Fillthe tub with water at least 1" over the jets.

2. Addone tablespoon of Cascade
(or any other DISHWASHER - not dishwashing soap).

3. Runthe jets for 15 minutes.
4. Empty.
Repeat the above 4 steps for a total of three times.
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FIREPLACE

Gas Fireplace

Inmany homes, Mattamy Homes offers adirect-ventgas
fireplace. Ifyou selectedthistype offireplace, its operation
isdemonstrated during the New Home Orientation. Read
andfollow allmanufacturers’ directions and maintenance
requirements. Ashortdelay between turning the switch on
andflame ignitionis normal. If you notice any gas smell,
immediately shut off the switch and report it to the gas
company. Excessive winds can cause adowndraft, which
can blow out the pilot, requiring you to relight it before
using thefireplace.

Caution: The exteriorventcoverforadirect-ventgasfireplace
becomes extremely hot when the fireplace is operating.
Do not touch vent cover!

Start Up

To break in your fireplace we suggest the following:
+ Burnfor30Minutes, offforatleast30minutes.

+ Burnfor60Minutes, offforatleast60 minutes.

+ Burnfor 120 Minutes, off for atleast 120 minutes.

This can, but does not need to, be done all at one time.
Onceyou have completed these burning cycles, you can
useyourfireplaceasoftenoraslittieasyoulike.Beadvised,
when your fireplace is new, there will be an odor when
youare burningforthefirst8-16 hours. Thisis normal

and will go away.

Cleaning

Use afireplace glass cleaner (found at hardware and fireplace
stores) to clean off any residue that builds up on the glass.

Clean monthly or as needed but be sure not to wait too long
astheresidue canbecome permanentandthe glasswould
needtobereplaced. Thiswould notbe covered by warranty.
Usecautionintheselectionofcleaners. Somecleanersgive
off flammable vapors and can take time to clear out. Do not
light your fireplace or leave pilot light lit to dry the internal
surfaces, this can lead to an explosion.

Mattamy Homes Limited Warranty Guidelines

Fireplaces are notintendedto be the sole heatsource inthe
home. Thefireplace should function properly whenMattamy
Homes’ and the manufacturer’s directions are followed.

Discoloration

Discoloration of the firebox or brick is a normal result of use
andrequiresnocorrective action. Mortar-stylefireplaces may
develop cracks due to temperature changes and other factors.
Discoloration of adjacent materials due to excessive use or
heat buildup is also not covered.

Glass

Damage to glass will be corrected if noted during atthe
New Home Orientation.

FIRE SUPPRESSION SYSTEM (If Applicable)

Homeowner Use & Maintenance Guidelines

In units with fire suppression systems, the system s
specific to your unit only. This means, ifthere is afire,
only the sprinkler in the area of the fire will go off.

Howyour systemworksis each sprinklerhead hasaglass
bulb in it. The bulb in the sprinkler head will break if the
temperature inaroomreaches 155°F or higher, activating
the sprinklerinthatareaonly. Use care notto break the bulb
manually. Sprinkler headsare nottobe usedtohangclothes
or decorations from.

Inwarmer climates, the fire systemis pre-filled with water,
therefore do notdrainthe system down; if you do, analarm

will sound and a strobe will flash. This is not a monitored

system. In cooler climates, some areas of the fire system are

of the dry type such as garage areas and do not require water.

Mattamy Homes Limited Warranty Guidelines

Annualinspection, byaqualifiedfire Suppression Contractor,
is a homeowner responsibility, and is recommended by
MattamyHomes; however,thisisnotcovered by any Mattamy
Homes warranty or the Homeowner’s Association.

After your one-year Warranty Service Review, any remaining
warranty onyour fire suppression systemis held through
the supplier.
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FLOOR COVERINGS

CARPET
Homeowner Use & Maintenance Guidelines

Your Selection Sheets provide arecord of the style and color
offloorcoveringsinyourhome. Pleaseretainthisinformation
for future reference. Refer to the various Manufacturer’s
recommendations for additional information on the care of
yourfloorcoverings. Please keep carpetremnantsleftinyour
home for possible future repair.

Refer to the manufacturer’'s recommendations for additional
information on care of all floor-covering products.

Burns

Take care ofany kind of burnimmediately. First, snip offthe
darkenedfibers. Thenuseasoaplesscleanerandsponge

withwater. Ifthe burnis extensive, talk with a professional

about replacing the damaged area.

Cleaning

Youcan add yearsto the life of your carpet with regular care.
Carpet wears out because of foot traffic and dirt particles
that get trampled deep into the pile beyond the suction of
the vacuum. The dirt particles wear down the fibers like
sandpaper and dull the carpet. The mostimportantthing you
can do to protect your carpet is to vacuum it frequently.

Vacuumtwice eachweeklightlyand once aweekthoroughly.
Heavy traffic areas may require more frequent cleaning.
Alightvacuumingisthree passes; athoroughjobmayneed
seven passes. A vacuum cleaner with a beater-bar agitates
the pile and is more effective in bringing dirt to the surface
for easyremoval.

Wipe up spills and clean stains immediately. For best results,
blotor dab any spill or stain; avoid rubbing. Always test stain
removers onanout-of-the-way area ofthe carpet, suchasin
acloset, to check for any undesirable effects.

Have your carpet professionally cleaned regularly, usually
after 18 monthsinyourhome, thenonce ayear after that.

Crushing

Furniture and traffic may crush a carpet’s pile fibers.
Frequent vacuuming in high-traffic areas and glides or
cupsunderheavy piecesof furniture can help preventthis.
Rotating your furniture to change the traffic pattern in a
room promotes more even wear.

Some carpets resist matting and crushing because of their
level of fiber, but this does not imply or guarantee that no
matting or crushing will occur. Heavy traffic areas such

as halls and stairways are more susceptible to wear and
crushing. This is considered

normal wear.

Fading

Science has yetto develop a color that will not fade with

time. All carpets will slowly lose some color due to natural

and artificial forcesinthe environment. You can slowthis
processbyfrequently removingsoilwithvacuuming, regularly
changing air filters in heating and air conditioning systems,
keeping humidityandroomtemperature fromgettingtoo high,
and reducing sunlight exposure with window coverings.

Pilling And/Or Fuzzing

Pilling or small balls of fiber can appear on your carpet,
depending on the type of carpet fiber and the type of traffic.
Ifthis occurs, clip off the pills. If they cover alarge area,
seekprofessionaladvice.Inloopcarpets, fibersmaybreak,
creating fuzzing. Simply clip the excess fibers. If it continues,
call aprofessional.

Rippling

Withwall-to-wall carpeting, high humidity may cause rippling.
If the carpet remains rippled after the humidity has left,
haveaprofessionalre-stretchthe carpetingusingapower
stretcher, not a knee-kicker.

Seams

Carpetusually comes in 12' widths, making seams necessary
inmostrooms. Visible seams are notadefectunlessthey
have been improperly made or unless the material has a
defect, making the seams appear more pronouncedthan
normal. The more dense and uniform the carpet texture,
the more visible the seams will be.

Carpet styles with low, tight naps result in the most visible
seams. Seams are never morevisible thanwhenthe carpet
is firstinstalled. Patterned or Berber carpet seams will show.

Shading

Shading is aninherent quality of fine-cut pile carpets.

Household trafficcauses pile fiberstoassumedifferent
angles;asaresult,thecarpetappearsdarkerorlighterin
theseareas. Agoodvacuuming,whichmakesthepileall
gointhe samedirection, provides atemporary remedy.
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FLOOR COVERINGS CONTINUED

Shedding

New carpeting, especially pile, sheds bits of fiber for a
periodoftime. Eventuallytheseloosefibersareremoved
by vacuuming. Shedding usually occurs more withwool
carpeting than with nylon or other synthetics.

Snags

Sharp-edged objects can grab or snagthe carpetfiber.
Whenthisoccurs, cutoffthesnag. Ifthe snagisespecially
large, call a professional.

Stains

Nocarpetis stain-proof. Althoughyour carpetmanufacturer
designates your carpet as stain - resistant, some substances
may still cause permanent staining. These include hair dyes,
shoe polish, paints, and India ink. Some substances destroy
or change the color of carpets, including bleaches, acne
medications, drain cleaners, plantfood, insecticides, and
food or beverages with strongly colored natural dyes,

as found in some brands of mustard and herbal tea.

Referto your care and maintenance brochures for recommended
cleaning procedures foryour particularfiber. Pretestany
spot-removal solution in an inconspicuous area before
usingitinalarge area. Apply several drops of the solution,
hold a white tissue on the area, and count to ten.
Examinebothtissueandcarpetfordyetransferandcheck
for carpetdamage.

Static

Coolertemperatures outside often contribute to static
electricity inside. You can use or install a humidifier to
help control static build-up.

Tack Strips

Tackstripsare placed underthe carpetand are necessaryto
holdthe carpetin place. Mattamy Homes willdo their bestto
bendthe prongs sothey do notcomethroughthe carpet. If tack
strip prongs come throughthe carpet after closing, you may
use ahammerto bend downthe prongs. Do nothammerdown
large areas ofthetack strips, as thismay cause your carpetto
come loose and will not be warranted by Mattamy Homes.

Mattamy Homes Limited Warranty Guidelines

Duringyour New Home Orientation, we will confirm thatyour
carpetisinacceptable condition. Wewillcorrectstainsorspots
noted at this time by cleaning, patching, or replacement.
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Mattamy Homes is not responsible for dye lot variations if
replacements are made. The builder is not responsible for
discontinuedpatterns/colors. Please keepthepiecesofcarpet
leftinthe homefor theseinstances. Thiswillhelpavoidthe dye
lotchanges and discontinuations. Damagethatoccursdueto
Homeowner negligence is not warranted.

Edges

Edgesofcarpetalongmoldingsand edges of stairs should

be heldfirmlyinplace.Insome areas, metal or otheredging
materialmaybeusedwhere carpetmeetsanotherfloorcovering.
Itis not uncommonto be able to feel the point of tacks along the
edgesofwalls or othertransitions. If the tacks are flattened-out
too much, they won’tbe able to hold carpet tightly.

Seams

Carpet seams will be visible. Mattamy Homes will repair
any gaps or fraying.

Floor Squeaks See Framing.

Gaps In Seams

Carpetseams are not a defect but a limitation of the product.
Seamswillshow butvisible openings are notacceptable.
MattamyHomeswillcorrectaffected areas soopeningsare
notvisible. Carpetseamsusuallyimprove withtimeanduse
but may not completely go away.

Carpet Stretch Loosens

Wallto wall carpeting should not separate from the points of
attachment. Mattamy Homes will re-stretch and/or secure
carpetingasnecessary. Whenmovingfurniture, be sure not
todrag it across the carpet, this will cause it to loosen.

Matting

Please refer to your manufacturer’s specifications for further
details. Mattamy Homes will correct carpet that is not
performing to these specifications.

Staining Or Fading

No carpetistotally stain proof. Spills and accidents should be
cleaned up immediately. These damages are non warrantable.
Also, there is no carpet available that will not fade from
exposure to the sun. Keep blinds, curtains and/or shade
drawn as needed.
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FLOOR COVERINGS CONTINUED

HARDWOOD
Homeowner Use & Maintenance Guidelines

Preventive maintenanceistheprimarygoaltoensurealong
beautiful life of your hardwood floor.

All wood, including your hardwood floors, will respond to
weather and humidity. Expansion and contraction of the
floors is a process and takes months to either expand or
contract. Please allow plenty oftime to pass before becoming
concerned about gaps in your floor. It is very important to
maintain proper humidity levels to minimize the movement
of your hardwood floors.

Installation of storm doors on all exterior doors,

especiallyatriumdoors, willhelp protectyour hardwoodfloors.

If you add a deck, be sure to keep the deck/patio at least
”- 4" below the patio doorsill or damage to your floor will
result.

The following information is from NOFMA,;
THE NATIONAL WOOD FLOORING MANUFACTURERS
ASSOCIATION’S Web Site:

All the wood in your home will contract and expand
according tothe moistureinthe air. Doors and windows may
swelland stick during rainy seasons. Indry, cold weather,
cracks and fine lines of separation may appear in wall
cabinets and furniture. This is the characteristic of wood
because wood is a productof nature, and its natural quality
is what makes it desirable.

Cracks:

The same reaction to humidity or the lack of itis happening
constantlyinyourwoodfloors. Tiny cracks betweenthe edges
of boards appear when dry conditions are produced by your
heating system. Simplyinstallingahumidifiercan REDUCE
this. A balance of moisture in the house is beneficial notonly
to the house, but people, too.

Squeaks

Wheninteriors become damp in rainy weather, boards
may expand so that edges rub together and produce a
squeak. Improper fastening of the floor or sub floor can
also cause squeaks.

The best solution requires some work and can be
accomplished only where there is access beneath the floor.
This involves placing wood screws from below. They are
inserted through the subfloor and into the finished floor
to pull flooring strips tight to the subfloor.

Cleaning

Dirt is your hardwood floors worst enemy. Vacuum or
sweeponadaily basisorasneeded. Always damp-mop,
never wet-mop a hardwood floor. Excessive water causes
woodto expand and can possibly damage thefloor. When
polyurethanefinishesbecome soiled, use adamp-mop witha
mixture of one-cup vinegarto one gallon of warmwater. When
damp-mopping, remove all excess water from the mop. If
your floors are not dry within minutes, you are using too much
water. Do notuse steam cleaners as they willadd moisture to
your floors and may void the warranty.

Good Choices For Cleaning Your Floors:

1. Follow Manufacturer
Guidelines/Recommendations

2. Do not mop using water on hardwoods. It will ruin
the finish.
3. Bufffloor as neededto shine.

If your floors are not very dirty, skip step one and use only
stepstwo andthree.

PRODUCTS NOT TO USE ON YOUR WOOD FLOORS

« Murphy’s Oil soap or similar products.
« Endust, Pledge, or any other “no wax” furniture products.

* Mop&Glo, Brite,orany otherfloor polishes that
leave a sheen behind.

Dimples

Placing heavy furniture, walking across hardwood flooring
with high heel shoes, or dropping heavy or sharp objects on
hardwood floors can result in dimples.

Filmy Appearance

A white, filmy appearance can result from moisture,
often from wet shoes or boots being worn on the floor.
Also,somecleaningproductscanleaveafilm.Useabuffing
cloth to clean and shine this up.

Floor Squeaks See Framing.
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Furniture Legs

Install proper floor protectors (such as felt or Teflon) on
furniture placed on hardwoodfloors. Protectors will allow
chairs to move easily over the floor without scuffing.

Make sure the floors under the furniture are clean and that
you regularly clean the protectors to remove any grit that
may have accumulated. Furniture casters may damage wood
floors. Gray, non-marking, casters are the best. Avoid any
plastic casters; they will scratch your finish.

Humidity

Wood floors respond noticeably to changes in humidity
andtemperature. Especially during winter months, the
individual planks orpiecesexpandand contractaswater
content changes. A humidifier helps but does not
eliminate thisreaction.

Itisrecommended thatyou keep yourhome’s humidity level
in check during cold winter months. A dehumidifier may be
necessary in the summer months.

Mats & Area Rugs

Use protective mats at entrance doors to help prevent
sand and grit from getting on the floor. Gritty sand is wood
flooring’s worst enemy, using a dirt trapping mat on the
exterior will help to keep it out. Use arug in front of your sink.
However, be aware thatrubber backing onarearugs or mats
can cause yellowing and warping of the floor surface.
Natural fiber rugs are recommended.

Re-Coating

Floors can and should be recoated. How well you care for
them will determine how often you will need to recoat them.
A hardwood floor should be re-coated when the original
finish shows signs of wear but before it has worn down

to bare wood.

Note, that types and styles of flooring will have limits to
re-coating. Forexample, hand scrapedfloors cannotbe
sanded functionally withoutremoving the hand scraping.
Care should betaken priorto considering any re-coatingjob.

Multifamily Units”™

Carefully follow manufacturer guidelines before recoating
or resurfacing your hardwood floor.

Shoes

Do notwear high heelshoes onyour hardwoodfloors. Ifyou
do, itis bestto keep themin good repair. Heels that have
losttheir protective cap (thus exposing the fastening nail) will
exertover 8,000 pounds of pressure per square inch onthe
floor. That's enough to damage hardened concrete; therefore,
it will mark your wood floor.

Spills

Clean up food spills immediately with a dry cloth.
Use a vinegar-and-warm-water solution for tough food spills.

Sun Exposure

Exposure to direct sunlight can cause irreparable damage
tohardwood floors. Topreserve the beauty of your hardwood
floors, installand use window coveringsinthese areas. Ifyou
haverugs ormatsin areas exposed to the sun, yourfloor will
fade or darkenin the areas not covered by rugs or mats.
Thisfading and darkening of the floor is to be expected under
directlightexposure, andis notconsidered aproductfailure.

Traffic Paths

Adulling of the finish in heavy traffic areas is likely due to foot
trafficwearing down the surface. Dulling of finish as aresult
of heavy traffic is a non-warrantable item.

Warping

Warping will occurifthe floor repeatedly becomes wet or
isthoroughly soaked evenonce. Slightwarpinginthearea
ofheatventsorheat-producingappliancesis alsotypical.

