Septic Blue of NC - Raleigh Invoice 39875
2'312: II-Iodge Rd Invoice Date 4/7/2021
Knightdale, NC 27545 leted Dat
919-446-4264 c°'cr'lfsfofner o

Billing Address Job Address

James S Newton James S Newton

30 Grist Mill Drive 30 Grist Mill Drive
Franklinton, NC 27525 USA Franklinton, NC 27525 USA

Description of Work

Dispatched to a home for a routine pumping. The customer informed me that they have not serviced the septic system in
almost seven years.

| located the front and rear side of the tank. | dug up the soil and removed both lids. | immediately noticed that waste has
been going up well above operating level because of the filter being clogged.

| pumped the septic tank completely down and replaced the effluent filter.

| located the distribution box and dug up the soil. | showed the distribution box to the customer. | also informed the
customer that there were tree roots inside the tank and that they needed to be removed. | informed the customer that |
needed to hydro jet the outlet pipe in order to clean the pipe and distribution box. The customer refused the hydro jetting.

| removed the tree roots. | also hydro jetted the outlet pipe for free as a curtesy and vacuumed out the distribution box.
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The customer saw the septic tank pumped completely down and was satisfied with the cover up. Septic Blue is not
responsible for any future backups or repairs. The

Task # Description Quantity Your Price Your Total Signature
SBNR1010 Pump 1000 Gallon Septic Tank 1.00 $225.00 $225.00 0~
SBNR1320 Install 4" Poly Santee Effluent Filter 1.00 $103.35 $103.35 "
SBNR1600 Root Extraction from Septic Tank 0.50 $333.27 $166.64 N
SBNR1140 Hydro Jet Tailout with root removal. - (hydro-jetting is not a repair)  0.00 $308.23 $0.00 A
Paid On Type Memo Amount

4/7/2021 VISA $494.99

Potential Savings $25.00

Sub-Total $494.99
Tax $0.00
Total Due $494.99
Payment $494.99
Balance Due $0.00

SERVICE AUTHORIZATION | agree that initial price quoted prior to start of work does not include any additional or unforeseen task, Nor
materials which may be found to be necessary to complete repairs or replacement. | also agree to hold SEPTIC BLUE OF NORTH
CAROLINA L.L.C. or its assigns harmless for parts deemed corroded, unusable or unreliable for completion of started work to be done. |
hereby authorize SEPTIC BLUE OF NORTH CAROLINA L.L.C. to perform proposed work and agree to all agreement conditions as
displayed on the face and reverse sides of this document and further acknowledge that this invoice is due upon receipt. All dishonored
checks plus processing fee of $ 30.00 will be debited from my account. A monthly service charge of 1.5% will be added after (10) ten
days. AUTHORIZATION OF WORK: Payment Of This Invoice Due Upon Completion Of Work. | Hereby Authorize You To Proceed With The
Above Work At The Flat Rate Total Listed In The Balance Due Column above. SEPTIC BLUE OF NORTH CAROLINA L.L.C. will not be
responsible for any damages to the driveway, sidewalk, patios, pervious objects, private utilities including sprinkler systems with heads,
water service lines, gas lines, electrical lines, any landscaping (plants,bushes,trees,grass) and total property.

Authorized Amount
$494.99
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4/7/2021

ACCEPTANCE OF WORK PERFORMED: | am 100% Satisfied with the service and materials rendered and installed in connection with the
above mentioned, to have been completed in a satisfactory manner. | agree that the amount set forth on this contract in the space
labeled "Total" to be the total and complete Flat Rate/ minimum charge. | agree to pay reasonable attorney's fees and court cost in the
event of legal action. A monthly service charge of 1.5 % will be added after 10 days. | acknowledge that | have read and and received a
legible copy of this contract.

TERMS AND CONDITIONS
It is agreed that SEPTIC BLUE OF NORTH CAROLINA L.L.C. is not responsible for the following:
1. Damage caused to the customer’s property as a result of obtaining access to and exposing plumbing, and drainage systems.

2. Additional plumbing work beyond that specifically mentioned in this estimate and proposal including, but not limited to, that which
may require because of pre-existing plumbing code violations or additional works revealed to be necessary as a result of performing the
specified work.

