
1930 N SALEM STREET, STE. 101, Apex, NC 27523 
(919) 367-7711 x 1504

PO BOX 83 PINEHURST, NC 28370 
cecilia@casnc.com / www.casnc.com 

Park Village 

2026 Pool Packet 

Open Date: May 23rd 

Closing Date: September 13th

Access 

To access the pool area, you must have an activated pool fob. Fobs will be activated for the May 23rd 
opening.  

Lost Your Fob? 

If you need a replacement fob, please submit the Pool Fob Form. There is a $25 replacement fee. If you are a 
new owner and did not receive a fob at closing, please select this option as well to have a fob issued to 
your home ($20).  All fobs are processed at CAS headquarters and mailed to you.  This form is 
available at https://www.parkvillage.org/ (under Documents).  

Do you have tenants? 

If you have tenants and need a new/replacement fob, please submit the Pool Key Fob Access Form For 
Rentals. There is a $25 replacement fee/fob. This form is available at https://www.parkvillage.org/ (under 
Documents). 

Early Swim Access 

Early swim access is available from 6 am – 10 am for residents 18 years or older. THERE IS NO LIFEGUARD 
ON DUTY during the early swim access. In order to add early access to your fob please submit the Early 
Swim Access Form available at www.parkvillage.org (under Documents). 

Hours 

Please see enclosed 2026 pool calendar.  

Rules 

Please review the attached pool rules with your household.   

We wish everyone an enjoyable and safe pool season! Please remember to follow all public health guidelines. 

If your account is past due, your fob may not be activated until payment is processed and posted to your 

account.   Please contact customerservice@casnc.com for assistance with your account. 

https://www.parkvillage.org/
https://www.parkvillage.org/
http://www.parkvillage.org/


Park Village Pool Rules and Regulations

How do I get access to the pool?
The pool at Park Village is for Park Village residents and their guests only. Access to the pool is 
controlled via key fobs. To obtain a new or replacement key fob complete the Pool Registration 
Form (Found on the Park Village website) and submit the completed form to CAS Management. 
What if my Key Fob won’t work?
A key fob is required to enter the pool area. The lifeguards have been instructed not to allow entry 
to anyone without a working key fob. If your fob is not working, please send your key fob number 
to forms@casnc.com to check the status. Please note accounts with past due assessments may not 
be activated.
Can I bring a Guest to the pool?
The pool at Park Village is for Park Village residents and their guests only. The Homeowner may 
bring 4 guests to the pool, but is responsible for the actions of their guests and must be with them 
when they are using the pool. The Homeowner is responsible for any damage caused by their 
guests. There is a fee for guests using the Park Village pool. The fees are $2 per person per day or 
$5 per family per day. Please pay your fees when you bring a guest. There is a cash box on the 
sign-in pedestal and we ask that all fees be deposited in this box.
What are the Age Restrictions?
● Swimmers must be 11 years old or older to be allowed at the pool without a parent.
● A parent or guardian (over 18 yrs old) must accompany anyone under the age of 11.
● Only adults (18 years or older) are allowed in the pool during the lifeguard break.
● The wading pool is for children who are 6 yrs old or younger only. Parents are required to be in the
fenced area of the wading pool when their children are using the wading pool.
What are the Pool Rules?
● The lifeguards have the final word on pool rules and safety. The pool manager or lifeguard
on duty has the authority to enforce these rules and may remove any
swimmer/resident/guest that repeatedly violates the rules. All swimmers must abide by
these pool rules at all times.
● No one will be allowed in the pool area unless the pool is officially open and a lifeguard is on
duty. (The only exception to this rule is early morning swim team practice – when the
coaches who are all red-cross certified lifeguards are on the pool deck.)
● Use of your key fob is required to enter the pool. Your key fob stays activated as long as
you are current with your homeowner’s dues. The lifeguards have been instructed not to
allow entry to anyone without a key fob.
● Pool users must wear swimming suits or swimming trunks upon entry into the pool. Clothing
such as cut-offs, gym shorts, and underwear are not permitted as swimwear.
● All infants and toddlers not potty trained will be required to wear swim diapers and plastic
diaper covers with elastic around the waist and legs.