Wax/Oil Soap

Waxing and the use of products like oil soap are neither
necessary nor recommended. Once you wax a polyurethane
finishfloor, recoating is difficult because the new finish will
not bond to the wax. It can affect the current finish of your
floor, and it will cost you more to refinish the floor in the
future. Be suretouseeitherVinegarand water. Windexand
water orany cleanerthatis polyurethane safe. Alsobe sure
to not overspray any cleaning products directly onto the
hardwood floor.
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Mattamy Homes Limited Warranty Guidelines

During the New Home Orientation we will confirm that your
hardwood floorsareinacceptable condition. We will correct
any readily noticeable cosmetic defects listed during the
New Home Orientation. You are responsible for routine
maintenance of hardwood floors and cosmetic defects
noted after your closing date.

MattamyHomeswillcorrectany defectsinmaterialsand
workmanship that exist in the first year after closing.

Cracking And/Or Separation Of Boards

Cracks (in boards, not between boards) in excess of
1/8"in width will be corrected. Wood floors should not have
more than a 1/4" ridge or depression within any 32" area
measured parallelto the floor joists. Mattamy Homes will,
attheirdiscretion, repair orreplace woodfloorsthatexceed
the performance standard. If there is areplacement,
Mattamy Homes will match grain and stain as closely as
possible, butcolorvariations are to be expected and are not
the responsibility of the Builder.

VINYL
Homeowner Use & Maintenance Guidelines

Although vinyl floors are designed for minimum care,
they do require some maintenance. Regular application of
agoodfloorfinishis neededto keep your floors looking nice.
This will help maintain the glossy finish.

The resilient flooring used in your home is “No Wax”.
This meansitis coated with a clear, tough coating that
provides both a shiny appearance and long wearing
surface. However, even this surface will mark. Follow the
manufacturer’s recommendations for care and cleaning.

Wipe up spills and vacuum crumbs instead of washing
resilientfloors frequently with water. Mopping or washing with
water should be limited as excessive amounts of water can
penetrate seams and getunder the edges cause themto lift
and curl.

Yourselectionsheetprovidesarecord of colorand style of
thevinylusedinyourhome. Excess pieces of vinylare left
inthe home for possible use if future damage occurs.

Do not throw these out.

Topreventdamagetoyourvinylfloors, floor protectors
should be used on all furniture thatis placed on these

floors. Also, high heel shoes should notbe wornwhen
walking on these floors.

Hereare afewsuggestionsthatcanbeusedtoprevent
staining of your vinyl floors:

+ Directsunlightcandiscolorfloors. Protectyourfloorsfrom
the sunlight - this includes skylights.

* Rubber back mats can discolor your floors.
We recommend natural fiber rugs with no rubber backing.

+ Deckstainsand oil base paints candiscolor. Be sure to
use a mat and/or remove shoes before walking on the
resilient floors.

+ Asphaltdriveways and driveway sealers can track onto
your floors. Wipe or remove your shoes.

+ Use only manufacturer recommended products on your viny!
floors. Also, when cleaning countertops and/or appliances,
be surethe cleanersyou use for these do notgeton your
resilientfloors.

+ Protectyourfloors from burns (anything over 120° F).

+ Lawn fertilizers can discolor floors, wipe and/or remove your
shoes before walking on these floors.

Excesswatershould bekeptoffthe vinylfloors, useadamp
mop, sweep orvacuumwhen cleaning. Keep wetshoes
and boots off these floors or keep on a mat. Water from
bathtubs and showers should be wiped up immediately.
Maintaincaulking nearsinks andatbathtubsand shower
connections to vinyl flooring.

Mattamy Homes Limited Warranty Guidelines
Bubbles And/Or Seams Coming Loose
Vinyl floors do not normally come loose during the warranty

period unless they were exposed to excessive water. This is
typically due to Homeowner negligence, which is not warranted.

Mattamy Homes will only repairifthe issue was noted on
the original New Home Orientation Checklist.




Ff

FLOOR COVERINGS CONTINUED

Denting

The nature of vinyl flooring makes it possible to deform the
surface permanently. Anyload ofhigh pressure candamage
it. Examplesare: High heels, furniture legs, or anything that
exerts a lot of weight in a small area. Mattamy Homes will
repairany scrapes, gouges, holes, nicks, dents, rips orany
otherrepairs of this type only if they were listed on the original
New Home Orientation checklist. Dye lotvariations areto be
expected, for which the Builder is not responsible.

Thebuilderis notresponsible for discontinued patterns/
colors. Please keepthe piecesof vinylleftinyourhome
fortheseinstances. Thiswillavoid the dye lotchanges
and discontinuations.

Floor Squeaks See Framing.

Nails Popping Through The Floor

Nail pops that have broken through the floor covering will
be repaired. Mattamy Homes will set the nail and repair
the flooring above it. Dye lot variations are to be expected,
forwhich the Builderis notresponsible. The builder is not
responsible for discontinued patterns/colors. Please keep
the pieces of vinyl leftin your home for these instances.
This will avoid the dye lot changes and discontinuations.

Ridges And/Or Depressions

Ridgesordepressions exceeding a 1/4"withina 32"area
measuring perpendiculartotheridge ordepressionwillbe
repaired. The Builderwillcorrectthefloor by shimmingthe
floor, pulling the sub floor down, or other methods required
tomeetthe performance standard. Dye lotvariationsare

to be expected, for which the Builder is not responsible.
The Builder is not responsible for discontinued patterns/colors.
Please keep the pieces of vinyl left in your home for these
instances. This will avoid the dye lot changes

and discontinuations.

Staining

Vinylfloors canstainduetovariousreasons. Typical stains
arenotwarrantedasstainsaremainly causedbynegligence
not manufacturer defects orimproper installation. If a stain
was not due to negligence, Mattamy Homes will correct the
affected areas. Dye lot variations are to be expected, for
which the Builder is not responsible.
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The Builderis notresponsible for discontinued patterns/
colors. Please keep the pieces of vinyl leftinyourhome
fortheseinstances. Thiswillavoidthe dye lotchangesand
discontinuations.

FOOTINGS & WALLS
Homeowner Use & Maintenance Guidelines

We install the foundation of your home according to the
plans and specifications required by state and municipal
codes. The walls of the foundation (if applicable) are
typically block where needed, and all monolithic slabs are
poured concrete. To protect your home’s foundation, follow
guidelines for installation and maintenance of landscaping
and drainage in this guidebook. It is important to maintain
positive drainage away from your foundation.

Even though an engineer designed the foundation and
we constructed it according to engineered code
requirements, surface cracks can still develop in the
wall or slab. Surface cracks are not detrimental to the
structural integrity of your home.

Future Construction in Basement

If you decide to perform additional construction in the

basement, obtainguidelinesfromalicensedengineer,

obtainabuilding permit, and comply with allnecessary
codes and safety requirements.

Damp Walls

Damp basementwalls and floors are commonand are a
natural occurrence insummer months. Damp walls and
floors should notbe confusedwith “WET” basementwhich
can be defined as actual water running through or under
the basement wall onto the floor and forming a puddle.
Damp foundation walls and floors are normal and not
warranted through Mattamy Homes.

Normally, doing the following candry damp basementwalls
and floors:

1. Airoutthe basementby openingthe window and turning
on afanto circulate the air.
2. Use adehumidifier.

3. Runyour air conditioner.
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FOOTINGS & WALLS CONTINUED
Mattamy Homes Limited Warranty Guidelines

Mattamy Homeswillwarrantagainstdefectsin materials and
workmanship on foundation wall, slab and footing assemblies.

Cosmetic Imperfections

Slightcosmeticimperfectionsinfoundationwall or slabs,

such as a visible seam where two pours meet or slight

honeycombing (aggregate visible) are possible and require
no repair unless they permit water to enter.

Cracks

Cracksinfoundation slabs/walls are common andto be
expected. Mattamy Homes will correct cracks that exceed
1/4" inwidth, or cause displacement of at least 1/4".
Cracksthatallowleakage willberepaired by epoxyinjection
or an equivalently approved method of corrective action.

Leaks

Actualwaterthatflows oraccumulatesintothe basement
willbe corrected. Mattamy Homes will not be responsible
ifthe causeisduetoimproperlandscaping, maintenance
or negligence of the Homeowner.

TO ENSURE WATER FLOWS AWAY FROM YOUR HOME,

THE FOLLOWING PRECAUTIONS SHOULD BE TAKEN

BY THE HOMEOWNERS:

¢+ Maintain gutters and downspouts if builder installed.

+ Maintainthe grading so it slopes away from the foundation.

+ Iflandscapingrock, wood chips, etc, are used around
the foundation ofthe home itis essential toinstallthese
materials correctly so water pockets do not develop
and water does notbecome trapped and leak into
the basement.

+ Keepwindow well clear of all debris and vegetation.

¢ Install window well covers.

FRAMING

Mattamy Homes Limited Warranty Guidelines

Some floor and stair squeaks are unavoidable. Floor squeaks
will generally appear and disappear due to the settling of
your home aswellas changes in humidity eitherinthe home
or with the weather. A certain amount of floor shrinkage is
normal. Complete avoidance offloor squeaksisimpossible
and cannot be guaranteed. Maintaining humidity levels
(asstatedinthe Condensationsection)willhelpreduce,

but not eliminate, the number of squeaks.

Although Mattamy Homes does not warrant againstfloor
squeaks, areasonable effortwillbe madeto correctthem.
We will try to repair the squeak in one of the following
manners, at the Builders discretion:

+ Face Nailing.
+ Screwing from the floor below.

+ Pullingupthefloor coveringand screwing
from the floor above.

« Shimming between the floor joist and subfloor at squeak.

Floor Deflection

Floors will deflect (bend) when walked on or with the
installation and placement of furnishings. Thiswillbe more
noticeable next to hutches, bookcases, pianos, chairs, and
otherheavy furniture. Thisis notastructural deficiency and
Mattamy Homes will take no action for this occurrence.

Floor Level

Floors will be levelto within 1/4" within any 32" distance
asmeasured perpendiculartoanyridge orindentation.

Plumb/Bowed Walls

Mattamy Homes will correct walls that are out of plumb more
than 1/2"in an 8' distance or walls that are bowed more than
1/4" in any 32" measurement.

FROST IN ATTIC

Attic spaces will be ventilated as required by applicable
building codes. Duringseverely coldweather, atticsbecome
super chilled. Whenwarm moist air from living spaces gets
intotheattic, thetemperature difference causesthe moisture
tocondense and freeze, forming frost. Frostin attics is not
unusual. Temperature swings will cause smallamounts of
frostto form, melt and evaporate harmlessly throughout
the winter.
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FROST IN ATTIC CONTINUED

However,whenthereisan extended cold snap followed by
aquick thaw, melting of large amounts of frost can happen
swiftly. Theresultingwater does notevaporate; itmovesright
through the insulation and into living spaces through light
fixtures, down walls and inside windows. Youmay also see
brown streaks running down the interior or exterior walls of
your home. There is not much ahomeowner can do except
let the moisture run its course and wait for the attic and
insulationto dry out. This could take until spring. Ifyou have
sustained damage, contactyour homeowners insurance.

Homeowner Use and Maintenance Guidelines

TO PREVENT THIS FROM HAPPENING, IT IS A
HOMEOWNER'’S RESPONSIBILITY TO KEEP INTERIOR
MOISTURE LEVELS TO A MINIMUM.

Make sure you run your exhaustfan during and for at least
30 minutes after showering or bathing - longer during
extremely coldtemperatures. Make sureyourexhaustfans
are on orawindow is cracked while doing laundry, cooking
orany other activity thatincrease moisture levelsinside the
home.Make sureyourroofventsare notcoveredwith snow.
Ifyourvents are covered in snow, follow the below steps. It
is potentially a dangerous job fora homeowner to try and
removeanicedamanditisalsopossibletodamage shingles
orroofing, which can void your warranty. If your roof vents
are covered in snow, you should:

1. Call a roofer who removes snow and ice as soon as
possible. Check to ensure the company you hire is licensed,
bonded andinsured.

2. Some homeowners use aroof rake to remove snow.
Ifyoutrythis, be careful notto damage yourshingles and
be extra careful around overhead power lines.

3. Repeatthese steps every time you notice ice dams forming
on yourroof,

Mattamy Homes Limited Warranty Guidelines

Any damage resulting fromfrostinthe atticis
anon-warrantableitem. (seealsolce Dams)
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GARAGE DOOR

Homeowner Use & Maintenance Guidelines

Since the garage door is a large, moving object, periodic
maintenanceisnecessary. Followmanufacturer’'sinstructions
toensure safe andreliable operation. Stay away fromthe door
whenitisinmotion. Keep hands andfingers away frommoving
parts. Do not allow children to play with, or around the door.

Lubrication

Every6months,applyalubricantsuchassilicone sprayor
30weightautomobile oilto allmoving parts: track, rollers,
hinges, pulleys,andsprings. Avoid overlubricatingto prevent
drips on vehicles or the concrete floor. At the same time,
check to see that all hardware is tight and operating as
intended without binding or scraping. DO NOT attempt to
alter or replace the garage door, seek the assistance of

a professional to ensure personal safety.

If the lock becomes stiff, use a graphite lubricant. Do not
use oil as it will stiffen in winter and make the lock more
difficult to open.

Opener (If Applicable)

Topreventdamagetoagarage dooropener, be surethe door
iscompletely unlocked before using the operator. If you have
anopenerinstalled after closingonyourhome, we suggest
thatyou orderitfromthe companythatprovided andinstalled
the garage doorto assure uninterrupted warranty coverage.
Be familiar with the steps for manual operation ofthe doorin
the event of a power failure.

Thedoorspringsareunderaconsiderableamountoftension

and require special tools and knowledge for accurate and

safe servicing. Have the doorinspected by a professional
garage door technician after any significant impact to the
door. DONOT attemptrepair, replacementoradjustmentto

the door spring; have such work done by a qualified specialist.

Mattamy Homes Limited Warranty Guidelines

Yourgaragedoorshouldoperatesmoothlyandwithreasonable
ease. The door can become misaligned and require adjustment.
Exercise carewhenopeningandclosingthe doors. Donotfling
openorslamshut. This can cause the doorstocome off ofthe
tracks. Mattamy Homes will correct the garage doors as needed
unlessthe causeis determinedto be the resultof Homeowner
neglector lack of proper maintenance.
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GARAGE DOOR CONTINUED

NOTE: The installation of garage door openers may affect the
operation of the garage doors, which is not warranted by the
Builder, ifthe openerwas not provided by Mattamy Homes.

Light, Rain, Visible

Garage overhead doors are notweatherproofand some
entrance of lightrain should be expected. Garage doors
willbe correctedto meetthe manufacturers’ specifications
unlessthe causeisdeterminedtobetheresultofhomeowner
neglectorlack of proper maintenance. If applicable, sweep
outany water or snow accumulation near the garage door to
keep it from freezing shut.

GARBAGE DISPOSAL

Homeowner Use & Maintenance Guidelines

Your garbage disposal requires some special attention.
Whenoperating, you should only use cold water. Do not use
commercial drain cleaners. Grind some ice cubes and lemon
peels to clean and freshen.

Garbage disposals should be used for small, soft items.
Large quantities offood can cause clogs. Make sureyou do
not use your disposal for bones, coffee grounds, celery, potato
skins, any vegetable or fruit containing fibers or “strings”.

Garbage disposals will NOT be installed in homes with septic
systems

Clogs

Many clogs are caused by improper usage. Always use plenty
of cold water when running the disposal. Run the water while
youaregrindingandforatleast30secondsafteryouaredone.

Ifyou do clog your disposal, there is awrench that can be
inserted into the bottom of the disposal. This will allow you
tomanually turnthe chamberto free up the clog. Also, there
is areset button under the disposal. If you clog it, it will shut
itself down so it doesn’t burn out the motor. If this happens,
push the reset button to engage the motor.

GAS SHUT OFF

Homeowner Use & Maintenance Guidelines

Youwillfind shut-offs on gas lines neartheir connection
to eachitemthat operates on gas. Inaddition, there is
amain shut-off at the meter. We point these out during
the New Home Orientation.

Gas Leak

If you suspect a gas leak, leave the home and call the
gas company from an outside line, or a neighbor’s home,
immediately foremergency service. Donotuse your phone,
turnlights on or off in the home as either one of these could
causeasmallstaticspark,whichcouldignitetheflammablegas.

Mattamy Homes Limited Warranty Guidelines

Thegascompanyisresponsibleforleaksuptothe meter.
Mattamy Homes will correct leaks from the meter into
the home for appliances installed by Mattamy Homes.
Aftermarket installations are not covered. If your gas
appliance was notconnectedtothe gasline via Mattamy
Homes, there is nowarranty coverage for leaks at that
connection, through Mattamy Homes.

GRADING & DRAINAGE
Homeowner Use & Maintenance Guidelines

Oncethefinalgrade and landscapingaroundyourhome
hasbeencompleted, aninspectionofthelotwillbedone by
the municipality. Itisthenthe Homeowner’s responsibility
forerosioncontrolofthe property. Mattamy Homes is not
responsible for weather related damage toun-landscaped
yardsafterfinalgrade orclosing, whichever came last.
Yards drain from one to another. You and your neighbors
share an overalldrainage plan for the community.
Thisplaniscreatedandapprovedbythe City and/or County.
Mattamy Homes does not have the authority to changeit.

Drainage

In most cases, drainage swales do not follow property
boundaries. Maintainthe slopes around yourhometo permit
the water to drain positively away from the home as rapidly
aspossible. Thisis essential to protect your foundation.
Failuretodosocanresultinmajor structuraldamage and
will void your warranty.