3. Any repairs, installation, removal or replacement of non-plumbing or activities including but not limited to, concrete, paving, asphalt,
slabs, sidewalks, driveways, patios, pools, shrubbery, grass lawns, fences, electrical wiring and fixtures, painting, decorations, plastering.
sheetrock and other wall coverings, glass, carpentry, millwork, cabinets, floors, carpeting, floor surfaces and preparation, roofing,
flashing, sheet metal gutters, downspouts, brick, stonework, extension walls, steel, framework and debris removal of any kind unless
specified and rioted in the scope of work.

4. Damage caused to customer’s plumbing systems by sewer and drain cleaning equipment when such is caused by pre-existing defects
in such plumbing systems.

5. Damage caused to customer’s plumbing system by exposing or accessing walls, ceilings or floors in an attempt to repair existing
defects.

6. SEPTIC BLUE OF NORTH CAROLINA L.L.C. will not be responsible for any settlement of dirt which occurs after any digging excavated
areas will be graded but not to landscape finish involved in completing the described work.

7.SEPTIC BLUE OF NORTH CAROLINA L.L.C. will not be responsible for existing code violations found either during a permitted
inspection or upgrades required from same plumbing inspection. Violation corrections and required upgrades will be priced separately.
Customer accepts full responsibility for the prompt payment of all costs of this agreement even though customer may intend to obtain
reimbursement from others such as landlords, tenants, insurance companies and tort feasors.

8. | have discussed the above work with the technician and understand the charges and the warranty. | have the authority to order the
above work and | understand that SEPTIC BLUE OF NORTH CAROLINA L.L.C. will retain title to the equipment and material until paid in
full. SEPTIC BLUE OF NORTH CAROLINA L.L.C. is not responsible for damage resulting from removal if payment is not made.

This proposal and said specifications shall not be altered or modified except by written agreement between the parties hereto and verbal
understandings and agreements with representatives shall not be binding unless set forth herein.

LIMITED SERVICE WARRANTY

SEPTIC BLUE OF NORTH CAROLINA L.L.C. warrants, to the extent stated herein, the plumbing repair service and drain cleaning services
furnished by it. The stated period of warranty commences upon installation or repair of plumbing or upon cleaning of drains.

Customer understands that SEPTIC BLUE OF NORTH CAROLINA L.L.C.'s liability under this warranty is limited to repair, replacement, re-
cleaning or refund of customer’s money, and does not extend to property damage resulting from drains which become clogged or
obstructed or from plumbing work which fails during the agreed upon warranty period.

SEPTIC BLUE OF NORTH CAROLINA L.L.C. warranties are limited to craftsmanship, parts and materials used to complete your scope of
work, outlined and do not include: existing plumbing systems, existing drain fields, condition of soil, ground absorption-ability to perk
and dissipate waste material. Ground saturation either by excessive use of water beyond the systems capacity or by ground water
through natural causes, topography and acts of God.

Not warranted are repairs done to existing plumbing or septic systems, partial replacement of a septic system and additions to existing
septic systems.

SEPTIC BLUE OF NORTH CAROLINA L.L.C. is not responsible for damages to existing septic system, septic tanks, piping, septic tank
covers while repairing or replacing drain fields or septic systems as a whole.

SEPTIC BLUE OF NORTH CAROLINA L.L.C. is not responsible for driveways, asphalt, sidewalks, other hardscapes, lawns, shrubbery,
sprinkler systems, landscape lighting, electrical and unmarked utilities, debris removal of any kind unless specifically noted in the scope
of work.

We encourage homeowners to gain a basic understanding of their septic systems and schedule regular pumping of the septic tank. For
more information you may visit our website; www.septicblueraleigh.com

This warranty gives you specific legal rights. You also have other rights which vary from state to state.
Authorized Amount:
$494.99

Job Total
$494.99

Thank For Your Business!
James Grabowski



AN/

4/7/2021

| authorize Septic Blue - Raleigh to charge the agreed amount to my credit card provided herein. | agree that | will pay for this purchase
in accordance with the issuing bank cardholder agreement.
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4/7/2021

Credit Card Payment Authorization Please pay total due amount. Thank you.

Print Name below as it appears on credit card

Payment Type Credit Card # EXP CcvC
Name on card Signature
Remit to: Amount Due: $0.00
Septic Blue - Raleigh
PO Box 1241

Roswell, GA 30077 USA