○ No arm swimmies allowed. Only the vest type flotation aids are allowed.

● No Smoking is permitted in the pool area or the club house deck.
● No glass containers are allowed in the pool area or the club house deck - plastic or metal



beverage containers ONLY.
● Alcohol is permitted, but excessive drinking will not be tolerated and anyone abusing this
privilege will be asked to leave the pool.
● No eating or drinking while in the pool.
● The lifeguard room and gazebo are off limits except for authorized personnel and cannot be
used for storage by residents.
● Socializing with or distracting the guard staff while on the stand is prohibited.
● Pool tables may not be moved, although chairs and lounges may be rearranged to facilitate
socialization.
● Inflatable inner tubes, beach balls, sponge balls and noodles are allowed in the pool during
un-crowded conditions. During crowded conditions these items are at the guard’s discretion.
● NO large flotation devices, water guns/soakers, hard plastic toys or hard balls (i.e.
baseballs, footballs, etc) are allowed.
● The diving blocks are off limits except during scheduled swim team practice or swim meets.
● The PV pool is a family oriented facility
○ No abusive or profane language, loud music, or inappropriate behavior will be
tolerated.
○ Be courteous to those around you and their belongings.
● No running, fast walking, horseplay, or rough play allowed in the pool area including the
club house deck.
○ This includes pushing, throwing, dunking, chicken fighting or any games or actions
that may endanger swimmers or sunbathers.
● In the event of thunder heard by the guards, all swimmers are required to exit the water. The
pool will re-open 30 minutes after the last thunder is heard by the guards.
● In the event of lightning, all swimmers will be required to leave the pool deck. The pool will
re-open 30 minutes after the last thunder is heard or lightning is sighted by the guards.
● At 10 minutes before the hour, each hour for 10 minutes, all swimmers under the age of 18
must exit the water (this includes hands and feet). The only swimmers allowed in pool
during this time are adults (18 year of age or older).
● The telephone is for emergency/lifeguard use only; please keep calls short.
● The lap lane is for swimming laps. Please do not be in it if you are not swimming laps.
Please keep your children out of it.
● No hanging on the ropes or lane lines as they break easily.
● To prevent ants and other insects, do not leave food on the pool deck.
● Diving is permitted in the deep end ONLY. (See Diving Board Rules for additional
information about diving rules).
● No bikes, roller blades, skateboards, scooters, etc are allowed in the pool area including the
club house deck.
● All bikes must be parked in the bike rack.
● No pets are allowed in the pool area.
● Enforcement of rules:
○ First offense- rule is explained and warning issued.
○ Second offense- rule is explained and 1 hour “time out” enforced.
○ Third offense- person must leave for the day.
○ Depending on the severity of the violation, the guards have the authority to remove
any swimmer/resident/guest without warning.
● Diving board rules:
● Only one person is allowed on the diving board at a time.
● Divers must dive straight from the front end of the board.



● Divers may not spring more than once on the board.
● Upon surfacing, immediately swim to the nearest ladder. Do not swim under the board at
ANY time.
● A diver must wait until the preceding diver has surfaced and reached the ladder.
● No general swimming is permitted in the diving area, unless, the diving board is closed
by staff.
● No running up to or on the diving board.
● Cross–pool rules:
● Cross pool is permitted with the permission of the lifeguards only.
● A minimum of 8 swimmers are required to play
● The lifeguards may, as conditions require, limit the number of participants as a matter of
safety of all swimmers
● ALL diving must take place between the 9 foot markers and the rope of the diving well.
If diving occurs outside these bounds the game will end.

 Swim Test (new policy effective June 2024):
A swim test is now required for every guest 48 inches and under to be allowed in the deep 
end of the pool. The test will be administered by the lifeguards. The resident will be given a 
band that is required ever visit to the pool in order to swim in the deep end or be required to 
take the test again.  Thank you for your cooperation and supporting the lifeguards in this 
and all safety procedures. 
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