Exterior Finish Materials

Maintain soil levels 6" below siding, stucco, brick, or other
exterior finish materials. Contact with the soil can cause
deterioration ofthe exteriorfinish materialandencourages
pest infestation.
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GRADING & DRAINAGE CONTINUED

Lot Not Draining Properly

After a normal rainfall, water should not stand in the yard for
more than24hours,48hoursinswales.

NOTE:Nodecisions will be made regarding drainage
problems while saturation exists in the ground. Mattamy
Homes is responsible for establishingthe propergradeand
swalesaccordingtothe city orcountygradingplan. Mattamy
Homeswillnotberesponsible for the grade, if the established
grade has been altered by customer.

It is essential that you maintain the slopes
around your home to permitthe water to drain
away from your home as fastas possible. Failure
todosocanresultindamage.

Settling

Theareawe prepareforyourhome’sfoundationislargerthan
the home to allow room to work. In addition, some trenching
is necessary for installation of utility lines.

Although we replace and compact the soil, itdoes notreturn
toits original density or undisturbed state. Some settling will
occur, especially after prolonged or heavy rainfall. Settling
cancontinue forseveralyears. Inspectthe perimeterofyour
home regularly for signs of settling and fill settled areas as
needed to maintain positive drainage.

Subsurface Drains

Occasionally Mattamy Homes installs a subsurface drain
toensurethatsurfacewaterdrainsfromayardadequately.
Keep this area and especially the drain cover clear of debris
so that the drain can function as intended.

Mattamy Homes Limited Warranty Guidelines

Weestablishedthefinalgradetoensure adequate drainage
away fromthe home and per the county approved site plan.
Maintaining this drainage is your responsibility.

Backfill Settlement

Backfilled ground will settle. Mattamy Homes willgrade your
yard prior to closing (weather permitting) and fillany settling
at that time. Mattamy Homes will correct settlement in
excess of6inchesone time only during thefirstyear. If such
settlementoccurs Mattamy Homeswillnotberesponsible for
any damage tolandscape items or additions notinstalled by
Mattamy Homes. After the firstyear maintaining the grading
ofthe yard isahomeowner maintenance responsibility.

Erosion

Mattamy Homes is not responsible for weather-caused
damagetounlandscaped yards after the final grade has
been established or the closing date, whichever occurs last.

Swales

Mattamy Homes does not alter drainage patterns to suit
individual landscape plans. Typically, a lot receives water
fromand passeswater onto otherlots, so changesingrade
often affect adjacent or nearby lots. Mattamy Homes advises
againstmaking such changes. Afterheavy rain, water may
stand in swales up to 48 hours.

Winter Grading (If Applicable)

Duetoweatherconditions, especially duringwinterand early
spring, the final grade may not have been established at

the time of closing. We document the status of your grading
at the time of delivery. When conditions permit, grading
work will continue. We confirmthat we have completed your
grading before beginning landscaping.

In winter climates, Mattamy may have escrowed funds at
closingto payforspringcompletion ofitems suchasdriveway,
landscaping, grading, etc. Therefore, homeowners should
refer to their closing disclosure for those items.
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HARDWARE

Homeowner Use & Maintenance Guidelines

Doorknobs and locks should operate correctly with little
attention. Overtime, they may needslightadjustmentsdue
tonormal shrinkage ofthe framing. Occasionally, youmay
need to tighten screws or lubricate moving parts.

HEATING SYSTEM

AIR SOURCE HEAT PUMP
Homeowner Use & Maintenance Guidelines

Good maintenance of your HVAC equipment can save energy
dollars and prolong the life of the system. Carefully read and
followthe manufacturer’sliterature onuseand maintenance.
The guidelines here include general information only.

Adjust Vents

Experimentwith the adjustable registers in your hometo
establishthe bestheatflowforyourlifestyle. Generally,you
canreduce the heatin seldom-used or interior rooms.
Thisis anindividual matterand you willneed to balance
the system for your own family’s needs.

Keepinmindthat heatrises and during cold weather you may
benefitfrom opening the vents onthe lowerlevels of the home
and partially closing vents on the upper floors. Reverse the
process for warm summer months when the air conditioning
isused. This exercise of balancing your HVAC (Heating,
Ventilation, and Air Conditioning) system can greatly enhance
your home comfort from season to season.

Combustion Air or Fresh Air Intake

Based uponwhere your new home is builtand what heating
and cooling equipmentis used, your new home includes a
combustionairductfoundnearthe furnace. The exteriorend
ofthis ductis vented outside and is covered with a screen

to minimize insect or animal from entering the duct. Cold air
coming in through this duct means it is functioning

as it should.

Caution: Never cover or block the combustion airventin
anyway. Outside airis neededto supply the furnace with
sufficientoxygen. Blockingthe combustion airventwillcause
the furnace to draw air down the vent pipe and could possibly
pull poisonous gases back into your home. Tominimize the
draft, place the end of the intake in a bucket or garbage can,
making sure itis nottoo tight. This will create a “trap” and yet
allow the furnace to draw fresh air if needed.

Duct Cleaning

Exercise caution before spendingmoney on professional
ductwork cleaning services. Astudy by the EPAfound that
ductwork cleaning does notimprove indoor air quality, nor
was evidence found that it prevents health problems.
Formore information contactthe EPAandrequestdocument
EPA-402-K-97-002. Oryou canviewthis information on
their Website: www.epa.gov/iag/pubs/.

Ductwork Noise

Some popping or pinging sounds are the natural result of
ductwork heating and coolinginresponse to airflow as the
systemoperates. Materials expand and contractwith the
change in temperature resulting in these noises.

Filter

Acleanfilter will help to keep your home clean and reduce
dusting chores. Remember to change or clean the filter
monthly/yearly depending on your filter type. Aclogged
filter canslowairflow and cause uneven heating and

cooling. Itcan even shutdown your system.

Althoughittakes lessthan one minute to change thefilter, this
is one of the most frequently overlooked details of

normal furnace care.

Buyfiltersin large quantities for the sake of convenience.
Youwill find the size and type printed along the edge of the
filter that is in your unit. We suggest labeling them with the
month they are needed for.

Furnished Home

The heating system was designed with a furnished home in
mind. If you move in during the cooler part of the year and
have notyetacquiredall ofyourdraperies andfurnishings, the
home may seem cooler than you would expect.

Odor

Anew heating system may emitan odor for afew moments
whenyoufirstturniton. An established system may emit

an odor after being unused for an extended time (such as
afterthe summer monthsifyou do notuse air conditioning).
Thisis caused by dustthat has settled inthe ducts and should
pass quickly.

Gas Odor

If you smell a strong gas odor, leave your home and call
the gas company immediately! Do nottry to repairyourself.
Do not do anything to create a spark - turning on lights,
making a phone call, etc.
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HEATING SYSTEM CONTINUED

Indicator Lights

Your furnace has indicator lights located inside the round
window near the bottom of the unit. If you are concerned that
your furnace may not be working properly, you can check
theselights. Ifthe red and green lights are blinking in unison,
itis running correctly. Anything other than this can indicate

a problem.

On-Off Switch

DO NOT turn the switch off during the winter months,
thismay cause your plumbing pipestofreeze,whichisa
non-warrantable item. The furnace has an on-off power
switch. This switch looks like aregular lightswitchandis
located outside thefurnace. Whenturned off, this switch
overridesallfurnace commandsand shutsdowntheblower.
Thisisusually done onlywhenmaintenance serviceis being
performed. Please take measurestoensure your children
donotaccesstothisareaorswitch. Also, besuretocheck
this before calling for service.

Return Air Vents

Formaximum comfortand efficientenergy use, arrange
furniture and draperiesto allow unobstructed airflow from
registers and to air returns.

Defrost Cycle Of A Heat Pump

When a heat pump is operating in the heating mode or
heatcycle, the outdoor air is relatively cool and the outdoor
coil acts as an evaporator. Under certain conditions of
temperature and relative humidity, frost might form on the
surface of the outdoor coil. The layer of frost will interfere
with the operation of the heat pump by making the pump
work harderand, therefore, inefficiently. The frostmustbe
removed. Aheat pump hasacycle called adefrostcycle,
which removes the frost from the outdoor coil.

Aheat pump unitwill defrost regularly when frost conditions
occur. The defrost cycle should be long enough to melt the
ice, and short enough to be energy-efficient.

Inthe defrostcycle, the heatpumpis automatically operated
in reverse, for a moment, in the cooling cycle. This action
temporarily warms up the outdoor coil and melts the frost
from the coil. In this defrost cycle, the outdoor fan is
prevented from turning on when the heat pump switches
over, and the temperature rise of the outdoor coil is
accelerated andincreased.
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The heat pump will operate in the defrost cycle until the
outdoor coil temperature reaches around 57° F. The time
ittakes to meltand remove accumulated frost from an
outdoor coil will vary, depending on the amount of frost and
the internal timing device of the system. A typical defrost
cycle might run from 30 seconds to a few minutes. The
defrostcycles should repeat regularly attimed intervals.

Whenthe heat pumpinitiates the defrostcycle, there can

be a significant change in the operating noise of the unit
(sometimes described as agrowling noise) and under
certainconditions, steammay be generated fromthe outdoor
condenser. This is normal. However, if your unit does not
defrost, and remains frozen for extended periods of time,
service should be contacted to verify correct operation

and preventdamage.

Comfort & Efficiency

For maximum comfort and efficiency, itis better to regulate
temperature throughoutthe day, rather than turn the system
off. Time is very important in your expectations of a heating
system. Unlike alightbulb, which reacts instantly when you
turnonaswitch, the heating unitonly begins aprocess when
you set the thermostat.

For example, if you come home at 6:00 pm when the
temperature hasreached 55°F and set your thermostatto
70°F, the heating unit will begin heating, but will take much
longerto reach the desired temperature. During the whole
day, the home has been cooling not only the airinthe house,
butthe walls, the carpet, and the furniture. At 6:00 pm, the
heating unit starts heating the air, butthe walls, carpet, and
furniture release cold and nullify this heating. By the time the
heating unithas heated the walls, carpet, and furniture, you
may well have lost patience.

Ifevening heatingis your primary goal, setthe thermostat
atamoderate temperature in the morning while the house
is warmer, allowing the system to maintain the warmer

temperature. Thetemperature settingmay thenberaised

slightly (3° increments) when you arrive home,

with better results.

Oncethesystemisoperating, settingthe thermostatat90°F
willnot heatthe home any faster and canresultin damage to
the unit. Extended use under these conditions can damage
the unit.
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HEATING SYSTEM CONTINUED

NOTE: Heat pumps have an electrical heating element as
back up for times where exterior temperature is too low for
the heat pumpto operate efficiently. This has ahigh electrical
draw and can leadto high electrical bills. This element also
fires during both emergency heat settings as well as when
thermostat settings of 3° or more are used. This is very
inefficient and should be avoided.

Temperature

Depending on the style of home, temperatures can
normally vary from floor to floor as much as 5° on normal
days, and up to 10° or more on extreme temperature days.
The equipment blower will typically cycle on and off more
frequently and for shorter periods during these extremes.

Save on energy costs by setting temperatures at 68°F for
winter and 75°F in the summer.

Since hotairrises, during cold weather you may benefitfrom

openingthevents onthe lowerlevels of the home and partially

closing vents on the upper floors. Reverse the process for
warm summer months when the air conditioning is used.

Run your thermostat/fan in the "auto” position. This will
even out your heat, help keep condensation off of your
windows, anditwillactually cause lesswearandtearonyour
equipment. Generally, it uses the equivalent of a 100-watt
light bulb in electricity, or less.

Thermostat

The air handler will come on automatically when the
temperature atthe thermostatregisters below the setting
you have selected. Oncethe airhandlerison, setting the
thermostat to a higher temperature will not heat the
home faster. Homeowner must read manual/instructions
to thoroughly operate thermostat properly.

Placementofthethermostatis determined by our
contractor or per plan. Thermostats will not be moved due
to the sun shining in the home.

Trial Run

Have atrialrunearly inthe falltotestthe heating system.
(The same applies to air conditioning in the spring.)
Ifserviceis needed, itis much betterto discover that
before the heating/cooling season.

TROUBLESHOOTING TIPS
No Heat

Before calling for service, check to confirm that the:

Thermostatissetto“heat” andthetemperatureissetabove
the roomtemperature.

Blower panel cover is installed correctly for the furnace
blower (fan)to operate. This panel compresses abutton
thattellsthe blower itis safe to operate. Similartotheway a
clothes dryer door operates, this panel pushesinabutton
that lets the fan motor know it is safe to come on. If that
buttonis not pushed in, the furnace will not operate.

Breakeronthe mainelectrical panelison. (Remember,ifa
breaker trips you must turn it from the tripped position to the
off position before you can turn it back on.)

Fuse in air handler is good.
(See manufacturer literature for size and location.)

Fuse in furnace is good.
(See manufacturer literature for size and location.)

Gaslineisopenatthe mainmeterandatthe side
of thefurnace.

Filter is clean to allow proper airflow.
Vents in individual rooms are open.

Air returns are unobstructed.

+ Switch on the side of the furnace is on.

Indicator lights are blinking in unison.

Evenif the troubleshooting tips do not identify a solution,
the information you gather will be useful to the service
provider you call.

Mattamy Homes Limited Warranty Guidelines Our HVAC

contractors will design/install heating systems according to
local building codes, aswell asto engineering designs of the
particular model home/plan. Adequacy of the system is
determined by its ability to establish atemperature of 78°F,
as measured in the center of the room, 5' above the floor.
Mattamy Homes will correct a system that does not meet the
performance standards.

It is the responsibility of the Homeowner to balance the

system by adjusting the dampers.
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HEATING SYSTEM CONTINUED

Duct Placement

Theexactplacementofducts mayvary fromthose positions
shown in similar floor plans or model home.

Noisy Ductwork or “Oil Canning”

Whenmetalisheated,itwillexpand. Whenitcools,itcontracts.
As a result of the expansion and contraction, the ductwork
will crack or tick. This noise is normal and should be
expected. Veryloud “booming” noises caused by “oilcanning”
(stiffening of the duct work) will be corrected.

HUMIDIFIER (If Applicable)
Homeowner Use and Maintenance Guidelines

Operate the humidifier only when the furnace is in the
heat mode, notin the air conditioning mode. If you notice
condensationonwindows, the humidifier should be adjusted
to a lower setting. See manufacturer’s instructions for
maintenance and operation of the humidifier.

Make sure the damper, located onthe ductwork thatconnects
to the humidifier unit, is in the correct position for the season.
Inthe summer, itis closed as you do not need to add humidity
and in the winter, in the open position to allow the humidity to
flow through the ductwork and into the home.

Due to build up of minerals on the filter, you will need to clean
yourfilter every three months, duringthe summer. Youcando
this by putting the damper in the summer position. Remove
the cover. Pull the filter from the top. Take the filter to the sink
and soak it in vinegar and water solution or any product that
removes mineral deposits. Once clean, return it back to its
original position and open the damper.

Mattamy Homes Limited Warranty Guidelines

Referto the manufacturer’s limited warranty for
informationregarding coverage ofthe humidifier.

ICE DAMS

Homeowner Use and Maintenance Guidelines

Ice Dams occur whenwarm air passes through the ceiling
into your attic space and warms the roof enough to meltthe
snow. Melted snow runs down the roof until it reaches the
edge, whichis coolerthanthe rest ofthe roof. The water then
freezes, creatingaridge ofice, whichisknownasanice dam.
Asthe snow continues to melt, the ice dam stops the water
from running off the edge of the roof. The water backs up
underthe shingles and leaks into the attic and walls causing
damage suchas:

+ Wet atticinsulation

+ Water stained ceilings

+ Cracked drywall

Ifyouhave anice dam, takethese stepstohelp

prevent damage:

Call a roofer that removes snow and ice as soon as
possible. Check to ensure the company you use is licensed,
bondedandinsured. Thisisapotentially dangerousjobfora
Homeowneranditisalso possibletodamage your shingles.

Some Homeowners use a roof rake to remove snow before
itmelts. Ifyou try this, be careful notto damage your shingles
and be extra careful around overhead power lines.

Mattamy Homes Limited Warranty Guidelines

Ice dams and any damage caused by ice dams are
not warranted.




INSULATION

Homeowner Use & Maintenance Guidelines

Insulation will be installed in accordance with the building
codesapplicable atthe time of construction. The R-Value
ofthe insulation can be affected by anything that disturbs
the surface oftheinsulation, such as adding wiring through
the attic. As the last step in any work done in your attic
(forexample, the installation of speaker wire), you should
confirm that the insulation lays smooth and even. Do not
stepondrywallceilings, becausethiscanresultin personal
injury ordamagetothedrywall. Also, caulk your atticaccess
shutwhendone.Forthesesamereasons,donotstoreitems

in your attic.

Sound Transmission (Between Multi-Family Units)

To help keep sound from transmitting from unit to unit,
atotal of 11" of material and air space has been placed
between each unit. Before the sheetrockis puton, the
insulationisinspectedinthe commonwalls ensuring proper
application of insulation before finished. Sounds from
adjoining units are a non-warranted item.

Mattamy Homes Limited Warranty Guidelines

Mattamy Homes will install insulation to meet or exceed
the building codes applicable at the time of construction
and outlined as part of your Purchase Agreement.

Drafts At Baseboards

Mattamy Homes will inspect the draft to determine

if adequate insulation was installed. Please note - the
juncture of the floor and the wall system is conducive
toopening, therefore, acertainamountof airmovement
is permissible. Mattamy Homes will check the affected
areas and correct if necessary.

