Home Information:

HOA Information:

Contact: 919-787-9000
Email: customercare5@hrw.net
Download: Town Sq App or visit go.associaonline.com/TSQregister

Utility Information:

Electricity: Wake Electric, they will help with getting the solar panel transferred as well. 919-
863-6300/800-474-6300

Gas: Dominion 877-776-2427
Water: Franklin County 919-556-6177
Internet: Spectrum 833-224-6603

Trash: Shaw 919-757-9388
Liberty 919-582-7777

Solar Panels Company: Ion Solar, 888-781-7074 transfer ownership. You need to submit the Ist
bill to them. ION Solar will sign the Transfer of Ownership

Solar Panel Monitor/micro-inverter, Enphase: Call Enphase at (877) 797-4743 manufactures the
microinverters for the solar system and provides monitoring services through the Enphase
Enlighten App. Enphase does charge $199 to transfer the equipment warranties and monitoring
account. The buyer will need to follow Enphase's transfer process by clicking here. The Enphase
Site ID is 2675539.


mailto:customercare5@hrw.net
https://www4.enphase.com/en-in/support/how-do-i-transfer-ownership-enphase-system#:~:text=Once%20logged%20in%20you%20will,and%20health%20of%20the%20system.