Drafts Around Windows & Doors
See Window And Doors.

Moisture, Condensation, Or Frost On Windows
See Condensations.

Pipes Freezing See Plumbing.
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LANDSCAPING

Planting Beds

Do not allow edging around decorative rock or bark

beds to dam the free flow of water away from the home.
Anon-wovenmembrane, suchas TyparorMirafi,canbe

used between soil and rock/bark to restrict weed growth

while still permitting normal evaporation of ground moisture.

Erosion

Untilyouryardis established and stable, erosionwillbe a
potentialconcern. Heavy rains orroofrunoffcan erode soil.
The sooneryourestore the grade to its original condition,
the less damage will occur.

Erosionis of special concernindrainage swales. If swales
become filled with soil runoff, they may not drain the rest of
theyard, causing further problems. Youmay needto protect
newly planted sod with erosion matting or reseed to establish
grass inswales.

Itcantake several yearstofully establishyourlawninsuch
challenging areas. Erosion from lack of water management
and maintenance is not covered by Mattamy Homes.

Sod

Newly placed sodrequires extrawater for severalweeks.
Be aware that new sod and the extra watering itrequires
cansometimescreate drainage concerns (inyouryardor
your neighbor’s) that will disappear when the yard is
established and requires normal watering. Increased water
bills for the establishment of new sod are not covered by
Mattamy Homes.

Irrigation Systems (If Applicable)

Irrigationsystemsareintendedtowaterthesoddedareas
ofyouryard & planting beds. Watering these areasisa
homeownerresponsibility, andfailure to dosomaynegatively
impact the plants in those areas. We strongly discourage
aimingsprinklersatyourhomebecausethismay create water
intrusion issues in your home and void your warranty.

You may encounter watering restrictions. Please contact your
city or county inspections department to determine what the
restrictions are and if you need a permit to water.

During your New Home Orientation, we will explain how
to programyour irrigation system. All water use is the
homeowners responsibilityimmediately upon closing.
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LANDSCAPING CONTINUED

IfIrrigation system stops working, firstensure thatyou
checkthe timer, and the exterior rain sensor first.

Mattamy Homes Limited Warranty Guidelines

Live plants can be affected by many events and conditions
beyond Builder control. As such, sodisanon-warranteditem
after New Home Orientation. Repair or replacementwillbe a
homeowner maintenance item. Plants are likewise affected by
many events beyondBuildercontrolare notwarranted beyond
the New Home Orientation.

Irrigation systems that do not cover the sodded areas
ofthe yard will be corrected. Adjusting the times or dates
of sprinklingisahomeowner maintenance itemandis not
a warranted service.

** UTILITY LINES **

Serious injury or death may resultfrom contactwithan
underground natural gas pipe or electrical line.

Before digginginyouryard checkthe location of buried
service leads by calling the local utility locating service.

LIGHTING

Mattamy Homes Limited Warranty Guidelines

Alllight fixtures are warranted through Mattamy Homes for
One Year from closing against manufacturer’s defects and

workmanshiponly.Rustandtarnishiscreated by environmental
issues andis considered a non-warrantable condition.
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MILDEW & MOLD

The Facts

Moldisatype offungus. Itoccurs naturally in the environment,
anditis necessary forthe naturaldecomposition of plantand
other organic material. It spreads by means of microscopic
spores borne onthe wind, and is found everywhere life can
be supported. Residential home construction is not, and
cannotbe, designed to exclude mold spores. Ifthe growing
conditions are right, mold can grow in your home. Most
Homeowners are familiar with mold growth in the form of
bread mold, and mold that may grow on bathroom tile.

Contributing Factors

Inorderto grow, mold requires afood source. This mightbe
supplied by itemsfound inthe home, such asfabric, carpet
orevenwallpaper,orbybuildingmaterials, suchasdrywall,
wood and insulation, to name afew. In addition, mold growth
requires a temperate climate. The best growth occurs at
temperaturesbetween40°F and100°F.Finally, moldgrowth
requires moisture. Moisture is the only mold growth factor
that can be controlled in aresidential setting. By minimizing
moisture and monitoring humidity levels in the home, a
homeowner canreduce, or possibly eliminate mold growth.

Moistureinthehomecanhavemanycauses. Spills, leaks,
overflows, condensation, and high humidity are common
sourcesofhomemoisture. Goodhousekeepingandhome
maintenance practicesare essentialinthe effortto prevent
or possibly eliminate mold growth.

If moisture is allowed to remain on the growth medium,
mold can develop within 24 to 48 hours, therefore,
cleaning up any spills or leaks is very important.
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MILDEW & MOLD CONTINUED

What A Homeowner Can Do

Youcantake positive stepstoreduce or possibly eliminate
the occurrence of mold growth inthe home, and thereby
minimize any possible effects caused by mold. These steps
include the following:

1. Regular vacuuming and cleaning will help reduce
mold levels. Mild bleach solutions or most tile cleaners are
effective in eliminating or preventing mold growth.

2. Keepthe humidity inthe home low. Ventclothes dryersto
theoutdoors. Ventilate kitchensandbathrooms by opening
the windows, by using exhaust fans, or by running the
air conditioning to remove excess moistureinthe air,
andtofacilitate evaporation of waterfromwetsurfaces.

3. Promptlycleanupspills,condensationand other
sources of moisture.

4. Thoroughly dry any wetsurfaces or material. Do notlet
water pool or stand in your home. Promptly replace any
materialsthatcannotbethoroughlydried, suchasdrywall
or insulation.

5 Inspect for leaks on aregular basis, look for discolorations
orwetspots. Repairanyleaks promptly. Take notice of
musty odors, and any visible signs of mold.

6. Shouldmolddevelop,thoroughlycleanthe affectedarea
with a mild solution of bleach. First, test to see if the
affected material or surface is color safe. Porous materials,
suchasfabric,upholsteryorcarpetshouldbediscarded.
Shouldthe moldgrowthbe severe, callonthe services of
a qualified professional cleaner.

Cleaning mildew from your home is your responsibility.
Solutions thatremove mildew are available fromlocal paint
orhomeimprovementstores. Wear protective eyewearand
rubber glovesforthistask;the chemicalsthatremove mildew
are unfriendly to humans.

Mattamy Homes Limited Warranty Guidelines

In order to prevent mold growth inahome, itis up to the
homeownerto properly manage and maintain the home.
The responsibility of a builder is limited to the honoring
the one, twoandtenyearwarranties. The Buildercannot
eliminate the possibility that mold and other fungi may
develop after construction is completed.

Alldamages and claims fordamages againstthe Builder,
including property damage and personal injury, caused by
mold, or by some other fungus or agent, that result from or
arise out of the failure to properly manage and maintain the
home are hereby waived. Nothing herein shall constitute a
waiver of any of the statutory warranties.

MIRRORS

Homeowner Use & Maintenance Guidelines

Tocleanyour mirrors use anyreliable liquid glass cleaner or

polisheravailable atmosthardware orgrocery stores. Avoid
acidic cleaners and splashing water under the mirror; either

can cause the silvering to deteriorate. Acidic cleaners are
usually those thatcontainammoniaorvinegar. Avoid getting
glass cleaners on plumbing fixtures as some formulas

can deteriorate the finish.

Mattamy Homes Limited Warranty Guidelines

Wewillconfirmthat all mirrors are in acceptable condition
during the New Home Orientation. Mattamy Homes will
correctscratches, chips, orotherdamagetomirrors noted
during the New Home Orientation. Cosmetic discrepancies
ofthis nature will not be warranted after your closing date.
Desilvering of mirrors is not a warrantable condition. Itis
mosttypically caused by environmentalissuesthatareout
of the builder’s control.

MOISTURE

Condensation is visible evidence of excessive moisture in the
air. Itmay appear as water, frostor ice on the room surface
of windows and doors. The warmer the air, the more water
the air can hold, which means thatthe airinthe center of any
given room will hold more water than the air adjacent to the
window or door walls, since this areais always cooler.
Whenthewarm, moisture-laden airmovestoward the cooler
window or door wall, it becomes cooler and cannot hold the
moisture. ltthen appears as water onthe glass and frames
ofwindowsanddoors. Thisoccurs morefrequently during
the winter months because of the extreme difference
between the inside and outside temperatures.
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MOISTURE CONTINUED

Ifyouwish to avoid condensation during the winter months,
when the average outdoor temperature drops to 50° F or
less, itwould be wise to maintain a 40-60% relative indoor
humidity. Plants will contribute to condensation problems.
Keep them in well-ventilated areas.

Ventilation is a very effective way to remove excessive
moisture from the air, which is why old, poorly insulated
houses with single glazed windows, oftentimes do nothave
condensation problems. This is because the air is exchanged
by infiltration around the windows, doors, vents and other
openings. Newer homes, which are constructed to meet
current insulation standards, energy codes and energy
conservation requirements, or older homes, which have been
newly insulated through the addition of attic and basement
insulation and installation of primed windows with dual or

triple glazed glass, are now so air tight that they presenta
new problem. Allhomeswillon occasion, havetemporary
condensationthatistheresultofone of four occurrences:

1. Newconstructionbuilding materials contain
a great deal of moisture.

2. Assoonastheheatisturned on,thismoisture will flow
outintothe air and settle on doors and windows, etc.
This will usually disappear following the first heating season.

3. Humid Summers - During humid summers, houses absorb
moisture. Thiswillbe apparentduring thefirstfewweeks
of heating. Then the house should dry out.

4. Temperature change - Sharp, quick and sudden drops
intemperature, especiallyduringthe heatingseasonwill
create temporary condensation problems.

Did you know an average family of four produces in excess of 30 pints of water in their home each day
by justgoingthroughthe regular routine? According to the Minnesota Extension Service, U of M here

are some contributing factors:

Moisture Source

Amount Of Moisture Produced

Your 5 Minute Shower

0.52 Pints

Cooking Your Daily Meals

2.07 Pints

If Your Meal Included Boiling Water

0.48 Pints Covered / 0.57 Pints Uncovered

House Plants (5-7 Average)

0.86 Pints A Day

Respiration And Perspiration (Family Of 4)

0.44 Pints An Hour

Refrigeration Defrosting

1.03 Pints Per Day

Evaporation From Home Materials

6.33 - 16.91 Pints Per Day

NEW Home Within first 2 Years

Add 10+ Pints To Above

Ifyouhave an existing moisture or condensation problem,
do not count on correcting it by installing new windows.

Youmustrememberthatwindows donotcause condensation.

Therefore, windows cannot cure condensation.

Tips To Avoid Window Condensation

Regulate the indoor humidity level by reducing the amount
ofmoisture generated. Runyourexhaustfanwhenshowering
and if you have a fan, use the fan in the kitchen to help to
reduce moisture as it is generated. Increase ventilation by
running your A/C fan and/or open windows a crack to provide
airflow. Inwarmer climates, operate A/C in Cooling mode.
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MOISTURE CONTINUED

Mattamy Homes Limited Warranty Guideline

Controlling moisture in your home is Homeowner
responsibility. Consult your equipment manuals for
care and use of this piece of equipment.

The Following Are Helpful Guidelines To Follow:

+ Clean up wet or damp areas as soon as possible.
Generally,damp or wetareas do not grow mold within
the first 24 to 48 hours.

+ Makesurethegroundslopesawayfromthe
building foundation.

+ Ifyousee condensationormoisture collectonwindows,
walls or pipes, quickly dry the wet surface and try to
reduce the water source.

+ Runthe bath fan or open awindow while bathing or
showeringandforatleast30 minutesafter. One hour
in extremely cold weather.

+ Use exhaust fans or open windows when cooking,
dishwashing or doing laundry, etc.

PAINT & STAIN

EXTERIOR
Homeowner Use & Maintenance Guidelines

Painted surfacesmustbewashed gently usingmildsoapand
aslittlewateraspossible. Avoidabrasive cleaners,scouring
pads, or scrub brushes. Often better results come from
touching up rather than washing the paint.

If applicable, review your association documents to determine
whether your monthly dues cover maintenance. Generally,
Mattamy Homes Townhomes feature association maintained
exteriors while Single Family homeowners are individually
responsible for the upkeep. Regular attention will preserve
the beauty and value of your home. Check the painted and

stained surfaces of your home’s exterior annually. Repaint
before much chipping or wearing away of the original finish

occurs; this will save the cost of extensive surface preparation.

(Single-Family) Plan on refinishing the exterior painted
surfaces ofyourhome approximately everytwotothreeyears
oras oftenas your paint manufacturer suggests foryour area
andclimate. Climaticconditions controlthe chemicalstructure
of the paint used on the exterior. Over time, this finish will
fade and dull a bit. Depending on the exposure to weather

of each surface, the paint on some parts of your home may
begintoshowsignsofdeteriorationsoonerthan others. Begin
by resetting popped nails and removing blistered or peeling
portions of paint with a wire brush or putty knife. Sand,
spotwith primer, and then paintthe entire area. Use a quality
exterior paint formulated for local climate conditions.

Avoid having sprinklers spray water onthe exteriorwalls of
yourhome. Thiswill cause blistering, peeling, splintering,
and other damage to the home.

Colors

Yourselectionsheetsareyourrecord ofthe paintand stain
color names in your home.

Severe Weather

Hailandwind cancause agreatdeal ofdamageinasevere
storm, soinspectthe house after suchweather. Promptly
report damage caused by severe weather to your insurance
company or Homeowner’s Association.




PAINT & STAIN CONTINUED

Mattamy Homes Limited Warranty Guidelines

During your New Home Orientation we will confirm that all
painted or stained surfaces are in acceptable condition.

Mattamy Homes will touch up paint as indicated on the
NewHome Orientation checklist. Youareresponsibleforall
subsequenttouch-up, except painting we perform as part of
anotherwarranty repair. Ifthe original color or painttype has
beenchanged, Mattamy Homes will perform “other” repairs
to the area, but will not be responsible for the painting of
those areas. Exterior paint is not warrantable.

Coverage

The surface being painted over will not show though the new
paint when viewed from a six-foot distance under normal
light. Mattamy Homes will touch up the paint as necessary
to meetthe performance standard. Due to dye lotvariations
andvariations due to elements, color variations should be
expected and are not warranted.

Cracking

Asitages, exteriortrimmaydevelopminorcracksandraised
grain. Much of this will occur during the first year. Raised
grain permits moisture to get under the paint and can result
inpeeling. Thisis notadefectin materials orworkmanship.
Paint maintenance of exterior trim is the Homeowner’s
responsibility (Single-Family).

Fading

Expectfading of exterior paintor stain caused by the effects
of sun and weather. Mattamy Homes limited warranty
excludes thisoccurrence.

Peeling

If the exterior paint or stain peels within the first year,
Mattamy Homes will prepare and touch up the affected
areasbymatchingthe paintorstainasclosely as possible.
Due to different dye lots in paint and stain, and to fading for
the elements, color variations should be expected and the
Builder is not responsible for these variations.

Variations In Color

All wood products have variations in grain and color.
Due to these characteristics, color variations will result
when stain is applied. No repair or replacements will be
made due to colorvariations.

42

Wood Grain

Because ofwood characteristics, color variations will result
when stainis applied towood. Thisis natural and requires
no repair. Today’s water-based paints often make wood grain
visible on painted trim. Mattamy Homes does not provide
corrections for this condition.

INTERIOR
Homeowner Use & Maintenance Guidelines

Painted surfaces mustbe washedgently usingmildsoap
andaslittlewateraspossible. Avoid abrasive cleaners,
scouring pads, or scrub brushes. flat paints show washing
marks easily, often better results come fromtouching up
rather than washing the paint.

Care

Your walls have been painted with flat latex paint.
Thisfinishis notresistanttowashing. Minor soiling may
be cleaned with asoftcloth or sponge and soapy water.

This could stillresultin discoloration and /or wearing of the
finish. Severe soiling should be touched up with matching
paint. Spackle may be used to patch small holes

and blemishes.

Colors

Yourselectionsheetsareyourrecord ofthe paint
and stain color names in your home.

Coverage

The surface being painted over will not show through the new
paintwhenviewed from a six-foot distance under normal light.

Mattamy Homes will touch up |the paintas necessary to
meetthe performance standard. Dueto dye lotvariations
andvariationsduetoelements, colorvariations shouldbe
expected and are not warranted.

Peeling / Deteriorating

If the finish on your interior paint or woodwork stain peels
within the first year, Mattamy Homes will prepare and touch
upthe affected areas by matchingthe paintorstainasclosely
aspossible. Mattamy Homeswillrefinishthe affected areas
if the damage is not due to moisture or water. Due to dye
lotvariations, and effects ofthe elements, variationsincolor
should be expected, whichare notwarranted by the Builder.




PAINT & STAIN CONTINUED

Woodworkthatbecomes soiled can be cleaned withamild
liquidsoapandadampcloth. Onceclean, excess moisture
should be removed with a dry cloth.

Stain

Forminorinteriorstaintouch-ups, afurniture-polish-and-stain
treatmentis inexpensive, easy to use, and will blend in with
the wood grain. Follow directions on the bottle.

Touch-Up

When doing paint touch-ups, use a small brush or roller,
applying paintonly to the damaged spot. Touch-ups may not
match the surrounding area exactly, evenifthe same paint
mix is used. When it is time to repaintaroom, prepare the
wall surfaces first by cleaning with a mild soap and water
mixture or a reliable cleaning product.

We provide a painttouch up kit for your home. Store these
with the lids tightly in place and in alocation where they are
not subjected to extreme temperatures.

Variations In Color

Allwood products have variations in grain and color. Due to
these characteristics, color variations will result when stain
is applied. No repair or replacements will be made due to
color variations.

Wall Cracks (One Time Repair)

Wesuggestthatyouwaituntilyour one-yearanniversaryto
repairdrywall cracks or other separations duetoshrinkage
or settling. This will allow your home to properly settle.
Cracking in corners is typical.

Touch-Up Visible

One time during the materials and workmanship warranty,
Mattamy Homes willrepair drywall shrinkage cracks and nalil
pops and willtouch up the repaired area using the same paint
colorthatwas on the surface when the home was delivered.
Touch-upswill be visible and should be expected, for which
the Builder is not responsible.

“Flashing” is normal when fresh paint is used to touch up
existing areas. It will be more noticeable on long spans of
walls, orwalls with light shining down them. Mattamy Homes
will not paint whole walls because of this condition.

Repainting the entire wall or the entire room to correct this
is your choice and responsibility.

Wood Grain

Because ofwood characteristics, color variations will result
when stainis applied towood. Thisis natural and requires
no repair. Today’s water-based paints often make wood grain
visible on painted trim. Mattamy Homes does not provide
corrections for this condition.

Mattamy Homes Limited Warranty Guidelines

During your New Home Orientation we will confirm that all
painted or stained surfaces are in acceptable condition.
Mattamy Homes will touch up paint as indicated on the
NewHome Orientation checklist. Youare responsibleforall
subsequenttouch-up, exceptpainting we perform as part of
anotherwarrantyrepair. Allpaintissues arelooked atfroma
standard six-foot distance, under normal light conditions.
Ifthe original color or painttype has been changed, Mattamy
Homes will perform any “other” repairs neededtothe area,
but will not be responsible for the painting of those areas.

PESTS & WILDLIFE

Homeowner Use & Maintenance Guidelines

Insects suchasants, spiders, wasps, and bees, and animal
life suchaswoodpeckers, squirrels, mice, and snakes,
may fail to recognize that your home belongs to you.

Addressingconcernsinvolvingthesepestsandwildlifegoeswith
being a Homeowner. Informational resources include, among
others, the state wildlife service, animal control authorities, the
county extension service, pest control professionals, the internet,
and public library. This is a non-warranted item.

The home is warranted to be free from termite infestation for
oneyear. Itis the responsibility of the homeowner to prevent
Wood Destroying Organisms after one year.

PLUMBING
Homeowner Use & Maintenance Guidelines

Goodmaintenance ofyourhome’s plumbingcomponents
will ensure proper operation for many years to come.
Carefully read andfollowthe manufacturer’s literature on
use and maintenance. The guidelines here include general
information only.

Locate your main shut off. It may be in the garage,
basement or the exterior of the home depending on your
options. Be sure you are familiar with this shut offin case
ofemergency suchasawaterline break. Each sinkand
toilet has an individual shut off for its water supply.
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PLUMBING CONTINUED

IMPORTANT: Beforefrost, shutoffthe waterto your exterior
spigots and bleed the water out of the lines. To do this, turn
the spigot on so water is coming out. Then go to the shut off’'s
inthe basementand turnthem off. Thenloosenthe “Bleeder”
valve so water squirts out of the hole in them. Youcan puta
bucketbelowto catchthe water. Leave the Bleedervalves on
loosely for the winter. FAILURE TO DO WILL CAUSE YOUR
PIPESTOBURST,WHICHISNON-WARRANTABLE.
Come spring, reverse this process.

Care

Followthe manufacturer’sdirectionsforcleaningthe plumbing
fixtures. Abrasive cleaners will remove the shiny finish,
leaving behind a porous surface that is difficult to maintain.
Anon-abrasive cleaner, such as Soft Soap or liquid detergent
is usually recommended.

Brass orantique brassfixtures should be cared for with
a good quality brass cleaner, available at most hardware
stores. Gel-Glossisalsorecommended. ltalsoworks
wellonceramics, stainless steeland cultured marble.

Cast Iron

Cast iron sinks should always be treated with care.
Always use a dishpan when doing dishes. Use non-abrasive
cleaners, such as Soft Soap.

Local water conditions affect the appearance of cast iron.
Awhitefilm can develop on the sink if you have over-softened
water or water with a high concentration of minerals. In hard
water areas, a brown surface stain can form appearing like rust.

Avoid abnormalpressuretothetoilettank. Itispossible
tocrackthetank atthe pointswhereitis attached. Be sure
notto use concentrated chloride bleach tank additives.
These will deteriorate the interior tank parts.

Clogs

Themaincauses oftoiletclogs are domesticitems such
as disposable diapers, excessive amounts of toilet paper,
sanitary supplies, Q-tips, dental floss, and children’s toys.

Youcanusually clear cloggedtraps withaplunger. If you use
chemical agents, follow directions carefully to avoid personal
injury or damage to the fixtures.

Also, see Garbage Disposal
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Tocleanaplungerdrain stopper (usually found in bathroom
sinks), loosen the nut under the sink at the back, pulling out
the rod attached to the plunger, and lifting the stopper.
Cleanandreturnthe mechanismtoits original position.

Dripping Faucet

You can repair adripping faucet by shutting off the water at
the valve directly under the sink, then removing the faucet
stem, changing the washer, and reinstalling the faucet
stem.Theshowerheadisrepairedthesameway. Replace
thewasher withanotherofthe sametypeandsize. Youcan
minimize the frequency of this repair by remembering not to
turnfaucetsoffwithexcessiveforce. (Please notethatsome
manufacturersdonotuserubberwashers.) Ifyourfaucethas
acartridge instead of awasher, refer tothe manufacturer’s
manual for replacement instructions.

Freezing Pipes

Plumbing pipes will be adequately protected from freezing,
provided the home is heated ata normal level. Setthe heat
ataminimum of 55degrees Fifyou are away during winter
months. Keepgarage doorsclosedto protectplumbinglines
running through this area from freezing temperatures.

Inunusually frigid weather, or if you willbe gone more than a
day ortwo, open cabinet doors to allow warm air to circulate
around pipes and leaving the faucet slightly dripping.Use
an ordinary hair dryerto thaw pipes that are frozen. Never
use an open flame.

Ifapipe freezes-DONOT TURN OFF THE WATER SUPPLY
unless the pipe has burst, then notify a plumber.

Laundry Tub

Ifyou have alaundry roomtub, the faucet does not have
anaerator. Thisisto allowthe laundry tubfaucettoaccept
a hose connection.

Leaks

Ifa major plumbing leak occurs, the first stepis to turn off the
supply of watertothe areainvolved. This may mean shutting
off the water to the entire home. Then contact the Mattamy
Homes Warranty Department.
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Low Flush Toilets

In 1993, a water-saving regulation went into effect, which
prohibits the manufacture of toilets that use more than 1.5
gallons of water perflush. Inthe search forabalance among
comfort, convenience, and sensible use of natural resources,
thegovernmentconducted several studies. The 1.5-gallon
toiletturned outto be the size that overall consistently saves
water. Because thismay causeyourtoiletto plugmore often,
you may find the following tips useful:

+ Holdthe handle down to allow more water to pass.
Even though the toilet is a 1.5-gallon flush, the tank holds
3.2 gallons of water.

¢+ Flush twotimes.
« Donotallow large objects to go down the toilet.
+ Expectto use aplunger.

As aresultofimplementing this standard, flushing twice is
occasionallynecessarytocompletely emptythetoiletbowl.
Eventhoughyouflushtwice onoccasion, restassuredthat
overallyouare saving water and we have complied withthe
law. Similarly, flow restrictors are manufacturedinto most
faucetsandallshowerheads and cannotbe removed. We
apologize for any inconvenience this may cause.

Low Pressure

Occasional cleaning of the aerators on your faucets (normally
every three to four months) will allow proper flow of water.
Thewater department controls the overall water pressure.

Main Shut-Off

Your home has one water shut off within the building envelope
and a second shut off will be at the main water meter. We will
point both of these out during your New Home Orientation.

Duetocode, we are required to put back flow preventers on
your sillcocks (spigots).

Itisagainstcodetoremove these and will cause damage to
your faucet, which would not be warranted. Itis normal to get
some spray back atyour spigotfromthe back flow preventer.

Running Toilet

Tostop running water, check the shut-offfloatin the tank.

You will most likely find it has lifted too high in the tank,
preventing the valve from shutting off completely. Inthis case,
gently bend the float rod down until it stops the water at the
correct level.

The float should be free and not rub the side of the tank or
any other parts. Also check the chain onthe flush handle.
Ifitis too tight, it will prevent the rubber stopper at the bottom
of the tank from sealing, resulting in running water.

Shut-Offs

Your main water shut-off is located near your meter or atthe
street. You use this shut-off for major water emergencies such
asawaterline break orwhenyouinstallasprinkler system or
build an addition to your home. Each toilet has a shut-off on
the water line under the tank. Hot and cold shut-offs for each
sink are on the water lines under the sink.

Outside Faucets

Before frost, shut off the water to your exterior spigots and
bleed the water out of the lines. Todo this, turn the spigot
on sowater is coming out. Then goto the shutoff’'sinthe
basement and turn them off. Then loosen the “Bleeder”
valves so water squirts out of the hole in them. You can put
abucketbelowtocatchthewater. Leavethe Bleedervalves
on loosely for the winter. FAILURE TO DO WILL CAUSE YOUR
PIPESTOBURST, WHICH ISNOT COVERED BY WARRANTY.
Come spring, reverse this process.

Duetocity code, we arerequired to put back flow preventors
onyoursillcocks (spigots).ltisagainstcodetoremovethese
and will cause damage to your faucet, which would not be
warranted. Itis normalto get some spray back atyour spigot
from the back flow preventor.

Stainless Steel

Clean stainless steel sinks with soap and water to preserve
theirluster. Avoidusingabrasive cleanersorsteelwoolpads;
these willdamagethefinish. Preventbleach from cominginto
prolonged contact with the sink as it can pitthe surface. An
occasional cleaning with agood stainless steel cleaner will
enhance the finish. Rub in the direction of the polish or grain
lines and dry the sink to prevent water spots.
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Avoid leaving produce on a stainless steel surface, since
prolonged contact with produce can stain the finish.
Alsoavoidusingthesinkasacuttingboard; sharpknives
will gouge the finish.

Localwaterconditions affectthe appearance of stainless
steel. A white film can develop on the sink if you have
over-softened water or water with a high concentration of
minerals. In hard water areas, a brown surface stain can form
appearing

like rust.

Tank Care

Avoid exposingthetoiletto blows from sharp orheavy objects,
which can cause chipping or cracking. Avoid abnormal
pressures againstthe sides ofthe tank. Itis possible to crack
the tank at the points where it is attached to the bowl.

Do not use bowl cleaners that are placed in the tanks.
They may cause the rubber parts and washersto break
down, warp or fall apart. If chemicals are added to the
toilet tank, the tank bolts could become damaged and
actually cause the tank to leak. Using these kind of
products will void yourwarranty.

Water Filter Or Softener

Ifyouinstall either awater filter or awater softener, carefully
read the manufacturer’s literature and warranty for your
specific model.

TROUBLESHOOTING TIPS

No Water Anywhere In The Home

Before calling for service, check to confirm that the:

+ Main shut off on the meter outside your home is open.
+ Main shut off at the side of your home is open.

« Main shut off at the water heater is open.

+ Individual shut-offs for each water-using item is open.
No Hot Water See Water Heater

Leak Involving One Sink, Whirlpool Tub, or Toilet:

+ Check caulking and grout.
+ Confirm shower door or tub enclosure was properly closed.
« Turnwater supply off to that item.

+ Useotherfacilitiesinyourhomeandreport problem
on to the Warranty Department.

Leak Involving Shower/Bathtub

« Turnwater off at one of the main locations in your home.
+ Callemergency number for service.

Theseitems do not have a shut off at the unit;

you will need to shut off the water at the main.

Leak Involving A Main Line

« Turnwater off at the meter in your home.

+ Callemergency number for service.

Back Up AtOne Toilet

Ifonly onetoiletis affected, corrections occur during
normal business hours.

+ Shut off the water supply to the toilet involved.

+ Useaplunger to clear the blockage.

+ Use asnake to clear the blockage.

UN-PLUGGING TOILETS IS A NON-WARRANTABLE ITEM.
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Sewer Back Up Affecting Entire Home

+ Ifyou’ve beeninyourhome fewerthan 2 years —, contact
Mattamy Homes or the plumber listed on your Emergency
Phone Numberssheet.

+ Ifyou’'vebeeninyourhomeover 2 years --
contact a routerservice.

+ Removepersonalbelongingstoasafelocation. Ifitems
are soiled, contact your homeowner insurance company.

Evenifthe troubleshooting tips do not identify a solution,
the information you gather will be useful to the service
provider youcall.

Mattamy Homes Limited Warranty Guidelines

During the New Home Orientation we will confirm that
all plumbingfixtures are inacceptable conditionand are
functioning properly, and that all faucets and drains
operate freely.

Clogs

Sewers, fixtures and drains should operate properly to
accomplish their intended function. Because sewers,
fixtures and drains can easily be clogged through
Homeowner negligence, the Homeowner will make the
necessary repairs and be responsible for associated
Ccosts.

NOTE: UNPLUGGING OF TOILETS IS NOT A WARRANTED
ITEM!Inanattemptto conserve water, thelaw nowrequires
1.5-gallon flush tanks to be installed in homes.

Becausethismay causeyourtoiletto plug more often,
you may find the following tips useful:

+ Hold the handle down to allow more water to pass.
Eventhoughthetoiletisal.5-gallonflush,thetankholds 3.2
gallons ofwater.

+ Flushtwotimes, if needed to clear the bowl.
+ Do notallow large objects to go down the toilet.

+ Expectto use a plunger.

Condensation On Pipes Or Tanks

Condensation onpipes ortoilettanks may resultdue
to combinations of temperature and indoor humidity.

Be suretowipe up any condensationthatdrips on surfaces
that can be damaged by water. Condensation is not
warrantable. Please see Condensation for more information.

Cracks, Chips, Scratches

Mattamy Homes will repair cracks, chips, scratches on
porcelain, castiron, stainless and cultured marble ifnotedon
the New Home Orientation checklist. Any damage not noted
onthe worksheet willbe aHomeowner responsibility and not
warranted. Ifyou do damage any of these surfaces, callus
andwe candirectyoutoarepair company.

Water Heater See Water Heater.

Freezing Pipes

Providedthe home is heated atanormallevel, pipes should
notfreeze. Setheatat 55° F if you are away during winter
months. Keepgarage doors closedto protectplumbinglines
that run through this area.

Mattamy Homes will correct the situation inthe eventofa
frozen pipe, if the problem s due to improper installation.

The correction may involve opening the walls for access to
thepipe, and, eitheradding orreplacing insulation, which may
have moved during the construction process. A permanent
ventmay be leftin place to allow for warmer air to circulate
around the pipe.

Ifany pipesfreeze - DONOT TURN OFF THE WATER SUPPLY
unless the pipe has burst, then notify a plumber.

Leaks

Nofaucetorvalveshouldleakbecause ofdefectsin material
or workmanship. Mattamy Homes will repair leaks in the
plumbing system per the Limited Warranty specified inyour
state’s Warranty Statutes. Ifaplumbing leak caused by a
warranted itemresults indrywall or floor covering damage,
Mattamy Homes will repair or replace items that were
partofthe homeasoriginally purchased. We do not make
adjustmentsforsecondarydamages (forexample,damage
towallpaper, drapes, and personalbelongings). Insurance
should cover these items. If the leak is due to a defective
washer cartridge in the faucet, washer cartridge replacement
is a Homeowner responsibility.
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No leaks of any kind should exist in any soil vent or water
pipe. The Builderwillmake necessaryrepairsto eliminate
leakage. The Builderwillrepairany drywall or floor covering
damaged by a warranted leak. NO adjustments will be
made for secondary damages - wallpaper, drapes, personal
belongings, etc. - Homeowner’s insurance should cover these

items.

Make sure your family knows where the plumbing shut offs
arelocatedincase ofanemergency. The plumbing mainshut
off is in the basement.

Thiswill shut offthe entire home. Each sink hasa hotand
cold shut off. Each toilet has one shut off either below it or
behind it. In the event of a leak, shut off the water to the
affected area, or if thatis unknown, or the leak is at the
bath tub or shower, shut off the water main.

Noise

Changesintemperature or the flow ofthe water itselfwill cause
somenoiseinthe pipes. Thisisnormalandrequiresnorepair.
Mattamy Homes will repair persistent water hammer.

Sinks Do Not Hold Water

Stoppersonsinks should retain water for a sufficientlength of
time to accomplish theirintended use. Mattamy Homes will
correct the fixture to meet this standard.

Supply

Mattamy Homes will correct construction conditions that
disrupt the supply of water to your home if they involve
service fromthe main water supply to your home, provided
actionsofyours have notcausedthe problem. Disruption of
service duetofailure ofthe water department systemisthe
responsibility of the water department to correct.

Toilet Does Not Flush Properly Or Toilet Runs

Toilets should accomplish their intended use. To stop a
toilet from continually running, try jiggling the handle. If
that doesn’t work, remove the tank cover to check the
toilet chain. Make sure the chain isn’t caught on anything.
Also, check the drain valve coverto make sure itis seated
correctly over the drain hole.

ROOF

Homeowner Use & Maintenance Guidelines

The shingles used on your home should provide you with
manyyears ofservice and weather protectionforyourhome.
Afewreminders onthe maintenance of your roof could save
you a great deal of expense and discomfortin the future.

DONOTWALKON YOURROOF.Doingso canvoidyour
warranty. The weightand movementwillloosen and break
the integrity of the roofing material, which can, inturn, result
in aleak. No one should attempt to walk on the roof when
itiswet. Itis extremely slippery. During hot weather, your
shingleswillbe softand pliable and can be easily damaged.
Extreme cold will make them hard and brittle thus

easily damaged.

Clean Gutters

Should you choose toinstall gutters, maintain the gutters and
downspouts sothatthey are free of debris and able to quickly
drain precipitation from the roof.

Severe Weather

After severe storms, do a visual inspection of the roof for
damages. Under normal weather conditions, shingles should
not blow offthe roof. If shingles are damaged by abnormal
weather conditions, please contact your Homeowners
Insurance or Association.

Under normal weather conditions, Mattamy Homes will
repair or replace damaged shingles. If shingles are replaced,
expect dye lot variations, which are not warranted.

During snowy conditions, be sure to check to see that
yourroof vents are not covered by snow. See Attic for
more information.

Mattamy Homes Limited Warranty Guidelines

Mattamy Homes will repair roof leaks other than those
caused by severe weather. Roofrepairs are made only
when the roof isdry.

Inadequate Roof Ventilation

Attic spaces will be ventilated as required by applicable
building codes. Be sure roof vents remain open and are not
coveredorblocked by debris. Ifthe roof vents are covered,
werecommend thata professional be hired to clearthem off.
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ROOF CONTINUED

Inclement Weather

Storm damage is excluded from warranty coverage.
Notify your Homeowner’s Insurance or your Association
if storm damage is discovered.

Leaking Through Vents

Vents are providedfor properventilation. Evenventsthat
areinstalled accordingto building codes canallowdriving
rainto enter. Thisis not a defect. Mattamy Homes is not
responsiblefordamage duetodrivingrain. Please contact
your Homeowners Insurance or Association.

Vents should notleak under normal conditions. The Builder
willrepair leaks that occur under normal conditions, unless
theleaks occurduetofrost build up whichis beyond Builder’'s
control.

Leaks

Allroofand/orflashingleaks notcaused by Homeowner’s
actionsornegligencewillberepaired. ltisaHomeowner’s
responsibility to remove leaf/debris build up in gutters

and valleys.

Ifshingles arereplaced, expectdye lotvariations, which are
notwarranted. When a leak is noticed, try to detect the exact
location; thiswill greatly help inlocating the areathatrequires
repair. Roof repairs will only be made whenthe roofis dry.

Variation Of Shingle Colors

Thisisanon-warranteditem. Some colorvariationsaredueto
sunreflections, minordifferencesincolorsbetweenshingles
in the same lots and the aging and weathering of

the shingles.

Shingles Sticking Up Or Not Sealing Down

Shingles should be sealed by the end of the One-Year
Warranty Service Review period. Shingles need heat from the
sunto getthe full effect of the seal. Due to lack of heat from
the sunduring the winter, performance standards may vary.

Mattamy Homeswillrepair shinglesthatare notsealed by the
endofthe One-YearWarranty period. Ifashingleisreplaced,
expect dye lot variations, which are not warranted.

Shingles Do Not Overhang Or Overhang Too Much

Shingleswilloverhang roof edges by nolessthan 1/4"and no
morethan 1". Mattamy Homes will either reposition orreplace
shingles as necessary to meetthis standard. Ifashingleis
replaced, expectdye lotvariations, which are notwarranted.
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SCENTED CANDLES

Homeowner Use & Maintenance Guidelines

The popularity of scented candles has increased many-fold in
recentyears. Ifthisis an activity thatis part of your lifestyle,
we cautionyou aboutthe potential damage to your home from
soot. When this condition results from Homeowners burning
candles, resulting damage is excluded from our limited
warranty coverage.

SHOWER DOORS OR TUB ENCLOSURES

Homeowner Use & Maintenance Guidelines

Shower doors and tub enclosures require minimal care. Using
asqueegeetoremove water after abath or showerwillkeep
mineralresidue andsoap filmtoaminimum. Use ofashower
spray canalso help prevent build up of minerals and soap.

Use cleaning products suggested by the manufacturer to
avoid any damagetothetrimand hardware. Avoid hanging
wettowels on corners of doors; the weight can pull the door
outof alignmentand cause itto leak. Check and touch-up
caulking on an as needed basis.

Mattamy Homes Limited Warranty Guidelines

During your New Home Orientation, we will confirm the
good condition of all shower doors and tub enclosures.
Mattamy Homeswarrants that shower doors andtub
enclosures will function according to manufacturer
specifications.

SIDING & POSTS
Homeowner Use & Maintenance Guidelines

Siding expands and contracts in response to changes in
humidity and temperature. Slightwaves are visible in siding
under moistweather conditions; shrinkage and separations
willbe more noticeable underdry conditions. These behaviors
cannot be entirely eliminated.

Wood & Wood Products

Wood or wood-product siding will require routine refinishing.
Thetiming will vary with climatic conditions. Maintain caulking
to minimize moisture entry into the siding. Note that some
paint colors will require more maintenance than others and
some sides of the home may show signs of wear sooner
basedontheirexposuretothe elements. Somewoodsiding,
suchas cedar, is subjectto more cracking and will require
more maintenance attention.
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SIDING & POSTS CONTINUED

Cement Based Or Composite Products

Cementbasedsiding willrequire repainting and caulking just
as wood products do.

Fire Safety

Vinylsiding is made from organic materials and willmelt or
burnwhen exposedtoasignificantsource of flame or heat.
Youshouldalwaystake precautionstokeepsourcesoffire,
such as grills, combustible materials, dry leaves, mulch and

trash away from vinyl siding.

Mattamy Homes Limited Warranty Guidelines

Mattamy Homes warrants all siding to be free of defects

in material and workmanship for one year from closing.
We will confirm the condition of the siding during your New
Home Orientation.

Undernormalweather conditions, your siding should not
comeloose. Sidingthatcomesloose during the warranty
period will be repaired. Expectvariations in color due to
dye lots and elements. Ifthe siding becomes loose due
to abnormal weather conditions, please contact your
Homeowners Insurance or Association.

Wewillcorrectany separation atjoints or where siding meets
another material if the separation allows water to enter the
home for one year after closing.

Dents, Scratches, Holes Or Nicks In Siding

There should not be any dents, scratches, holes or nicks
in the siding prior to closing. Mattamy Homes will repair or
replace ONLY the damaged sidingnotedonthe NewHome
Orientation checklist.

Painting And Caulking

Paintwill fade and touch up may be needed in knotholes
andotherareasatalaterdate. Touchupistheresponsibility
ofthe Homeowner. The Homeowner can expectthe newly
painted surface may not match the original color, forwhich
the Builder is not responsible.

NOTE: Exterior caulking is a yearly Homeowner
maintenance item.

Jointand cracks ofwallsurfaceswillbe recaulked one time
only during first year warranty to prevent entry of water.
Please note that properly installed caulk will shrink and must
be maintained during the life of yourhome. We willmatch your
caulk coloras closelyas possiblebutexpectvariationsofcolor,
whicharenotwarranted.

Rattling Noises

Due to windy or stormy weather conditions, the vinyl siding
orthe soffits may make arattling noise. The siding and soffits
are installed in a manner that allows them to expand and
contractas needed. Duetothis, you may experience some
rattling noise, which is normal and not warranted.

Wood Splits

Some splitting of wood is normal and should be expected.
Splitsexceedinga 1/4"willberepaired. Knotsare anatural
character of the wood and not considered defects of the
wood. Atthe Builders discretion, the Builder will repair (by
caulking) orreplacethe affected areas, ifnoted onthe New
Home Orientation checklist.

Vinyl Siding Thermal Stress/Warping

Warping duetothermalstress caused by areflectionfrom
awindow or any otherheatsource suchasagrillis beyond
the Builder’s control and is not warranted.

SMOKE DETECTORS

Homeowner Use & Maintenance Guidelines

Readthe manufacturer's Manual for detailed information
onthecare ofyoursmoke detectors. Yoursmoke detectors
are hardwiredtothe electricalpanel,interconnectedtoeach
other (if one goes off, they all go off) and all have battery
back ups. These are not part of the security system.

Battery

Ifasmoke detector makes a chirping soundthatisasign
thatthe battery needstobe replaced. Follow manufacturer
instructionsforinstallinganewbattery. Mostsmoke detectors
use a9-voltbattery. Itisrecommended that you change your
batteries every 6 months. A good way to remember this is to
change them when you adjust your clocks.
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SMOKE DETECTORS CONTINUED

Cleaning

Foryoursafety, clean (vacuum)each smoke detector
monthly to prevent a false alarm, or lack of response

in a fire. After cleaning, push the test button to confirm
the alarm is working. For safety it is important that these
devices are kept clean and in good working order.

Locations

Smoke detectors are installed in accordance with building
codes, whichdictate locations. Mattamy Homes will not omit
any smoke detector and you should notremove or disable
any smoke detector.

Mattamy Homes Limited Warranty Guidelines

MattamyHomesdoesnotrepresentthatthe smokedetectors
will provide the protection for which they are installed or
intended. We willtestsmoke detectors duringthe NewHome
Orientationto confirm thatthey are working and to familiarize
you with the alarm. You are responsible for obtaining

fire insurance.

STUCCO (If Applicable)
Homeowner Use & Maintenance Guidelines

Stuccoisthe application of Portland cement plaster over a
wire lath to form an exterior cladding. Thisis done ina 3 coat
method achievinga 7/8"thick finished product over frame
walls and 3/8” thick finish over concrete block walls. This
material ismade of cementplaster,andineffectconcrete.
Crackingof this material asitages andthe home settleisto
be expected. Some shrinkage cracks can show up almost
immediately.

Mattamy Homes willwarranty Stucco cracks onetimeinthe
firstyear. Mattamy will fill the crack and paint using original
color at the location of the crack only.

Itisrecommended thatthe homeowner inspect the exterior
ofthe home periodically, and address any cracks or

shrinkage immediately to avoid water intrusion. Mattamy
Homesdoes notwarrantagainstpoorly maintained stucco.

Caulking & Sealants

Regardless ofthe advertised life of the caulk material used,
it should be inspected routinely for peeling, cracking or
separating. Building movement can at times exceed the
caulks ability to stretch, thereby resulting in separation.

Mostwater penetration of wall systems occurs around
penetrations inthe wall system (i.e: windows, doors,

hose bibs, etc).Re-caulking should be doneannually

but not limited to hose bibs, exterior doors and windows.
Check around power outlets and services and anywhere
there is a penetration of the stucco. When applying caulk,
the product selected should be paintable. Maintaining
caulked joints and seams can prevent many instances

of water intrusion. See the caulk manufacturer’s literature
for instructions on the proper procedures for re-caulking.

Care & Maintenance

Wash stucco as needed to keep its surface clean and bright.

For painted surfaces, always check the paint manufacturer’s
specifications and recommendations before using any
detergent, cleanser, bleach or other chemical on painted
areas. However, in most cases the procedures laid out
below should be acceptable.

Pre-Wet

Use a garden hose with ajet nozzle to pre-wet the wall over
the entire surface. Pre-wetting will overcome a possible
absorption problem and will prevent the stucco from
absorbing dirty wash water. Set the nozzle to a medium to
coarse spray. Startatthe bottomandwork yourwaytothetop.

Wash

When the surface has been pre-wetted, adjust the nozzle to
a“pressurestream”. Thendirectthe stream ofwateragainst
thewalltoloosendirtand dust. “Caked on” dirtmay needto
be removedwith abrush. Note: Avoid eroding the finish by
holding the nozzle a sufficient distance from the surface. Be
extremely careful of using pressure washers to clean stucco as
they can achieve pressures sufficient to cut the stucco surface.

Use cleanserifnecessary: Sometimesitmay be necessary
touse amild cleansertoremove stains. Itis desirable

to determine the source and cause of the stain before
cleansing. Some stains require specific treatments. However,
recommended for most common stains is a mild solution of
tri-sodium phosphate, TSP. Thisis available at most paint
or hardware stores. Should you choose to use a different
product, be sureitiswater-soluble (dissolves completelyin
water). The product should also be safe for Portland Cement.
Note: Do not use soap or dishwashing liquid!
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STUCCO CONTINUED

Itisalways recommended to testyour cleaning solutionon
asmall, inconspicuous areafirst. Do notletthe solution dry
on the wall.

Rinse

Flush the wall thoroughly with clean water to remove
loosened dirt and cleansers.

Irrigation

Be sureto keep water directed away from the stucco wall.
Overtimemineral oxides orchemicalsinthe irrigation water
canstainthefinish. This couldalso cause mildew (afungus)
or efflorescence (awhite powdery “bloom”) to form.

Ifyoufind efflorescence, spray the effected area with white
vinegar. This should neutralize the alkaline efflorescence.
After afew minutes, but before the vinegar dries, brush and
rinse the area with clean water. Youmay also use a brick or
masonry cleaner, but you should check the
manufacturer’s directions and test it on a small area for
reaction with the paint. Efflorescenceis caused by mineral
saltsleachingout throughthe stucco from behind. To
preventreoccurrence of efflorescence, youmustfindand

repairthe condition allowing water to get behind the stucco.

Eliminating the moisture source will eliminate the
efflorescing.

Cleaning may berequired severaltimes over aperiod as
long as six months to allow all the moisture to dry out of
the wall system. For more information on efflorescence see
the National Concrete Masonry Association’s “Control and
Removal of Efflorescence”, NCMA Tek 8-3-A available
through the NCMA at www.ncma.org.

Repainting

Paintshould be inspected atleastannually for evidence of
chalking, peeling, cracking. Repaintas necessary. Make sure
to follow the manufacturer’s guidelines for repainting and
repair. Expected life in our climate is 3to 5 years.

Cracking & Repair

Though most cracking can be prevented during the
construction process, the potential for some cracking
will always be present. While stucco is extremely highin
compressive orimpactstrength, itis not of sufficient tensile
strength to resist building movement. Therefore, stucco
should be routinely checked for cracks. Determining the
cause ofthecrackingisthekeytoproperrepairprocedures.
Cracks should be dealt with immediately.
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Minor

Stuccowillexpand and contractinresponsetotemperature,
sometimes creating minor hairline cracks inthe outer layer of
the stucco application. This is normal behavior and considered
aroutine maintenanceitemafterthefirstyearwarranty period.
These minor hairline cracks canberepaired by scrapingthe
loose material fromthe crack and using a paintable caulk or
flexible crack sealertofillthe gap. The texture can be more
easily simulated by broadcasting stucco sand ontothe fresh
caulk before itcures. Most paintmanufacturers produce an
elasticcrack sealerproductspecifically forthisuse. Theyare
available underseveral differentbrand names. Consultyour
paint supplier for specific brands.

Mattamy Homes Limited Warranty Guidelines

Mattamy Homeswarrants Stuccoto be free of defects
inmaterialandworkmanshipforoneyearfromclosing.
We will confirm the condition of the Stucco during your
New Home Orientation.

Wewillcorrectany cracking, separationatjoints orwherestucco
meets another material if the separation allows water to enter
the home for the first year after closing, only if notified within
10days ofthe discovery of the crack/separation. Due to the
nature ofthe materialand system, the Homeowner must either
addresstheissuesimmediately, or cause such notice

to Mattamy Homes so as Mattamy can act immediately.

Cracks, separations or gaps left unaddressed for
10daysorlongerare notwarrantable and areaHomeowner
Maintenance item.

Homeowner Use & Maintenance Guidelines

Homestoday are built more energy efficientthan ever.

This saves energy dollars but creates a potential concern.
Condensation, cooking odors, and indoor pollutants may alll
accumulate. We provide mechanical and passive methods for
ventilating homes. Your attention to ventilation is important
to health and safety. Building codes require attic and crawl
space vents to minimize accumulation of moisture.



http://www.ncma.org/

SS

SUMP PUMP (IF APPLICABLE)

Homeowner Use and Maintenance Guidelines

Thefoundationdesign ofyourhomeincludes aperimeter
drain, and if required by the City, a sump pump.

The perimeter drain runs around the foundation to gather
water and channel it to the sump basket. Itis normal

to have some water in your sump basket.

When the water reaches a certain level, the pump comes
onand pumps the water out of your home. Read and follow
the manufacturer’s directions for use and care of your
sump pump.

If you are in an area that does not require a sump pump,
andthereiswaterinthe sumpbasket, itisthe Homeowner’s
responsibility to purchase a sump pump or to remove this
water. Sump pumps can be purchased at hardware or
building stores.

Continuous Operation

The pump may run often or even continuously during
aheavy stormorlong periods ofrain. Thisisnormalunder
such conditions.

Discharge

Knowwherethedischarge foryoursumppumpsystemisand
keep the end of the drain clear of debris so that water can
flow out easily. Also, you may need to add an extension to
thedischarge hose soyoudonotre-circulate the same water
overand over. Ifyou add an extension, be sure toremove it
inthe fall. If your yard is not sodded, check with your local
authorities regarding your discharge water.

Power Supply

The sump pump runs on electricity. If power goes off,

the pump cannotoperate. Stormwater (notsewage) could
thenenteryour basement. Youmay wish toinstall aback-
upsystemtoguardagainstthis possibility. Homeowner’s
Insurancedoesnotusually coverdamagetoyourproperty
fromthis source; you may wantto obtain ariderto cover this.

Roof Water

Ensure that roof water drains quickly away from the
home to avoid circulating it through your sump pump.
Keepdownspoutextensionsorsplashblocksinplaceto
channel water away from your home.

Routine Check

Periodically checkto confirm the pumpis plugged in, the
circuitbreakerisonandthatthe pumpoperates. Tocheck

the operation of your sump pump, pour enough water into the
sump basket to make the sump pump kicks on. The pump
should come on and pump the water out. Itis recommended
that this procedure be done at leasttwice once a year.

Test your sump pump periodically to be sure it is running.

Trees and Shrubs

Avoid planting trees or shrubs with aggressive rootgrowth
patterns nearyourhome’sfoundation. Therootscanmake
their way into the perimeter drain and eventually clog

the system.

Mattamy Homes Limited Warranty Guidelines

Duringyour NewHome Orientationwe will discuss the sump
pump and confirmitis operational. The pump s classified
as an appliance and is warranted by the manufacturer.




VENTILATION

Homeowner Use and Maintenance Guidelines

Homestoday are built more energy efficientthan ever.

This saves energy dollars but creates a potential concern.
Condensation, cooking odors, andindoor pollutants may all
accumulate. We provide mechanical and passive methods for
ventilating homes. Your attention to ventilation is important
to health and safety. Building codes require attic and crawl
space vents to minimize accumulation of moisture.

Air-to-Air Exchange System

An air-to-air exchange system is a controlled ventilation system
that moves fresh from outside your home into your home.
Continuous ventilation with an air-to-air exchanger givesyou
andyour house long-lasting protection against problems with
indoor air quality and moisture.

Homeownershouldfollowmanufacturers
recommendations for maintenance of the system.

Attic Vents

Attic ventilation occurs through vents in the soffit (the underside
ofthe overhangs)and ontheroof. Driving rainsometimes enters
the attic through these vents. Do not coverthemto preventthis.

Daily Habits
Your daily habits can help keep your home well ventilated:
+ Donotcoverorinterfereinanywaywiththe freshair supply

to furnace

¢+ Develop the habit of running the hood fan
when you are cooking.

+ Usethebathfanswhenbathroomsareinuse,
and for atleast 30 minutes after a shower.

+ Airyourhouse by openingwindows foratime
when weatherpermits.

Proper ventilation will prevent excessive moisture from
formingontheinside ofthewindows; also see Condensation.

Mattamy Homes Limited Warranty Guidelines

Mattamy Homes warranty guidelines for active components
(for example, exhaust fans) are discussed under the
appropriate headings (suchaselectrical systems, heating
system, and so on).
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WATER HEATER
ELECTRIC WATER HEATER
Homeowner Use & Maintenance Guidelines

Carefully read the manufacturer’s literature and warranty
for your specific model of water heater.

Drain Tank

Review and follow the manufacturer’s timetable and
instructions for draining several gallons of water from the
bottom ofthe water heater. Thisreduces build-up of chemical
or mineral deposits from the water, thereby prolonging the
life of the tank as well as saving energy dollars. Also drain
the tankiifitis being shut down during periods of freezing
temperatures. Carefully follow the instructions in the
manufacturer’s literature. Ensure power is off prior to
draining an electric water heater.

Element Cleaning Or Replacement

The heating elementsinthe water heater will require periodic
cleaning. The frequency is determinedin part by the quality
of the water in your area.

Again, refer to the manufacturer’s literature for
step-by-stepinstructions and drawings, or contact
an authorized servicecompany.

Pressure Relief Valve

Follow your manufacturers recommendation for maintenance
ofthe Pressure ReliefValve. Stay clearofthe dischargeline
to avoid injury. See manufacturer’s literature for diagrams and
detailed instructions.

Safety

Keeptheareaaroundawaterheaterclearofstoredhousehold
items. Neverusethetopofthewater heaterasastorage shelf.

Stinky Water

Some people may notice a “stinky water” smell, and think
itis a problem with their water heater. The smellis caused
by harmlessbacteriainthe waterthateatsthe magnesium
anoderodinsidethewaterheater. Removingtherodinside
the water heater, may or may not help. But, removing this
rod WILL void the water heater warranty.
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WATER HEATER CONTINUED

Temperature

Yourwater heater is pre-set slightly below or atthe maximum
temperature allowed by code. Higher settings can waste
energydollarsandincreasethe dangerofinjuryfromscalding.
Many municipal codes require a separate mixing valve to
further control the water temperature in bathrooms. Hot water
willtake longerto arrive at sinks, tubs, and showers that are
farther from the water heater.

TROUBLE SHOOTING TIPS

No Hot Water

Before calling for service, check to confirm that the:

+ Waterheaterbreakeronyourmainelectricpanel
isinthe onposition. (Rememberifabreaker

trips you must turn it from the tripped position to
the off position before you canturnitback on.)

« Temperature setting is not off or too low.

« Water supply valve is open.

Refer to the manufacturer’s literature for specific locations
of these items and possibly other troubleshooting tips.

Evenifthe trouble-shooting tips do not identify a solution,
the information you gather will be useful to the service
provider youcall

Mattamy Homes Limited Warranty Guidelines
Refer to the manufacturer’s limited warranty for complete

information regarding warranty coverage on your water heater.

Tankless Hot Water Heater

Tankless Hot Water Heaters are designed tobe amuchmore
efficientway to heat the water in your home, however, the hot
water is notinstant. It may still take a few minutes for the hot
water to reach the faucet, as itmuststill travel from the heater
to the fixture. The delay of hot water from the appliance

to the tap is not a warrantable item.

WINDOWS, SCREENS & SLIDING GLASS DOORS

Homeowner Use & Maintenance Guidelines

Windows are warranted directly through the window
manufacturer. You will be given the warranty information in
your Mattamy Homeowner Manual.

Windows will operate with reasonable ease.

Contactaglass companyforre-glazingofany windows
that break. Glass is difficult to install without special tools.

Clean during moderate temperatures with only a mild soap
and warm water using a sponge or soft cloth and dry with a
towel. Avoid abrasive cleaners, razors, brushes, or scrubbing
devices of any kind. Clean glass with a mild dish soap and
water or commercial glass cleaner, rinse completely with clean
water and wipe dry with a soft cloth to avoid water spots.

Cleanscreenshyfirstremoving,thenwashingonaclean,flat
surface with mild soap and water solution using a softbrush.
Rinse, dry and reinstall.

Condensation

Condensation on interior surfaces of the window and frame
is the result of high humidity within the home and low outside
temperatures. Your family’s lifestyle controls the humidity
level within your home. If your home includes a humidifier,
closely observe the manufacturer’s directions forits use.

Also see Condensation.




Ww

WINDOWS, SCREENS &
SLIDING GLASS DOORS CONTINUED

Sliding Glass Doors

Sliding glass doors are made with tempered glass, which
is more difficult to break than ordinary glass. If broken,
temperedglass breaksintosmallcircular piecesrather
than large splinters, which can easily cause injury.

Keep sliding door tracks clean for smooth operation and to

preventdamagetothe doorframe. Silicone lubricants work
wellforthese tracks. Acquaintyourself with the operation of
sliding door hardware for maximum security.

Weep Holes

In heavy rains, water may collect in the bottom channel of
window frames and patio doors. Weep holes are providedto
allowexcesswatertoescapetothe outside. Keepthe bottom
window channels and weep holes free of dirt and debris for
proper operation.

Mattamy Homes Limited Warranty Guidelines

We will confirm that all windows, screens, and sliding
glassdoorsareinacceptable conditionduringthe New
Home Orientation. Mattamy Homeswillrepairorreplace
brokenwindows ordamaged screens noted onthe New
Home Orientationchecklist. Windows should operate with
reasonable ease andlocks should performasdesigned.
Ifthey do not, contact the window supplier for adjustments.

Condensation

Condensationoninterior surfaces ofthe windowandframeis
the result of high humidity within the home and low outside
temperatures. You influence the humidity level within your
home; Mattamy Homes provides no corrective measure for
this condition.

Condensation that accumulates between the panes of glass
indual-glazedwindowsindicatesabrokenseal. Contactthe
window manufacturer to replace the window if this occurs
during the warranty period.

For more information, see Condensation.

Infiltration

Someairanddustwillinfiltrate aroundwindows, especially
before the installation of landscaping inthe general area.
Mattamy Homes warranty excludes this occurrence.
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Windows andwindowweather stripping is covered through
the manufacturer. The window manufacturer covers patio
doors also.

[tmay be necessary forthe Homeownerto provide a storm
door to help with certain temperature, wind, rain, and/or
snow conditions.

NOTE: Itis strongly recommended that storm doors be
installedonallexteriordoors, especiallyatriumdoorsand
front doors.

Mildew

Mildew is a fungus that tends to develop on very moist
surfaces. Trytokeepyourwindowsillsdry by either controlling
your condensation and/or wiping up any moisture.

Mildew canberemovedbyusing 3tablespoonsof Tri-Sodium
Phosphate (TSP) and 1 cup of household bleachinone
gallon of water. (ALWAYS WEAR RUBBER GLOVES.)

Scratches

Mattamy Homes confirms that all window glass is in
acceptable condition at the New Home Orientation. Minor
scratchesonwindows canresultfromdelivery, handling,and
other construction activities. Mattamy Homes will replace
windowsthathave scratchesreadilyvisiblefromadistance of
6-feetonly if noted on the New Home Orientation checklist.

Mattamy Homes does not replace windows thathave
scratches visible only under certain lighting conditions.

Screens

Sliding patio door screens will slide properly on the track.
Cleaningandmaintenance arenecessarytopreserveproper
operation of the screen door and are the Homeowner’s
responsibility. Damage not caused by Homeowner negligence
of damage will be repaired during the warranty period.

Screens with holes or defects will be replaced if noted on
New Home Orientation checklist. Once the home has closed,
itis the Homeowner’s responsibility.
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WINDOWS, SCREENS &
SLIDING GLASS DOORS CONTINUED

Sticking Windows

Most sliding windows (both horizontal and vertical) are
designedforaten-poundpull.Ifstickingoccurs, orexcessive
pressureisrequiredtoopenorclose,useasiliconelubricant.
Spray this on the tracks and the windows should move
freely. Siliconeis available athardware stores. DONOT
use petroleum-based products. This is a Homeowner’s
maintenance item and is not covered through the
manufacturer or Mattamy Homes.

Stress Cracks

Thewindowmanufacturerwillreplacethe crackedpiece
ofglasswithinthewarranty period. Glassthatis cracked
duetoHomeowner’s negligence will not be warranted.

WOOD TRIM

Homeowner Use & Maintenance Guidelines

Shrinkage of wood trim occurs during the first two years or
longer, depending ontemperature and humidity. All lumber
ismore vulnerable to shrinkage duringthe heating season.
Maintaining a moderate and stable temperature helps to
minimize the effects of shrinkage. Wood will shrink less
lengthwise than across the grain.

Wood shrinkage canresultin separation atjoints of trim
pieces. You can usually correct this with caulking
and touch-up painting.

Mattamy Homes Limited Warranty Guidelines

During the New Home Orientation we will confirm that
wood trimisinacceptable condition. Minor imperfections
inwood materials will be visible and will require no action.

Cracking And/Or Separation

Separation between wood and adjacent surfaces or cracks
that exceed 1/8" will be corrected. Mattamy Homes will
correct by using caulk, putty or other methods.

Ifreplacementisrequired, we willdo our bestto match stain
and grain as closely as possible, but variations are to be
expected and are not warranted.

All wood will have variations in grain and color. These
variationsare notwarranted. Mattamy Homeswill correct
readily noticeable construction damage such as chips and
gouges listed during the New Home Orientation.

Painted Millwork (Interior)

White painted millwork is a beautiful addition to your new

home. However,therearesomedifferencesinthecareand
maintenance of painted millwork compared to stained and
varnished millwork.

Caulking is applied to your painted millwork between the wall
and the wood. During the first year you live in your new home
the wood and other materials used to construct your home will
dry out, causing some slightmovementin the structure of your
home. In some cases, your millwork caulking will need to be
touched up or reapplied due to this process. Gaps between
painted millwork and the wall behind that exceed 1/8" will be
corrected. Mattamy Homes will correct by using caulk, putty,
or other methods. If replacementmillwork

is required, texture and color match are not guaranteed.

Raised Grain (Exterior)

Because of the effects of weather on natural wood, you
should expectraised grainto develop. This is normal and not
adefectinthewood or paint. Warranty coverage excludesthis
condition. Also see Paint and Stain - Exterior.
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WARRANTY

One-Year Warranty

During the firstyear of ownership, the home shall be free from
defects caused by faulty workmanship and defective materials
due to non-compliance with building standards. The period
ofownershipcommencesonthedate ofclosing, unless
otherwise specified by Mattamy Homes.

Two-Year Warranty

During the firsttwo years of ownership, the home shall be
free from defects caused by faulty installation of electrical
systems.

Ten-Year Warranty

During the first 10 years of ownership, the home shall be
freefrommajor structural defects. “Major structural defects”
means actualdamage tothe load-bearing functionand which
vitally affects or isimminently likely to affect the use of the
dwelling for residential purposes to the extent thatthe home
becomes unsafe, unsanitary, or otherwise unlivable.

Such load-bearing components may include:

Foundation systems and footings

Beams

Girders

Lintels

Columns

Load Bearing Walls and Partitions

Floor Systems

o N o o &~ w N

Roof Framing Systems

Damage to the following non-load bearing portions of the
home maybe covered bythe One YearLimited Warranty,
but do not constitute a major structural defect:

Roofing andsheathing

Drywall and plaster

Exterior siding

Brick, stone, or stucco veneer

Floor coveringmaterial

Wall tile and other wall coverings

~N oo oo &N

Non-load bearing walls and partitions

58

8. Concretefloorsin attached garages and basements that
arebuiltseparately fromfoundationwalls or other structural
elements of the home

9. Electrical, plumbing, heating, cooling &
ventilation systems

10. Appliances, fixtures, and items of equipment
11. Paint

12. Doors andwindows

13 Trim

14. Cabinets

15. Hardware

16. Insulation

17. Floor squeaks or deflection

Obtaining Warranty Service

Forreasons ofaccuracy andto comply withthe terms of your
warranty, allitemsfor which yourequestservice MUST be
reported inwriting.

When submitting items, please follow the steps below:

1. Please referto the “About Your Home” Guide Book for
eachitem in question.

a. Istherequested item covered by this warranty?

b. Doesitfallwithinthe performance standards
warranty period?

¢. Whoisresponsibleforthisitemandwhatisthe
acceptable correction?

2. Allrequests for service need to be submitted
inwriting (e-mail or standard mail) as provided onthe
Mattamy Homeswebsite.

3. Please include your name, address, subdivision, lot number
andphonenumbertohelpusserveyoubetter. Pleasegive
acompletedescriptionoftheissue(e.g.“leaky sink”should
be “sinkin master bedroom leaking under the vanity”).

4. Pleaseprovideaccesstoyourhomeduringnormalworking
hours of 8:00 AM to 4:30 PM, Monday through Friday.

Thefirstyearwarranty periodexpiresontheanniversary date
of yourclosing.
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WARRANTY CONTINUED
WARRANTY PROCESSING PROCEDURE

21-30 Day Contact/Call

A representative from Mattamy will be contacting you via
phone or email approximately 14 - 21 days after your
closing. The purpose of this contact is to see how
everything went at your closing and how it is going in your
new home.

The Representative will inquire about any items that may
have been noted on your final walk-through and to verify
that they have all been completed. We will also be
reminding/reviewing a list of any items that may need
attention.

Year-End Post Close Visit

It is the homeowner’s responsibility to contact Mattamy
Homeswithanywarrantable concerns. Please submityour
listof warrantable items 11 months after closing to Mattamy
Homesviaemail,sowork canbe completed by the one-year
expiration date. Please be as specific as possible.

Uponreceipt of your Year-End list, we will contact you to
setup an appointmentwith you and your Mattamy Homes
Warranty Technician toreviewtheitems. Duringthis
meeting, the technician willhave you select adate atleast
twoweeks outthatyou are available to be home while the
repairs take place. All necessary trade partners are
scheduled for the samedaywhenpossible,toreducethe
levelofinconvenience to the homeowner.

Warranty Services must be accepted by the homeowner and
service orders must be signed as complete.

Inthe period betweenthenitialand Year-End Post Close
Visits, only emergency (or highly unusual) warranty items
will be addressed.

WARRANTY EXCLUSIONS

ThisWarranty doesnotprovide coverage forany ofthe
following items which are specifically excluded.

L

Damage to land and other real property that was not
partof YourHome, orany property thatwas notincluded
in the purchase price stated on the Certificate of
Warranty Coverage;

Damagetoor Defectsinswimming pools, tennis courtsand
other exterior recreational facilities; driveways; boundary
walls, retaining walls and bulkheads (except where boundary
walls, retainingwallsand bulkheads are necessaryforthe
structural stability of the Home); fences; landscaping
(including sod, seeding, shrubs, trees, and plantings);
sprinkler systems, patios, decks, and porches, outbuildings,
detached carports, or any other appurtenant structure or
attachment to the dwelling; or other additions or
improvements not a part of Your Home;

Loss or damage which arises while Your Home is being
used primarily for nonresidential purposes;

Changesinthe level of underground watertable whichwere
not reasonably foreseeable at the time of construction
of Your Home;

Failure of Your Builder/Seller to complete construction

which is noncompliant with plans and specifications;
violationsoflocal or national building codes, ordinances
or standards;

Any conditionwhichhas notresultedinactual physical
damage to Your Home;

Any loss or damage that is caused or made worse by any
ofthefollowingcauses,whetheractingalone orinsequence
orconcurrencewithany othercause orcauseswhatsoever,
including withoutlimitation:

Negligence, improper maintenance, defective material or
work supplied by, or improper operation by, anyone
other than Your Builder/Seller or its employees, agents or
subcontractors, including failureto comply withthe warranty
requirements of manufacturers of appliances, equipment
or fixtures;

Yourfailureto give propernotice toyour Builder/Seller of any
Defect or Structural Defect;

Change of the grading of the ground that does not comply
with accepted grading practices, orfailure to maintainthe
original grade;
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WARRANTY CONTINUED

d. Riotorcivilcommotion,war,vandalism, hurricane,tornado
orotherwindstorm,fire, explosion, blasting, smoke, water

8 AnyDefector Structural Defectfirstoccurringafter
the applicable term of the Warranty expires.

escape, tidalwave, flood, hail, snow, ice storm, lightning, 9. Defects or Structural Defects that first occur or You
fallingtreesorotherobjects, aircraft, vehicles, mudslide, knewaboutpriortothe Effective Date of Warranty such
landslide, avalanche, earthquake, volcanic eruption, as “walkthrough” or “punch list” items.
sinkholesorgeologicalphenomenainvolvingsubsurface *Homes With FHA/VA Financing Only—If Youare the original
slope instability; ownerand YourHome has original FHA/VA financing stillin

e. AbuseoruseofYourHome,oranypartthereof,beyond effect, termite damage shallbe coveredforoneyearfromthe
the reasonable capacity of such partfor suchuse; Effective Date of Warranty;

f.  Microorganisms, fungus, decay, wetrot, dry rot, softrot,
rottingofanykind, mold, mildew, vermin, termites, insects,
rodents, birds, wild ordomesticanimals, plants, corrosion,
rust, radon, radiation, formaldehyde, asbestos, anysolid,
liquid or gaseous pollutant, contaminant, toxin, irritant
orcarcinogenicsubstance, whetherorganicorinorganic,
and electromagnetic field or emission, including any claim
of health risk or uninhabitability based on any of
the foregoing*;

“Homes With FHA/VA Financing Only—If Youare the original
owner and Your Home has original FHA/VA financing still in
effect, “Diminished marketvalue ofthe YourHome” isdeleted.

0. Yourfailure to minimize or mitigate any defect, condition,
loss or damage as soon as practicable;

h. Anyloss or damage caused by buried debris, underground
springs, sinkholes, mineshafts orotheranomalies which
were not reasonably foreseeable in a building site
You provided;

i. Losscaused,inwholeorinpart,byanyperiloroccurrence
forwhich compensationis provided by state legislation or
public funds;

. Costs of shelter, transportation, food, moving, storage,
orotherincidentalexpensesrelatedtorelocationduring
repair, or any other costs due to loss of use, inconvenience,
or annoyance;

k. Diminished market value of Your Home;**

. Anyandallconsequentialloss ordamage, includingwithout
limitation, any damage to property not covered by this
warranty,anydamagetopersonalproperty,anydamageto
property which You do not own, any bodily injury or
personal injury of any kind, including physical or mental
painandsufferingandemotionaldistress,andany medical
or hospital expenses, or lost profits;

m. Anyandallexclusionssetforthin Section X
(Construction Performance Guidelines);




Safety & Security Checklist

FIRE SAFETY

Buy at least one fire extinguisher for your home.

Ensure that all family members know the fire extinguisher
locations(s), and how to use them.

Ensure family members know how to shut off gas,
electricity, andwater.

Have all extinguishers checked annually

Test your smoke detectors regularly
to ensure proper operation.

O OO0 o oo

Avoid overloading electrical circuits.

SECURITY WHEN YOU
GO ONVACATION

Itisadvisable totake the following precautions whenleaving
your home for an extended period of time:

[] Turnoffthe water atthe main shut-off.

Stop mail and newspapers.
Lowerthethermostattoamoderatetemperature.
Putlights on timers.

Ensure all appliances are turned off.

Turn down the temperature on the water heater.

]
[
[
[
]
[

Leaveasetofkeyswithaneighborincase of
an emergency.

CARBON MONOXIDE SAFETY

High concentration levels of carbon monoxide (CO) are harmful
andcanevenbefatal. Ifthealarmsoundsinyour COdetector,
leave the house immediately and call the fire department.
Openupthedoorsandwindowsto getfreshairintothe house.
Turn off your ventilation system including all fans.




Spring & Summer Checklist

INTERIOR

[] Clean/replace HVAC or furnace filter
(recommended every 30-90 days or yearly
depending on filter type).

Check hotwatertankforleaks; drain unitand refill.
Inspectdrainsandensuretrapsarefilledwithwater.

Airoutformoisture/leaksondry,sunnydaysoruse
a dehumidifier.

Test smoke alarms and carbon monoxide detectors
(recommended monthly).

Vacuumsmokealarmandcarbonmonoxide detector.
Checkandreset GFIC (Ground FaultInterrupter Circuit).
Clean/replace range hood filter.

Check doors, tighten loose hinges and lubricate
track of sliding door(s).

Checkatticforadequateventilationandensureall
insulation is in place.

Turn off pilotlightin fireplace, if applicable.
Treat HVAC condensation lines with vinegar.

Checkwetareas suchassinks, tubs, and showers
for sealant.

If applicable, inspect floor drain in basement and ensure
trap is filled with water.

Ifapplicable, inspect basement for moisture/leaks.
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Clean humidifier, if applicable.

EXTERIOR
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[

Checkthatallroofflashingisintactand properly caulked.
Checkrooffor cracked, damaged orloose shingles,

replace asnecessary.

Check that eavestroughs, gutters and downspouts are free
from debris.

Checkthatattic louvers are screened and free of debris.
Ensure ground s sloping away from house.

Checkthatdownspoutisdirectingwaterawayfrom
the foundation

Inspect exterior clad stone, brick, mortar, and stucco
for chips and cracks, fill if necessary.

Planlandscapingto avoid water ponding and
blocking drainage.

CheckRearLotCatchBasinandclearanydebris,
if applicable.

Verifyexteriorlandscapingisatleast12"to 18"awayand
not in contact with home’s exterior.

Check driveway and walkways for damage, fill cracks
and seal.

Fertilize lawn and treat for pests.

Inspect fencing, if applicable.

Turn on exterior water supply.

Check caulking isintactand sealed, re-caulk if necessary.
Checkwindows and screens are operating properly.

Oilmovingparts ofgarage door(s) &garagedooropener
(if applicable).

Arrangeforannualinspectionofair conditioning &
cleanfilter, if applicable.

Run Irrigation and check heads for leaks. Adjustheads
away fromhomeandfinished materials. Settimer for
seasonal wateringneeds.

Check window wells, if applicable.




Fall & Winter Checklist

INTERIOR

[] Clean/replace HVAC or furnace filter
(recommended every 30-90 days or yearly
depending on filter type).

[] Oilairhandler motor (follow manufacturer’s directions).
[

Inspect furnace vents and registers, ensure they are
clean and free of debris.

[

Checkairhandlerorfurnacefanbeltfornormalwear
and tear, replace if necessary
(follow manufacturer’s directions).

Check hotwater tank for leaks and drain unitand refill.
Inspect perimeter for moisture/leaks.

Test smoke alarms and carbon monoxide detectors
(recommended monthly).

Vacuum smoke alarm and carbon monoxide detector.

Check and reset GFIC (Ground Fault
Interrupter Circuit).

Clean/replace range hood filter.
Clean humidifier, if applicable.

Check doors, tighten loose hinges and lubricate track of
sliding door(s).
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Checkattic after storms for moisture thatmay have
enteredthroughvents,removeassoonaspossibleto
prevent waterdamage.

Inspectwetareas such astubs, showers, and sinks
for sealant.

Treat HVAC condensate lines with vinegar.
Clean carpets and rugs.

Inspect basement for moisture/leaks.
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Inspect floor drain in basement and ensure
trap is filled with water.

Inspectandensuredrainsandtrapsarefilledwithwater.

Open and clean fireplace, light pilot light, if applicable.

EXTERIOR
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Check that all roof flashing is intact and properly caulked.
Have roof professionally checked for cracked, loose or

damaged shingles. Replace as heeded.
Remove debris from vents.

Check that eavestroughs, gutters and downspouts and
are clear of debris.

Check that attic louvers are screened and free of debris.

Checkthatdownspoutisdirectingwaterawayfrom
the foundation.

CheckRearLotCatchBasinandclearanydebris,
if applicable.

Winterize landscaping and remove leaves.

Checkcaulkingisintactand sealed, re-caulk
if necessary.

Oilmovingpartsofgaragedoor(s) &garage dooropener
(if applicable).

Check windows and screens are operating properly.

Checkclothesdryerventandensureitisfree
from debris.

Check sealing around windows and doors, replace
as necessary.

Remove snow and ice from overhang and vents,
if applicable.

Check for excessive snow on roof after long periods or
significantamounts of show,remove asnecessary.

Shut off and bleed exterior hose bibs as needed.




Electrical Warranties

ITEM: TERM: NOTES:

CONCEALED WIRING 2 Years Workmanship of original installation.

ELECTRICAL SUPPLY TO 2 Years Workmanship and material of original installation.

EQUIPMENT & APPLIANCES Electrical warranty does not cover power surges of any type.

LIGHTING FIXTURES 1 Year Workmanship of original installation. Scratches, cracks and chips
are not warranted after Final Acceptance Walk.

SWITCHES, RECEPTACLES 1 Year* Workmanship and material of original installation.

& BREAKERS

Any changes or alternations made to the original electrical wiring will void your warranty unless the work is performed by the original subcontractor.
*MN only, 2 years coverage on workmanship and original installation of plumbing, electrical, heating and cooling systems.




Plumbing Warranties

ITEM: TERM: NOTES:
FAUCETS 1Year" Workmanship and material of original installation.
FIBERGLASS TUBS 1Year Workmanship and material of original installation. Scratches, cracks
& SHOWERS and chips are notwarranted after the Final Acceptance Walk.
OBSTRUCTIONS & CLOGGING 30 days Obstructions and clogs due to the introduction of foreign objects
post close by occupants are not covered.
SHOWER HEADS 1 Year* Workmanship and material of original installation.
SHUTOFF VALVES & 1 Year Workmanship and material of original installation.
‘P"TRAP CONNECTIONS
STAINLESS STEEL,CHINA, 1 Year Workmanship and material of the original installation.
CULTURED MARBLE Scratches, cracks, chips and rust are not warranted after
& PORCELAIN SINKS Final AcceptanceWalk.
SUPPLY, WASTE 1Year Workmanship and material of original installation.
& VENT PIPING
WATER CLOSETS 1Year" Workmanship and material of originalinstallation.
(COMMODES) Scratches, cracks and chips are not warranted after
the Final Acceptance Walk.
WATER HEATERS 1 Year* Workmanshipand material of originalinstallation. Thetankliner
carries a sepaaemanufacturer’s warranty on material.
WAX COMPRESSION 1 Year Workmanship and material of original installation.
CONNECTIONS
WHIRLPOOL JETS 1 Year Manufacturer’'s Warranty.

Any changes or alterations made to your plumbing will void the warranty unless the work is performed by the original plumbing subcontractor. Inthe event
thattemperatures drop below 28 degrees Fahrenheit, itis helpful to open your kitchen cabinet doors located below the sink to help prevent pipes from
freezing. Thisis only necessary ifthe plumbing pipes back up to an exterior wall.*MN only, 2 years coverage on workmanship and original installation of
plumbing, electrical, heating and cooling systems.




Mechanical Warranties

ITEM: TERM: NOTES:

AIR HANDLER, INSIDE UNIT 1 Year" Manufacturer’s Warranty.

AIR REGISTERS & GRILLES 1 Year Workmanship and material of original installation.

DUCT WORK 1 Year* Workmanship of original installation.

EXHAUST FANS 1 Year Manufacturer’s Warranty.

REFRIGERANT LINES - 1 Year Workmanship of original installation.

CONCEALED

REFRIGERANT LINES - 1 Year Workmanship of original installation.

EXPOSED

GAS PIPING — CONCEALED 1 Year Workmanship of original installation.

GAS PIPING - EXPOSED 1 Year Workmanship of original installation.

HVAC — OUTDOOR UNIT 1 Year* Manufacturer’s Warranty. The compressor in the unit outside

unit carries a 5-year warranty on material only.

Additional 10-year warranty is available. *Homeowner must
register for it

MECHANICAL FIREPLACE 1 Year Workmanship and material of original installation .

THERMOSTAT 1 Year" Manufacturer's Warranty.

Anychanges or alterations tothe HVAC unitor accessories will void your warranty unless the work is performed by the original HYAC subcontractor. Itis
imperative thatyou change your airfilters every 30 days for the first 6 months, then per the manufacturer’s instructions for the type of filter you are using.
*MN only, 2 years coverage on workmanship and original installation of plumbing, electrical, heating and cooling systems.




DA AVE I IES

ITEM: TERM: NOTES:

VINYL WINDOWS 1Year Workmanship and material of original installation. The vapor seal
carries a Manufacturer’s Warranty of 5 years. There is no warranty
on broken or cracked glass.

CONCRETE DRIVEWAYS, lYear Workmanship and material of original installation. Cracks which

PATIOS AND SIDEWALKS resultinaquarterinch separation in width, and/or displacement,
should be brought to Mattamy Home’s attention for inspection.
MattamyHomesisnotresponsibleforcolorvariationsinconcrete
whether existing, added or replaced.

EXTERIOR PAINT None Not Warranted.

EXTERIOR TRIM 1Year Workmanship and material of original installation.

GLASS None Not warranted after Final Acceptance Walk.

GUTTERS 1Year Workmanship and material of the original installation.

SCREENS 1Year Workmanship and material of original installation.

Scratches, holes and wind damage are not warranted.

SHINGLES 1Year Workmanship and material of original installation. Roof leaks are

(INSTALLATION & FLASHING) notwarranted after one year. Storm damage is not warranted.

SHINGLES (MATERIALS) 1Year Prorated, limited, Manufacturer’'s Warranty on shingles only.
This does not include installation.

SHUTTERS 1Years Workmanship and material of original installation. Some visible
bowingis normalwhen shutters are exposedto extreme heat.

STUCCO 1Year Hairlinecracksinstuccoarecommonandtheirrepairisconsidered
home owner maintenance. Cracks greater than 1/8 width or spalling
ofthefinishsurfacesaredeficiencies. Onetimeduringthefirstyear
the builder will fill the cracks and paint, using the original color.
(Color and texture match is not guaranteed.)

VINYL SIDING 1Year Manufacturers limited warranty.

(INSTALLATION)

VINYL SIDING 1Year Manufacturer’s lifetime, limited, transferable warranty.

(MATERIAL) Scratches, holes and thermal distortion are not warranted

after Final Acceptance Walk.




Site Work & Landscape Warranties

ITEM: TERM: NOTES:
ANTS, BEETLES, FLEAS, None Not Warranted.
CRICKETS, SPIDERS, ETC.
IRRIGATION SYSTEM 1 Year Mattamy Homes does not warrant any broken heads
after the Final Acceptance Walk.
PLANTS, SHRUBS, SOD, ETC. None Not Warranted.
SOIL TREATMENT None The home is warranted to be free from termite infestation for
lyearPostClose. Coverage canberenewedthroughtheinstaller.
STANDING WATER 1 Year Mattamy Homes warrants, that during the first year, there will
be standing water within the area disturbed by construction for
a period of no longer than 24 hours after cessation of rain and a
period of no longer than 48 hours in the swales. (Mattamy Homes
reserves the right to adjust this timeline in extreme conditions)
Altering the original landscaping in any way voids the warranty.
SURVEY At Afinal survey will be provided at closing at Homeowner’s
Closing expense and property lines will beflagged. Permanent
property cornersare provided andarethe homeowners’
responsibility to maintain.
TREES None Thereisnowarranty ontrees orany other live plants.
Inspect carefully atthe New Home Orientation.
UTILITIES INSTALLATIONS 1 Year Landscaping disturbed by utility companies after closing is not

(AFTER CLOSING)

warranted by Mattamy Homes. Contactyour utility providerin
the underground department for assistance.




Structural Warranties

ITEM: TERM: NOTES:

STRUCTURAL SLAB 10 Years

FOOTING & FOUNDATION 10 Years

LOAD BEARING, FRAME, 10 Years

FLOORS, WALLS, WOOD &

STEEL BEAMS

ROOF FRAMING & 10 Years The home is warranted to be free from termite infestation for

TRUSSES

1 year Post Close. Coverage can be renewed through the installer.




The Pride & Joy Of A

NEW HOME

It has been our privilege to build your new home.
We hope your enjoyment of it is never ending. This
book will come in handy in the years ahead. It will

serve as a guide in keeping your home well
maintained and worry free. A home is more than a

collection of rooms. It is the center of family life and
aplace where fond memories are formed. Thank you
for allowing Mattamy to be part of it.




